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AR #T3
Which of the fellowing activities can be performed using the Matenal Documents Overview app?
Note:
There are 2 correct answers Lo this question.
« A. Reverse one item of a goods 1ssue
= B, Dasplay the stock ovesview for a starage lecation
« C_[Msplay a lisi of physteal inventory doouments by document date
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Salesforce Agentforce-Specialist A|B&IR2Z:

A 27
¢ Prompt Engineering; This section focuses on using Prompt Builder, managing user roles, creating prompt
=x 1 templates with field generation and flex types, selecting grounding techniques, and applying best practices
for effective prompts.

¢ Development Lifecycle: This area addresses testing agents in Testing Center, deploying from sandbox to
FH2 production, and managing agent adoption and monitoring,

o Al Agents: This domain covers configuring agent behavior, understanding the reasoning engine, selecting
=X 3 topics and actions for agent types, managing Agent User security, choosing appropriate agent types, and
connecting agents to various channels.

e Multi- Agent Interoperability: This domain explains Model Context Protocol (MCP), agent-to-agent
=M 4 communication, and when to use Agent API for system interactions.

¢ Data Cloud for Agentforce: This domain covers Agentforce Data Library types, improving responses with
unstructured data through chunking and indexing, understanding retrievers, and selecting keyword, vector,

=M 5
*A or hybrid search types.

Z| &l AI Specialist Agentforce-Specialist + 2 MZ2E Al (Q12-Q17):

EE#12

An administrator is responsible for ensuring the security and reliability of Universal Containers' (UC) CRM data. UC needs
enhanced data protection and up-to-date Al capabilities. UC also needs to include relevant information froma Salesforce record to
be merged with the pronpt.

Which feature in the Einstein Trust Layer best supports UC's need?

¢ A. Dynamic grounding with secure data retrieval
¢ B. Zero-data retention policy
¢ C. Data masking

HE: A

MY

Dynamic grounding with secure data retrieval is a key feature in Salesforce'sEinstein Trust Layer, which provides enhanced data
protection and ensures that Al-generated outputs are both accurate and securely sourced. This feature allowsrelevant Salesforce
datato be merged into the Al-generated responses, ensuring that the Al outputs are contextually aware and aligned with real-time
CRM data.

Dynamic grounding means that Al models are dynamically retrieving relevant information from Salesforce records (such as customer
records, case data, or custom object data) in a secure manner. This ensures that any sensitive data is protected during Al processing
and that the Al model's outputs are trustworthy and reliable for business use.

The other options are less aligned with the requirement:

* Data maskingrefers to obscuring sensitive data for privacy purposes and is not related to merging Salesforce records into prompts.
* Zero-data retention policyensures that Al processes do not store any user data after processing, but this does not address the
need to merge Salesforce record mformation into a promnpt.

References:

* Salesforce Developer Documentation onEinstein Trust Layer

* Salesforce Security Documentation for Al andData Privacy

AE#13
Choose 1 option.


https://www.exampassdump.com/Agentforce-Specialist-practice-test.html

What does it mean when a prompt template version is described as immutable?

¢ A. Every modification on a template will be saved as a new version autormatically.
¢ B. Only the latest version of a template can be activated.
e C. After a prompt template version is activated, no further changes can be saved to that version.

HE: C

Y.

According to the AgentForce Prompt Template Versioning Guide, when a prompt template version is marked as immutable, it
means that no edits or modifications can be made to that version after it has been activated. This ensures that the logic, wording, and
grounding parameters tied to that version remain locked and consistent for auditing, reproducibility, and compliance purposes.

If firther changes are required, the system automatically creates a new draft version of the template. The old version remains
immutable and preserved for traceability.

Option B is incorrect because multiple versions can exist, and older versions can remain active under specific testing or rollback
scenarios. Option C is partially true but incomplete-the immutability refers to the frozen nature of an active version, not just version
creation.

Thus, the correct explanation is Option A - Once a prompt template version is activated, it becomes immutable and cannot be
changed.

Reference: AgentForce Prompt Management Documentation - "Immutable Version Control in Prompt Templates."

AR #14
Universal Containers is rolling out a new generative Al initiative.
‘Which Prompt Builder limitations should the Agentforce Specialist be aware of?

¢ A Richtext area fields are only supported in Flex template types.
¢ B. Customobjects are supported only for Flex template types.
e C. Creations or updates to the prompt templates are not recorded in the Setup Audit Trail.

e C

MH.

When rolling out a new Generative Al initiative in Salesforce using Prompt Builder, it's important to understand its current limitations.
One key limitation is that changes to prompt templates (creation, edits, or deletions) are not logged in the Setup Audit Trail, which
means admins won't have a historical record of modifications for compliance or troubleshooting,

Reference:

"Prompt Builder Limitations | Salesforce Documentation .

AE #15
Universal Containers (UC) wants to enable its sales team to get insights into product and competitor names mentioned during calls.
How should UC meet this requirement?

e A. Enable Enstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with up
to 25 products.

e B. Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to 50
products.

e C. Enable Enstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up to
50 competitor nares.

HE:. A

Y.

Comprehensive and Detailed In-Depth Explanation:UC wants insights into product and competitor mentions during sales calls,
leveraging Einstein Conversation Insights. Let's evaluate the options.

* Option A: Enable Einstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with
up to 25 products.Enstein Conversation Insights analyzes call recordings to identify keywords like productand competitor names.
Setup requires enabling the feature, connecting an external recording provider (e.g., Zoom, Gong), assigning permission sets (e.g,,
Einstein Conversation Insights User), and customizing insights by defining up to

25 products or competitors to track. Salesforce documentation confirns the 25-item limit for custom keywords, making this the



correct, precise answer aligning with UC's needs.

* Option B: Enable Enstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up
to 50 competitor names. There's no "recording managers" role in Einstein Conversation Insights setup-integration is with a provider,
not a manager designation.

The limit is 25 keywords (not 50), and the option omits the critical step of connecting a provider, making it incorrect.

* Option C: Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to
50 products."Enable sales recording” is vague-Conversation Insights relies on external providers, not a native Salesforce recording
feature. The keyword limit is 25, not 50, making this incorrect despite being closer than B.

Why Option A is Correct:Option A accurately reflects the setup process and limits for Einstein Conversation Insights, meeting UC's
requirement per Salesforce documentation.

References:

* Salesforce Help: Set Up Einstein Conversation Insights- Details provider connection and 25-keyword limit.

* Trailhead: Einstein Conversation Insights Basics- Covers permissions and customization.

* Salesforce Agentforce Documentation: Sales Features- Confirms integration steps.

HE #16

Universal Containers (UC) is looking to enhance its operational efficiency. UC has recently adopted Salesforce and is considering
implementing Agent to improve its processes.

What is a key reason for implementing Agent?

¢ A Improving data entry and data cleansing
¢ B. Allowing Al to perform tasks without user interaction
¢ (. Streamlining workflows and automating repetitive tasks

HE. C

MH.

The key reason for implementingAgents its ability tostreamline workflowsandautomate repetitive tasks.

By leveraging Al, Agent can assist users in handling mundane, repetitive processes, such as automatically generating insights,
completing actions, and guiding users through complex processes, all of which significantly improve operational efficiency.

* Option A(Improving data entry and cleansing) is not the primary purpose of Agent, as its focus is on guiding and assisting users
through workflows.

* Option B(Allowing Al to perform tasks without user interaction) does not accurately describe the role of Agent, which operates
mteractively to assist users in real time.

Salesforce Agentforce Specialist References:

More details can be found in the Salesforce documentationthttps:/help.salesforce.convs/article View?id=sf.
einstein_copilot_overview.htm
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