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NEW QUESTION # 41
Bobahaven wants to implement the Grants Management module of Public Sector Solutions. They would like to allow constituents to
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apply online for grants and check the progress of grant applications. The Chief Marketing Officer and Head of Constituent Services
have expressed their concerns about the security of the solution. They want to ensure they comply with privacy regulations around
the storage and use of constituent's data, and they are wondering how to protect against bots potentially spamming the application
forns.

‘What should the Technical Consultant suggest to Bobahaven to protect the application forms?

¢ A Implement spam checking for Bobahaven's Experience Site forms using CAPTCHA.

¢ B. Provide constituents with a search page on Bobahaven's website to look up application reference numbers and check the
applications progress.

¢ C. Deploy grant application OmniScripts on Bobahaven's Experience Site pages set to 'Requires Login."

¢ D. Enable the Salesforce Spam Check for Experience Sites.

¢ E. Set the external organization-wide default sharing settings for grant applications objects to Private.

Answer: ALE

Explanation:

Implementing spam checking for Bobahaven's Experience Site forms using CAPTCHA can help prevent bots from submitting fake
or malicious grant applications. CAPTCHA is a feature that requires users to prove that they are human by solving a simple
challenge before submitting a form. Setting the external organization- wide default sharing settings for grant applications objects to
Private can help protect the privacy of the constituents' data. This means that external users cannot see any grant applications by
default, unless they are explicitly shared with them Reference: https//trailhead.salesforce.com/content/learn/modules/public-sector-
solutions-design/create-guided-digital- forms-with-omniscript

NEW QUESTION # 42

A customer wants to implement a customer community. Authenticated users will be able to log cases, manage their account and
contact information, and apply/view their grant applications.

What two security settings should be configured to ensure the community is secure and no extra information is available to the
authenticated community users?

A. Set Org-Wide Defaults for External Users to Hidden for everything

B. Set up Sharing Rules to grant authenticated users access to their Cases. Applications, and Accounts
C. Set up Sharing Sets to grant authenticated users access to their Cases, Applications, and Accounts
D. Set Org-Wide Defaults for External Users to Private for everything

Answer: A,C

Explanation:

Org-wide defaults for external users determine the baseline level of access that guest users and authenticated commumnity users have
to records they do not own. Setting them to Hidden for everything means that external users cannot see any records by default,
unless they are explicitly shared with them. Sharing sets are used to grant access to records that are associated with a specific user
or profile n a community. By setting up sharing sets, the authenticated community users can access their own Cases, Applications,
and Accounts, but not those of other users. References: httpsz/help.salesforce.conys/article View?

id=psc_admin_concept psc_overview.htm&type=5&language=en US https:/developer.salesforce.convdocs
/atlas.en-us.psc_api.meta/psc_apiapi psc_overview.htm

NEW QUESTION # 43

A government agency is currently using Business Rules Engine (BRE). Part of the current Prioritization matrix includes household
mcome and household size. To correctly calculate the Households Area Median Income (AMI) pool, the Expression Set needs to
calculate the AMI and then evaluate the percentage against a predefined Federal Income Limit table to determine the prioritization
pool.

To accomplish this, the BRE designer should include how many decision matrices?

e A. 1; Only one to contain the prioritization pools with the Federal Income Limits.

¢ B. 3; One to contain the percentages in each prioritization pool, a second to contain the household data, and the third to
contain the Federal Income limits to evaluate.

e (. 1; Only to contain the prioritization pools.

e D. 2; One to contain the percentages in each prioritization pool and the second to contain the Federal Income limits to
evaluate.



Answer: D

Explanation:

In the context of a government agency using the Business Rules Engine (BRE) to calculate and determine Households Area Median
Income (AMI) prioritization using a matrix, the BRE designer should use two decision matrices (Option C). One matrix is necessary
to calculate the AMI and to evaluate it against the federal income limits, which involves determining the percentage of AMI relative
to these limits. The second matrix is then used to categorize these percentages into different prioritization pools. This allows for a
clear separation of logic in handling the data: one matrix for the determination of AMI percentages and another for the allocation into
prioritization pools based on these percentages.

Option A and D, which suggest using only one matrix, would not provide the necessary separation of calculations and evaluations for
clarity and maintenance. Option B suggests using three matrices, which overcomplicates the process without clear necessity for three
separate matrices when two are sufficient for the tasks at hand.

NEW QUESTION # 44

The Department of Disaster Assistance is implementing Granms Management using Public Sector Solutions.

One of the pain points in the current process is that every grant application reviewer follows a different business process to review
the applications received. A solution has been engaged to standardize this process using the Public Sector Solution toolkit. What
should be the best solution to achieve this task?

A. Use a screen flow on Accounts to define due diligence steps, related tasks, and documents to collect.

B. Develop a standard set of processes/guides to coach the reviewers and ask them to follow them without fail.

C. Create a guided omniscript guided process to define due diligence steps, related tasks, and documents to collect.
D. Use Action Plans on Accounts to define due diligence steps, related tasks, and documents to collect.

Answer: D

Explanation:

Using Action Plans on Accounts to define due diligence steps, related tasks, and documents to collect is the best solution to
standardize the business process for reviewing grant applications. Action Plans are a feature of Public Sector Solutions that can help
public sector agencies to create and manage tasks and subtasks for different types of records, such as accounts or cases. Action
Plans can be used to define due diligence steps, such as verifying eligibility or checking references, related tasks, such as sending
emails or making calls, and documents to collect, such as financial statements or tax returns. Action Plans can also be applied to
grant applications using the Account object, which is a standard object that can store information about grant applicants or
recipients. Reference: https//help.salesforce.comys/article View?

id=psc_admin_setup action plans.htm&type=5&language=en US

NEW QUESTION # 45

A government agency plans to implement Public Sector Solutions for its licensing needs. They plan to leverage Business Rules
Engine (BRE) to customize the solution to meet their business needs.

Which statement correctly describes the relationship between Expression Sets and Decision Matrices in the context of BRE?

¢ A Decision Matrices performa series of calculations using matrix lookups and user-defined variables and constants.

¢ B. Expression sets and decision matrices accept XML input from and return JSON output to, OmniScripts.

e (. Expression sets call decision matrices, which are tables that allow Implementing of complex rules in a systematic, readable
way.

¢ D. Expression Sets match input values to a table row and return the row's output values,

Answer: C

Explanation:

In the context of the Business Rules Engine (BRE) in Salesforce Public Sector Solutions:

* Decision Matrices:

* These are tables that help implement complex rules by mapping input values to outputs in a systematic manner. They simplify the
evaluation of rules that depend on nuiltiple conditions or variables.

* They are ideal for cases where rule complexity makes coding impractical or harder to maintain.

* Expression Sets:

* Expression sets are used to define a sequence of rule evaluations and logic, including calling Decision Matrices.

* They allow for the combination of various decision points, making it possible to execute more complex rule logic.

By defining Expression Sets to call Decision Matrices, you can systematically and efficiently implement, maintain, and understand



complex business rules.

NEW QUESTION # 46
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