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FIRE #567

Welcone to your first day as a Fictional Company. LLC helpdesk employee. Please work the tickets in your helpdesk ticket queue.
Click on individual tickers to see the ticket details. View attachments to determine the problem.

Select the appropriate issue from the 'issue' drop-down menu. Then, select the MOST efficient resolution from the 'Resolution’
drop-down menu. Finally, select the proper command or verification to remediate or confirm your fix of the issue from the Verify
Resolve drop-down menu.

ER:

fE R A«
Explanation
Graphical user interface, text, application Description automatically generated

i B #568

A customrer reports high data usage on a smartphone that reaches its monthly data limit within the first week of each billing cycle. The
customer uses the phone primarily for calls and SMS messages with minimal content streaming, A technician troubleshoots the phone
and notices that both developer mode and installs from unknown sources are enabled. Which of the following should the technician
check next?

A. Malicious applications
B. Storage cache

C. Privacy settings

D. Permissions

BE&R: A

i RE R -

Since both developer mode and the ability to install apps from unknown sources are enabled, the technician should check for
Malicious applications (Option B). Unknown sources can allow unverified apps that may include malware or apps that use excessive
background data without the user's knowledge. Checking for malicious apps is essential in this scenario.

* Storage cache (Option A) would not typically cause high data usage.

* Privacy settings (Option C) control data sharing and permissions but don't directly impact data usage.

* Permissions (Option D) might help identify apps using data, but the focus should be on apps that could be malicious.

CompTIA A+ Core 2 References:

* 2.7 - Explain common methods for securing mobile devices, including detecting and preventing malware.

iR #569
Which of the following is the MOST cost-effective version of Windows 10 that allows remote access through Remote Desktop?

A. Home

B. Pro

C. Enterprise

D. Pro for Workstations

ZX: B



fE R A -

Explanation

The most cost-effective version of Windows 10 that allows remote access through Remote Desktop is Windows 10 Pro. Windows
10 Pro includes Remote Desktop, which allows users to connect to a remote computer and access its desktop, files, and
applications. Windows 10 Home does not include Remote Desktop, while Windows 10 Pro for Workstations and Windows 10
Enterprise are more expensive versions of Windows

10 that include additional features for businesses

=8 #570
A workstation's hard drive is making loud noises, applications are running slowly, and the workstation is rebooting unexpectedly.

Which of the following should the technician do first to begin troubleshooting the issue?

A. Performa System Restore.
B. Replace the hard drive.

C. Open Disk Cleanup.

D. Run CHKDSK.

ZX: D

i RE B -

The correct answer is D. Run CHKDSK (Check Disk).

* CHKDSK is a command-line utility that scans and repairs file system errors and bad sectors on a disk.

Running this tool first can determine whether the hard drive is experiencing file system corruption or physical failure.

* [f CHKDSK reports bad sectors or extensive corruption, it indicates that the drive is failing, and data backup should be
performed immediately before replacing the drive.

* Syntax Example:chkdsk /f/r

Syntax Example:chkdsk /f/r

Syntax Example:chkdsk /f/r

* /f- Fixes file system errors.

* /r - Locates bad sectors and recovers readable information.

Why Other Options Are Incorrect:

* A. Performa System Restore - System Restore can revert system settings, but it does not fix hardware issues like a failing hard
drive.

* B. Open Disk Cleanup - Disk Cleanup removes temporary files but does not diagnose or repair disk issues.

* C. Replace the hard drive - While replacement may be necessary, a technician should first diagnose the issue using CHKDSK
before determining if the drive needs to be replaced.

CompTIA A+ 220-1102 Exam Reference:

* Objective 4.1 - Given a scenario, troubleshoot common problens related to storage and RAID.

R RE #571
A technician is working on a way to register all employee badges and associated computer IDs. Which of the following options
should the technician use in order to achieve this objective?

A. Database system

B. Active Directory description
C. Software management

D. Infrastructure as a Service

BER: A

fE R A«

A database system s a software application that allows storing, organizing, and managing data in a structured way. A database
system can be used to register all employee badges and associated computer IDs by creating a table or a record for each employee
that contains their badge number, computer ID, name, and other relevant information. A database system can also facilitate
searching, updating, and deleting data as needed. Software management is a general term that refers to the process of planning,
developing, testing, deploying, and maintaining software applications. It does not directly address the issue of registering employee
badges and computer IDs. Active Directory description is a field in Active Directory that can be used to store additional information
about an object, such as a user or a computer. It is not a software application that can be used to register employee badges and
computer IDs by itself. Infrastructure as a Service (IaaS) is a cloud computing model that provides servers, storage, networking, and



software over the internet. It does not directly address the issue of registering employee badges and computer IDs either.
https//www.idcreator.cony
https//www.alphacard.com/photo-id-systems/card-type/employee-badges
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