
Latest AP-204 Real Test, Test AP-204 Sample Online

We have security and safety guarantee, which mean that you cannot be afraid of virus intrusion and information leakage since we
have data protection acts, even though you end up studying AP-204 test guide of our company, we will absolutely delete your
personal information and never against ethic code to sell your message to the third parties. Our AP-204 Exam Questions will spare
no effort to perfect after-sales services. Thirdly countless demonstration and customer feedback suggest that our Consumer Goods
Cloud Accredited Professional study question can help them get the certification as soon as possible, thus becoming the elite, getting
a promotion and a raise and so forth.

We are here divide grieves with you to help you pass your AP-204 exam with ease. You can abandon the time-consuming thought
from now on. You won’t regret your decision of choosing our AP-204 study guide. In contrast, they will inspire your potential
without obscure content to feel. After getting our AP-204 Exam Prep, you will not live under great stress during the AP-204 exam
period. You will experience a pleasant and leisure study method with boomed success!

>> Latest AP-204 Real Test <<

Test AP-204 Sample Online & AP-204 Reliable Exam Guide
With limited time for your preparation, many exam candidates can speed up your pace of making progress. Our AP-204 practice
materials will remedy your faults of knowledge understanding for our AP-204 exam questions contain everything you need in the real
AP-204 exam. You won't regret your decision of choosing our AP-204 training guide. In contrast, they will inspire your potential
without obscure content to feel. After getting our AP-204 exam prep, you will not live under great stress during the exam period.

Salesforce Consumer Goods Cloud Accredited Professional Sample Questions

https://www.practicevce.com/Salesforce/AP-204-practice-exam-dumps.html
https://www.verifieddumps.com/AP-204-valid-exam-braindumps.html
https://www.actualtestpdf.com/Salesforce/AP-204-practice-exam-dumps.html
https://www.practicevce.com/Salesforce/AP-204-practice-exam-dumps.html


(Q109-Q114):
NEW QUESTION # 109 
ABC Telecom wants to enable Experience Cloud for their partners. They want Communications Cloud to communicate with
external systems during an order capture journey for their partners. Users should go through a guided journey and connect with an
external system seamlessly.
Which two features must a Consultant use to meet their needs?

A. DataRaptors
B. FlexCards
C. OmniScripts
D. Integration Procedures

Answer: C,D

Explanation:
For partner-facing guided journeys in Experience Cloud that must communicate with external systems during order capture,
Salesforce recommends using OmniScripts and Integration Procedures together.
OmniScripts (A) provide the guided user journey-highly configurable, step-by-step flows where partners can configure products,
enter customer data, and trigger backend processes. OmniScripts are the front-end orchestration layers for Communications Cloud
CPQ and order capture in portals.
Integration Procedures (C) are the server-side execution engine that handle:
Calling external systems
Orchestrating multiple APIs
Handling transformations
Reducing client-server chattiness
They are specifically optimized for Experience Cloud, where minimizing round trips and improving performance is critical.
DataRaptors (B) handle simple CRUD and transformations but are not well suited for multi-step external integrations.
FlexCards (D) are for display/UI components, not guided journeys or external API orchestration.

NEW QUESTION # 110 
Universal Containers (UC) is a Communications Service Provider using Communications Cloud. UC plans to migrate their B2C
customers and their customers' services into Communications Cloud. UC has configured the products in the Enterprise Product
Catalog.
Which entities must be migrated, and in which sequence, to accomplish this migration?

A. Users, Person Accounts, Billing Accounts, Service Accounts, Contacts, Assets
B. Users, Consumer Accounts, Billing Accounts, Service Accounts, Contacts, Assets
C. Users, Consumer Accounts, Billing Accounts, Service Accounts, Contact, Asset Line Items, Assets
D. Users, Contacts, Consumer Accounts, Billing Accounts, Service Accounts, Subscriptions, Assets

Answer: D

Explanation:
In Salesforce Communications Cloud, the B2C customer model follows a structured, layered hierarchy designed to support
ordering, billing, service management, and asset lifecycle handling. When migrating existing B2C customers into Communications
Cloud, Salesforce's public architecture guidance specifies a top-down data dependency sequence to ensure that parent records exist
before child records referencing them are inserted.
The migration sequence begins with Users, since many operational objects (orders, cases, ownership, provisioning workflows)
require an active user as the record owner or last modified by. Next, Contacts are required for each B2C customer because
Communications Cloud uses Contacts associated with a Consumer Account to represent the individual subscriber. Although Person
Accounts are supported in some Salesforce products, Communications Cloud standard data model for B2C uses Consumer
Accounts + Contacts, which aligns with option A-not C.
Once contacts are created, Consumer Accounts must be migrated so that customer identity, householding, service relationships, and
billing mappings can be referenced. With accounts in place, Billing Accounts are imported next to link financial agreements, billing
preferences, and invoicing relationships.
Service Accounts follow, serving as the service location or logical container for active telecom services. Only after these parent
entities are established can Subscriptions be migrated, as they represent the commercial products the customer is consuming. Finally,
Assets are migrated, representing the technical products or devices (routers, SIMs, set-top boxes) associated with active
subscriptions and services.



Options B, C, and D omit Subscriptions, which are essential for B2C migration into Communications Cloud. Option C incorrectly
uses Person Accounts, which does not match the Communications Cloud standard B2C data model.

NEW QUESTION # 111 
For flow based tasks, which two statement are correct?

A. Assessment Task IDs and Visit IDs are passed to the flow in a flow task.
B. Flow based tasks should never be used for tasks that require a Retail Visit KPI.
C. A Retail Store KPI is always needed and is passed to the flow in the variable Retail Store KPI.
D. Retail Store KPIs are not needed, as long as an Assessment Indicator Definition is available within the flow to create the
Retail Visit D KPI.
E. Retail Visit KPIs always need a corresponding Retail Store KPI.

Answer: A,C

Explanation:
These statements ensure that the necessary data, such as KPIs and IDs, are available within the flow for accurately performing and
tracking flow-based tasks.

NEW QUESTION # 112 
Alpine, a Consumer Goods company, is launching a new division dedicated to fresh baked breads delivered to restaurants and
groceries. In an effort to move product rapidly and pick up new clients they need to extend their current customer onboarding
process to allow field reps to onboard new customers while on their daily route. Which option is a best practice to complete this
requirement ?

A. Ask the potential customer to navigate to the Alpine website built on Commerce Cloud to place their first order. Use the
Commerce Cloud to Consumer Goods Cloud connector to complete the order
B. Use the Click2Create function to pull the Point of interest data from maps directly to the address fields and attached follow
up case or lead to onboard the outlet on an onboarding journey
C. Create an opportunity and use CPQ to send the restaurant manager an enticing quote
D. Create a retail store record from the mobile app and use a workflow to send an email to the customer affair department

Answer: B

Explanation:
The Click2Create function is a feature of Consumer Goods Cloud that allows a field rep to create a new retail store record from the
mobile app by tapping on a point of interest on a map. This function automatically fills in the address fields with the data from the
map and also allows the field rep to attach a follow up case or lead to onboard the outlet on an onboarding journey. Verified
Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 34-35.

NEW QUESTION # 113 
Feedback from their Sales Agents about their current legacy system's quoting and order capture flows:
They often need to refer back to their training documentation for routine customer requests They are able to handle the majority of
customer requests themselves despite current challenges Routine customer requests require many clicks and they want the new
system to focus on user experience One of the common MACD transactions is to increase the quantity of the assets.
What approach should a Consultant recommend for designing the quoting and order capture flows in Communications Cloud to
alleviate the agents' feedback while minimizing implementation efforts?

A. Leverage the CPQ Cart for all cases to minimize the implementation effort
B. Leverage OmniScripts for all use cases to minimize the training effort for the Sales Agents
C. Build a custom CPQ Cart using FlexCards and LWC to align to the legacy system's UI
D. Leverage guided selling OmniScripts for common use cases, and the CPQ Cart for other use cases

Answer: D

Explanation:
Feedback from sales agents indicates:
Need fewer clicks



Need guided flows for routine transactions
Already comfortable handling most requests
Want reduced training effort
Salesforce recommends a hybrid UX approach:
✔ Use Guided Selling OmniScripts for common tasks
OmniScripts allow:
Streamlined clicks
Step-by-step guidance
Embedded rules
Lower training impact
Perfect for frequent MACD tasks (e.g., updating quantities)
✔ Use CPQ Cart for all remaining flexible or complex cases
CPQ Cart already supports full quoting, attribute changes, and line-level updates. Using it avoids unnecessary customizations.
Why not the others:
A (Custom LWC Cart) → High effort, not needed.
B (Use OmniScript for all) → Overkill; many use cases require standard Cart capabilities.
C (Use Cart for all) → Does not solve agent frustrations or reduce clicks/training.

NEW QUESTION # 114
......
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