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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q21-Q26):
NEW QUESTION # 21 
What can you use to speed up the creation of new service contracts by reusing existing information?

A. Service order templates
B. Product bundles
C. Service contract templates
D. Service contract quotations

Answer: C
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Explanation:
Creating service contracts in SAP S/4HANA Cloud Private Edition, Service can be time-consuming if done from scratch. To
streamline this process, SAP provides tools to reuse existing data. The correct answer is service contract templates(Option D).
A service contract template is a predefined structure that includes standard data such as items, pricing conditions, billing plans, and
service objects. When creating a new service contract, you can select a template and adapt it to the specific customer or scenario,
significantly reducing manual entry and ensuring consistency.
* Service contract quotations (A):These are preliminary documents used to propose a contract to a customer, but they are not
designed for reuse as templates for contract creation.
* Service order templates (B):These are used to standardize service orders, not service contracts, and thus do not apply here.
* Product bundles (C):These group products or services together but are not templates for creating contracts; they are more relevant
to sales or service items.
"Service contract templates enable the rapid creation of new contracts by providing reusable structures with predefined data, such as
items and conditions, which can be adjusted as needed."

NEW QUESTION # 22 
What can you display in the app Find Technical Object? Note: There are 3 correct answers to this question.

A. Installation information of the technical objects
B. Measurement documents and measuring points of the technical objects
C. System and user statuses of the technical objects
D. Planned and call dates for recurring service activities
E. Service costs of the technical objects

Answer: A,B,C

Explanation:
TheFind Technical Objectapp in SAP S/4HANA Cloud Private Edition, Service provides details about technical objects (e.g.,
equipment, functional locations). The correct answers areA, B, C. Let's explore.
App Functionality:
This Fiori app allows users to search and view technical object data.
* Installation information (A):Shows where the object is installed (e.g., functional location hierarchy).
* Measurement documents and measuring points (B):Displays recorded measurements (e.g., temperature) and their points.
* System and user statuses (C):Lists statuses (e.g., "INST" for installed, user status "In Repair").
Why Not the Others?
* D:Service costs are in financial apps (e.g., Service Actuals), not this app.
* E:Planned/call dates are in maintenance plan apps, not here.
Example:
Search equipment "E001" # See installation (FL-001), measuring point (Temp), status (INST).
"The Find Technical Object app displays installation information, measurement documents and points, and system/user statuses."

NEW QUESTION # 23 
How are the inspection and maintenance operations determined, that must be performed regularly when you are using the scenario
Service with Advanced Execution?

A. Using a service order template
B. Using a maintenance task list
C. Always manually
D. Using a bill of material

Answer: B

Explanation:
InService with Advanced Execution, recurring inspection and maintenance operations are systematically planned. The correct
answer isusing a maintenance task list (A). Let's dive in.
Advanced Execution Scenario:
This scenario enhances service processes with detailed execution, often using maintenance orders mapped to service orders.
Why Maintenance Task List?
Amaintenance task list(e.g., IA05) defines standard operations (e.g., "Inspect bearings," "Replace oil") for recurring activities. In a
maintenance plan (e.g., strategy plan), the task list is assigned, and its operations are triggered based on scheduling (e.g., every 6



months). These operations are then executed via service
/maintenance orders in the advanced execution framework, ensuring consistency and automation.
Why Not the Others?
* Bill of material (B):BOMs list components, not operations.
* Service order template (C):Templates structure orders, not recurring operations.
* Manually (D):Advanced execution automates via task lists, not manual entry.
Example:
Task list "TL001" with operations "Check pressure" (6M) and "Replace filter" (12M) drives a strategy plan's calls.
"In Service with Advanced Execution, regular inspection and maintenance operations are determined using a maintenance task list."

NEW QUESTION # 24 
What are the prerequisites when creating a configurable product? Note: There are 2 correct answers to this question.

A. Defining configurable characteristics
B. Assigning a variant class to a product
C. Assigning a characteristic to a serial number
D. Creating a configuration profile

Answer: B,D

Explanation:
Aconfigurable productin SAP S/4HANA Cloud Private Edition, Service allows customization via variant configuration. The
prerequisites are:
* Assigning a variant class to a product (A):A variant class defines the configurable characteristics (e.
g., size, color) and is assigned to the product master.
* Creating a configuration profile (D):The configuration profile links the product to its variant class and defines the configuration logic
(e.g., dependencies).
* B:Characteristics are defined separately and linked via the variant class, not directly as a prerequisite.
* C:Characteristics are not assigned to serial numbers; serial numbers track instances, not configurations.
"Creating a configurable product requires assigning a variant class to the product and creating a configuration profile to enable variant
configuration."

NEW QUESTION # 25 
What can you assign in a task list header? Note: There are 2 correct answers to this question.

A. Production resources and tools
B. Components
C. Planner group
D. Maintenance strategy

Answer: C,D

Explanation:
Atask listin SAP S/4HANA Cloud Private Edition, Service defines standard maintenance or service procedures. Theheadercontains
general data applicable to the entire task list. The correct answers areplanner group (B)andmaintenance strategy (C). Let's explore
this in detail.
Task List Header Overview:
The header (e.g., in transaction IA05/IA06) includes fields like task list type, group, and planning data, setting the context for all
operations.
* Planner group (B):The planner group (e.g., "PLG1") is assigned in the header to indicate the team responsible for planning the task
list's use (e.g., in maintenance plans). It's entered in the "Planner Group" field and links to organizational data (e.g., Plant
Maintenance structure). For example, "PLG1" might be the North Region planners.
* Maintenance strategy (C):The maintenance strategy (e.g., "STR1") is assigned in the header for strategy-based task lists. It defines
the packages (e.g., 3M, 6M) that operations will follow when the task list is used in a strategy plan. This is set in the "Strategy" field
and ties the task list to scheduling logic.
Why Not the Others?
* Production resources and tools (A):PRTs (e.g., tools) are assigned to individual operations, not the header, in the operation details
tab.
* Components (D):Components (e.g., spare parts) are also assigned at the operation level, not the header, via the components tab.



Practical Example:
Task list "TL001": Header assigns Planner Group "PLG1" and Strategy "STR1" (3M, 6M). Operations then specify tasks and
resources.
Additional Insight:
The header data ensures consistency across all operations and integrates with maintenance plans for scheduling.
"In a task list header, you can assign a planner group and maintenance strategy to define planningand scheduling parameters."

NEW QUESTION # 26
......
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