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PR #78

Universal Containers (UC) uses a custom Lightning component with an Apex class to display shipment mformation (custom object,
Private organization-wide default). UC sales managers are complaining about two important points: Shipment records that belong to
their tearrs can be seen by other users. Shipment amount should be visible only by managers, but sales reps are able to view it.
Which feature did the development team miiss that is causing the problenms?

e A. Use runAs in test class to enforce user permissions and field level permissions.
¢ B. Use isAccesible() method in Apex classes to check field accessibility.
e C. Use isShareable keyword in Apex classes to assure record visibility.
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Universall Containers (UC) is a non-profit organization with more than 20,000,000 members (donors). UC decided to assign those
accounts to donations reps based on their regions. Donations reps ended up owning more than 50,000 donors each. The donation
reps started to see significant degradation of the system performance.

What is the reason for this problem?

¢ A Salesforce sharing recalculation kicked off.
¢ B. There is an Account ownership data skew problem.
¢ (. The donations reps' access to the assigned accounts is wrong,
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Universal Containers has expanded to sell virtual containers for data storage. Virtual container work orders are provisioned
immediately by the system and therefore cannot be changed by a sales rep.

What is an optimal approach to implement these requirements?

e A. Change the Record Type/Page Layout assignment for Work Orders to Read Only.
¢ B. Remove the Work Order Edit permission from the Sales Representative profile.
e C. Implement a sharing rule that changes access for all Work Orders to Read.
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Universal Containers has implemented Customer Community with Customer Community Plus licenses for its distributors. Retail
distributors have part-time agents who work for multiple distributors. Those agents should have access to other distributor accounts
as well.

‘What should be configured to grant agents access to different distributor accounts?

e A. Use Apex sharing to share distributor accounts with agents using the Account _ Share table.
e B. Create a sharing set to share distributor accounts with agents using account contact relationship.
e C. Create sharing rules to share distributor accounts with agents.
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R R 482
‘Which method should be used to grant an unrelated group of users access to a set of records?

¢ A. Role Hierarchy
e B. Sharing Sects
e C. Public Groups
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