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HH #108
Which staterment about outconmes is CORRECT?

¢ A The co-create value for service providers by reducing costs and risks.
e B. They allow service consumers to achieve a desired result.

e C. They are deliverables provided to service consumers.

e D. They provide products to service providers based on outputs.

EfE: B

R«
Reference: https://www.axelos.comynews/blogs/february-2015/difference-between-outputs-and-outcomes-in- itsm

M #109
Which Service Design process makes the most use of data supplied by Demand Management?

e A Service Catalogue Management
e B. IT Service Continuity Management
e (. Capacity Management
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¢ D. Service Level Management
EfE: C

HA #110
Which dimension focuses on relationships with other organizations that are involved in the design, development, deployment and
delivery of services?

A. Information and technology
B. Value streans and processes
C. Partners and suppliers

D. Organizations and people

Ef: C

M #111
Which stage of the service lifecycle identifies, defines and aligns the IT solution with the business
requirements?

A. Service configuration
B. Service transition

C. Service design

D. Service operation

Ef#: C

R #112

Which TWO statements about the 'service request management' practice are CORRECT?
1. Service requests are part of normal service delivery

2. Complaints can be handled as service requests

3. Service requests result froma failure in service

4. Normal changes should be handled as service requests

A.land2
B.1and 4
C.3and 4
D.2and3

EE: A

HM#113
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