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Salesforce PDI Exam Syllabus Topics:

Section Weight Objectives

- Describe the use cases for Salesforce Edge and when to use sandbox vs. production
environments

- Given a scenario, identify appropriate tools for debugging and monitoring errors

- Describe the frameworks and best practices for writing Apex code

- Describe the testing requirements for Salesforce and describe the use cases for various
testing tools

- Describe the capabilities of Salesforce metadata and describe the use cases for change
set deployment and package-based deployment

- Describe the capabilities and use cases for the Salesforce CLI and Developer Console

- Describe the capabilities and use cases for the Lightning Framework and event-driven
architecture
Topic 2: Lightning Platform 15% - Describe the Lightning Platform architecture and explain the MVC design pattern
Architecture - Describe the Salesforce lifecycle and explain how updates and new features are
delivered
- Describe the architectural considerations when building Lightning components
- Given a scenario, identify the appropriate field type
- Describe the capabilities of the core CRM objects in Salesforce
- Identify the appropriate use case for a custom visualforce versus a standard Lightning
Topic 3: Salesforce 10% component
Fundamentals - Design the data model based on business requirements
- Describe the capabilities of the relationship types
- Describe the declarative configuration options available to customize the Ul
- Describe the capabilities of the Salesforce UI/Lightning Experience

Topic 1: Testing, Debugging, 149%
and Deployment ’
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- Describe the capabilities and use cases for lightning web components

- Given a scenario, describe how to expose Apex methods as Lightning Component
events

- Describe the differences between and use cases for Visualforce and Lightning
components

- Describe how to use Salesforce standard events and custom events

- Describe the programmatic capabilities of Visualforce and Lightning Component
frameworks

- Describe the capabilities and use cases for Apex managed sharing
- Describe the capabilities and use cases for VisualFlow
- Given a scenario, describe when and how to use Apex transaction control
- Describe the capabilities of Apex and the programmatic capabilities of the Lightning
Platform
- Describe the features of the Governor Limits and describe how to write efficient Apex
Topic 5: Process Automation 26% code
and Logic - Given a scenario, describe when and how to use formula fields, rollFup summary fields,
and process automation features
- Describe the syntax of Apex classes and triggers
- Describe the key attributes of an Apex class
- Describe the features of the sObject and Apex common library
- Describe the capabilities and use cases for the Lightning Flow
- Describe the features of the Salesforce exception handling mechanism
- Describe the capabilities and use cases for external objects
Topic 6: Data Modeling and - Given a set of business requirements, design and implement a schema for custom objects
12% o
Management and relationships
- Describe the options for and considerations when importing and exporting data

Topic 4: User Interface 13%

- Describe the capabilities and use cases for Apex web services and callouts
- Describe when and how to use Salesforce Connect/External Objects

- Describe the capabilities of the Salesforce OAuth framework

- Describe the capabilities and use cases for REST API and Batch API

Topic 7: Integration 10%
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i =8 #170
A custom object Trainer ¢ has a lookup field to another custom object Gym  c.
Which SOQL query will get the record for the Viridian City gym and it's trainers?

e A SELECTId, (SELECT Id FROM Tramners) FROM Gym C WHERE Nane - Viridian City Gym
¢ B. SELECT Id, (SELECT Id FROM Trainers) FROM Gym C WHERE Nane . Viridian City Gym
e C.SELECTID FROM Trainer ¢ WHERE Gym _r.Name - Viridian City Gym
e D. SELECT Id, (SELECT Id FROM Tramer ¢) FROM Gym ¢ WHERE Name - Viridian City Gym!
EX: B
R #171

A company has a custom object, Sales, } Help Request c, that has a Lookup relationship to Opportunity.

The Seles Help Request ¢ has a mumber field, Number ct Hours c, that represents the amount of time spent on the Sales Help
Request C.

A developer is tasked with creating a field, total Hour2 ¢, on Opportunity that should be the sum of all of the
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Number_of Hours c values for the Sales Help Request ¢ records related to that Opportunity.
‘What should the developer use to implement this?

A. A trigger on the Opportunity object

B. A roll-up summary field on the Opportunity object

C. A record-triggered flow on the Sales Help Request ¢ object
D. A roll-up summary field on the sales Help Request ¢ object
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i /8 #172
The sales management team requires that the lead source field of the Lead record be populated when Lead is converted. What
would a developer use to ensure that a user populates the Lead source field?

A. Process builder
B. Validation rule
C. Formula field
D. Workflow rule

ZX: B

PR #173
A Next Best Action strategy uses an Enhance Element that invokes an Apex method to determine a discount level for a Contact,
based on a number of factors. What is the correct definition of the Apex method?

¢ A. @InvocableMethod
global static ListRecommendation getl evel(List<ContactWrapper> input)
{ *implementation®/ }
¢ B. @InvocableMethod
global static List<List<Recommendation>> getlevel(List<ContactWrapper> nput)
{ /Fimplementation®/ }
¢ C. @InvocableMethod
global List<List<Recommendation>> getLevel(List<ContactWrapper> input)
{ *implementation®/ }
e D. @InvocableMethod
global Recommendation getl evel (ContactWrapper nput)
{ /*mplementation*/ }

Z%: B

FIRE #174
Which action causes a before trigger to fire by default for Accounts?

A. updating addresses using Mass Address updated tool
B. Converting Leads to Contacts

C. Importing data using the Data Loader and the Bulk API
D. Renaming or replacing picklists
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