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Topic 1

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 2

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Topic 3

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q32-Q37):
NEW QUESTION # 32 
What is the primary purpose of backing up the endpoint configuration prior to replacing the device?

A. To update the firmware of the device
B. To troubleshoot network connectivity issues
C. Torestore settings on the new device after replacement
D. To generate a performance report for the old device

Answer: C

Explanation:
Backing up the configuration of a network device before replacement is a critical step to ensure business continuity and minimize
downtime. The primary purpose of this backup is torestore the existing settings onto the new device, ensuring that it operates
identically to the one being replaced.
This process includes preserving interface configurations, routing protocols, access control lists, and other essential parameters. By
restoring the backed-up configuration to the new device, network administrators can quickly reintegrate it into the network
infrastructure without the need for manual reconfiguration, thereby reducing the risk of errors and service disruptions.
Options A, B, and C do not align with the primary objective of configuration backups in the context of device replacement.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 33 
Which component serves as the central management and communication core and provides a single point of management via Cisco
UCS Manager in a Cisco UCS environment?

A. UCS Fabric Interconnect
B. Nexus 9000 Series Switch
C. MDS 9000 Series SAN Switch
D. UCS E-Series server in ISR platforms

Answer: A

Explanation:



TheUCS Fabric Interconnectis the central management and communication hub of theCisco UCS (Unified Computing
System)environment. It integrates compute, network, and storage access into a unified system.
Fabric Interconnects:
* Manage all servers and I/O modules connected to the UCS domain
* Provide connectivity and are the point of integration with the Cisco UCSManager
* Offer high-availability and centralized policy management
Other options like the Nexus or MDS switches do not serve this unified management function in a UCS deployment.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) -Cisco Equipment and Related Hardware Explanation:
The UCS Fabric interconnect serves as the central management and communication core in a Cisco UCS environment, providing a
single point of management via Cisco UCS Manager for the entire UCS system, including servers, networking, and storage
components.

NEW QUESTION # 34 

Refer to the exhibit. Drag and drop the names of the field-replaceable units from the left onto the corresponding letters on the image
of the Cisco NCS 5500 Series modular router.



Answer:

Explanation:

Explanation:



A # Line cards
Provide the physicalinterfaces for network connectivity.
B # Route processor cards
Manage routing functions and system control.
C # Transceivers
Installed in the ports of line cards for optical/electrical signal transmission.
D # Power supplies
Provide power to themodular system and are hot-swappable.
Cisco'sNCS 5500 Seriesis designed for service provider and data center deployments. The FLDTEC course outlines the layout of
FRUs in modular platforms like this one:
A - Line Cards: Located in the upper slots, these modules handle the bulk of switching and forwarding functions.
B - Route Processor Cards (RP Cards): Positioned centrally, these provide management and control plane services for the router.
C - Transceivers: Installed into the line cards, transceivers provide physical connectivity through optical or copper interfaces.
D - Power Supplies: Located in the bottom rear section, these modules provide redundant and hot-swappable power to the chassis.
Recognizing each FRU visually and functionally is critical when performingRMA procedures,component diagnostics, orhardware
upgradesin the field.

NEW QUESTION # 35 
Which step must be taken to minimize data traffic impact when replacing a fabric interconnect?

A. Power down both fabric interconnects simultaneously.
B. Remove all cable connections at once.
C. Use the fabric evacuation procedure on the subordinate fabric interconnect.
D. Disable highavailability before replacement.

Answer: C

Explanation:
When replacing afabric interconnectin a Cisco Unified Computing System (UCS), the recommended procedure tominimize traffic
disruptionis touse the fabric evacuation procedure on the subordinate fabric interconnect. This ensures that traffic is redirected to the
other (active) fabric interconnect, allowing the system to maintain connectivity while one interconnect is replaced.
* High availability should remain enabled to preserve redundancy.
* Powering down both interconnects would cause a complete outage.
* Disconnecting cables without graceful evacuation can result in traffic loss.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 36 



Refer to the exhibit. Drag and drop the functions from the left onto the corresponding devices on the right.

Answer:

Explanation:

Explanation:



According to theCisco FLDTEC training and product documentation:
* Cisco PTZ 4K Camera: Offers high-definition video capture with pan-tilt-zoom features and 4K resolution - ideal for large
conference spaces.
* Cisco Webex Board Pro: Interactive collaboration device that combines video conferencing, whiteboarding, and wireless content
sharing.
* Cisco Quad Camera: Features multiple cameras for wide-angle views, speaker tracking, and automatic framing - great for medium
to large meeting rooms.
* Cisco Room Navigator: A touchscreen device that provides intuitive control for room settings, scheduling, and call management.

NEW QUESTION # 37
......

Our 800-150 learning guide allows you to study anytime, anywhere. If you are concerned that your study time cannot be
guaranteed, then our 800-150 learning guide is your best choice because it allows you to learn from time to time and make full use of
all the time available for learning. Our online version of 800-150 learning guide does not restrict the use of the device. You can use
the computer or you can use the mobile phone. You can choose the device you feel convenient at any time.
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