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EX:

i

FRE 1

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and

covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

FE2

Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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¢ Environment Management and Deployment: This section of the exam measures skills of Salesforce

Administrator and covers moving metadata between environments using tools such as sandboxes, change
FRE3 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and

covers the tools used to monitor system behavior and review user activity. It includes understanding debug
EN logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission

E-ES sets, and delegated administration, along with evaluating different authentication methods. The section also

addresses the structure of business models such as person accounts, standard accounts, contacts, and

contact-to-muiltiple-account relationships.

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
FE6 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.
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i RE #173

Cloud Kicks has organization-wide snaring defaults on the opportunity set to prvete. However, members of the finance team need to
see closed won opportunities. The Drama team members all have roles under the finance director, while the sales team members
have roles under the sales marager.

‘Which two options should the administrator use to meet these criteria?

Choose 2 answers

A. Make an owner-based sharing rule where the won field - true.
B. Share with roles and subordinates of the finance director role.
C. Select all opportunities owned by the sales manager role.

D. Create a criteria-based sharing rule where the won field = true.

Z%: BD

AR A -

Two options that the administrator should use to meet these criteria are:

* Share with roles and subordinates of the finance director role. This option allows you to grant access to records based on the role
hierarchy of your org, You can share records with users who are in a specific role or in roles below that role in the hierarchy. In this
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case, you can share records with roles and subordinates of the finance director role, which includes all the members of the finance
team.

* Create a criteria-based sharing rule where the won field = true. This option allows you to grant access to records based on certain
field values or formulas. You can create a criteria-based sharing rule on opportunities that grants access to records where the won
field is true, which means that the opportunity stage is closed won.

The other two options are incorrect because:

* Make an owner-based sharing rule where the won field = true is not an option because owner-based sharing rules do not allow
you to specify field values or formulas as criteria. Owner-based sharing rules only allow you to share records based on who owns
them or what role or group they belong to.

* Select all opportunities owned by the sales manager role is not an option because it does not meet the criteria of sharing all closed
won opportunities. It only shares opportunities that are owned by users who are in the sales manager role, regardless of their stage.
References: https:/help.salesforce.conys/article View?id=sf.admin_sharing. htm&type=5 https://help.

salesforce.convs/article View?id=sf:sharing_rules.htm&type=5

FRE #174

Users at Ursa Major Solar want to create complex dashboards with supporting charts based on data to come froma variety of
sources, some of which live on the Internal company shared drives.

‘Which product should the administrator recommend to meet the users' needs?

A. Tableau CRM

B. List views

C. Report Bulkier

D. Lightning Dashboard Builder

ER: A

fR R A -

Tableau CRM is a product that allows you to create complex dashboards with supporting charts based on data from a variety of
sources, including Salesforce data and external data sources. Tableau CRM uses an analytics platform that stores data in datasets
and lets you explore and visualize data using lenses and dashboards. You can also use artificial intelligence and machine learning
features to discover insights and make predictions from your data. Tableau CRM is integrated with Salesforce and can be accessed
from various apps and objects. References: https:/help.salesforce.convs/article View?id=sfbi_overview.htm&type=5 https//help.
salesforce.convs/articleView?id=sfbi data overview.htm&type=5

P& #175

The Cloud Kicks online Lead Intake form was recently updated to allow for new choices on some older picklist fields. The leads are
all being created properly in Salesforce, but reps are getting errors as they try to work the leads.

What tool should the administrator use to evaluate what is causing the errors?

A. Record History
B. Setup Audit Log
C. Debug Log

D. Login History

ZER: C

f R A -

Debug Log is a tool that captures information about database operations, system processes, and errors that occur when executing a
transaction or running a unit test. Debug Log can help troubleshoot issues related to triggers, workflows, validation rules, or other
custom logic by showing the order of execution and the values of variables and expressions

R #176

An administrator has a request to create a Next Steps field for users to document what they need to do next on a lead. The field
should allow users to format the text and be mapped to an opportunity when converted.

‘What type of field will satisfy these requirements?

e A Text Area (Rich)



e B. Formula (Text)
e C. Text Area (Long)
e D. Text Area

BE&R: A

it B -

A Text Area (Rich) field allows users to format the text with fonts, colors, images, and hyperlinks. It also supports mapping to an
opportunity when converting a lead. References: https:/help.salesforce.conm/s
/articleView?id=sf.fields_using rich text area.htm&type=5

8 #177
An admmnistrator needs to Import a large amount of historical data (more than 100,000 records) from another system
how should the administrator import the data?

A. Data Loader with Bulk API Enabled
B. SOAP based API with Developer console
C. Import Wizard with Add Only

D. An AppExchange package
EER: A

fE R A«

Data Loader is a tool that allows administrators to import or export large amounts of data (more than 50,000 records) from or to
Salesforce using CSV files. Data Loader can be used for inserting, updating, deleting, upserting, exporting, or extracting data. Bulk
API is an API that allows administrators to process large batches of records asynchronously in the background. Bulk API can
handle millions of records with high performance and minimal system resources. By using Data Loader with Bulk API enabled, an
administrator can import a large amount of historical data (more than 100,000 records) from another system efficiently and securely.
References: https:/help.salesforce.convs/article View?id=sf.data_loader.htm&type=5 https:/help.salesforce.
conys/articleView?id=sfloader apihtm&type=5 https:/help.salesforce.convs/article View?id=sf.

bulk api intro.htm&type=5
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