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the system's benefits. The duration of this benefit is one year, and CT-GenAI exam prep look forward to working with you.

ISQI ISTQB Certified Tester Testing with Generative AI (CT-GenAI) v1.0
Sample Questions (Q19-Q24):
NEW QUESTION # 19 
Which AI approach requires feature engineering and structured data preparation?

A. Generative AI
B. Classical Machine Learning
C. Symbolic AI
D. Deep Learning

Answer: B

Explanation:
Classical Machine Learning(which includes algorithms like Random Forests, Support Vector Machines, and Linear Regression) is
characterized by its reliance onFeature Engineering. This is the process where human experts manually select, extract, and transform
raw data into a set of "features" or variables that the algorithm can process. For instance, in a classical ML model predicting
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software defects, a tester might have to manually define features like "lines of code changed" or "number of previous bugs." In
contrast,Deep Learningand its subset,Generative AI(Options B and D), utilize "Representation Learning." This means the multi-
layered neural networks automatically identify and extract the relevant features from raw, often unstructured data (like text or
images) without explicit human instruction.Symbolic AI(Option A) is based on hard-coded logical rules rather than data-driven
learning. Understanding this distinction is fundamental for testers, as it determines the level of data preparation required: Classical
ML requires high human effort in data structuring, while GenAI requires high effort in prompt engineering and grounding.

NEW QUESTION # 20 
Which statement about data privacy risks in GenAI-assisted testing is INCORRECT?

A. Using GenAI without regulatory compliance can lead to legal exposure
B. Strict GDPR compliance eliminates all privacy risk
C. Some GenAI tools may store/process data without explicit consent
D. GenAI outputs can accidentally reveal sensitive information present in inputs

Answer: B

Explanation:
The statement that "Strict GDPR compliance eliminates all privacy risk" isincorrectbecause compliance is a legal and procedural
framework, not a foolproof technical shield against all possible risks. Even within a GDPR-compliant environment, risks such as
"model inversion" attacks, accidental data leakage through
"membership inference," or the unintentional generation of Sensitive Personally Identifiable Information (SPII) can still occur. Data
privacy in GenAI is complex because LLMs function by processing and sometimes retaining patterns from the data they are fed. As
noted in the CT-GenAI syllabus, some tools may process data in ways that are not fully transparent (Option A), and outputs can
inadvertently include snippets of sensitive data used during the prompting or training phase (Option B). Furthermore, failing to adhere
to regulations like GDPR or the EU AI Act certainly leads to legal and financial exposure (Option D). Therefore, while compliance
frameworks significantly mitigate risk, they do not "eliminate" it; a robust GenAI strategy requires ongoing technical controls, data
masking, and human oversight to manage residual privacy threats effectively.

NEW QUESTION # 21 
Which statement about fine-tuning for test tasks is INCORRECT?

A. It can be applied to smaller SLMs to improve task performance with lower compute
B. It enhances relevance to organizational terminology and formats
C. It adapts a pre-trained model to a domain using task-specific data
D. It replaces the model's general knowledge entirely and prevents overfitting

Answer: D

Explanation:
The statement that fine-tuning "replaces the model's general knowledge entirely" isincorrect. Fine-tuning is a process of "incremental
learning" where a pre-trained model (which already possesses vast general knowledge) is further trained on a smaller, domain-
specific dataset-such as an organization's internal API documentation or historical test scripts. The goal is to adjust the model's
internal weights so that it becomes more proficient in a specific area (Option A) and adheres better to local terminology and
formatting standards (Option C). It doesnoterase the foundational language capabilities of the model. Furthermore, fine-tuning is a
common strategy for Small Language Models (SLMs) to allow them to punch above their weight class in specific tasks while
remaining computationally efficient (Option D). However, if done poorly, fine-tuning can actuallycauseoverfitting (where the model
becomes too rigid and loses its ability to generalize), rather than preventing it. Therefore, fine-tuning should be viewed as a
"specialization" layer rather than a total replacement of the model's base intelligence.

NEW QUESTION # 22 
What distinguishes an LLM-powered agent from a basic AI chatbot in test processes?

A. Reliance on predefined templates to generate short, factual answers
B. Ability to respond to prompts without explicit user instructions
C. Use of a conversational tone and improved response personalization
D. Ability to trigger automated actions beyond conversation



Answer: D

Explanation:
While a basic chatbot is primarily designed for textual interaction and information retrieval, anLLM- powered agent(or AI Agent) is
characterized by itsagency-the ability to use tools and trigger actions in the external world. In a software testing context, an agent
does not just "talk" about testing; it can actually perform testing tasks. For example, an agent could be given the goal to "verify the
login module," and it would independently decide to call an API, generate a test script, execute it against a test environment, and then
analyze the results to report a bug in Jira. This ability totrigger automated actions(Option C) through
"function calling" or tool integration is what makes agents far more powerful than simple conversational interfaces (Option D). Agents
can reason about "how" to achieve a goal, selecting the appropriate tools (like Selenium, Postman, or specialized internal utilities) to
complete the task. This moves the AI from being a passive advisor to an active participant in the test automation ecosystem,
requiring testers to focus more on goal definition and result validation.

NEW QUESTION # 23 
A prompt begins: "You are a senior test manager responsible for risk-based test planning on a payments platform." Which
component is this?

A. Role
B. Constraints
C. Instruction
D. Context

Answer: A

Explanation:
In structured prompt engineering, theRolecomponent (also known as a Persona) is used to set the perspective, expertise, and tone of
the LLM's response. By assigning the role of a "senior test manager," the tester instructs the model to adopt the specific domain
knowledge, vocabulary, and professional standards associated with that position. This technique is highly effective because LLMs
are trained on vast datasets containing diverse professional documents; invoking a specific persona helps the model narrow its "latent
space" to retrieve information relevant to that specific field. For instance, a senior test manager persona will prioritize risk
management, resource allocation, and high-level strategy, whereas a "junior developer" persona might focus more on syntax and
local unit tests. WhileContext(Option B) provides the background of the project andInstruction(Option A) defines the specific task
to be performed, theRoleserves as the foundation for how those instructions are interpreted. This ensures the generated testware
aligns with the expected professional seniority and organizational maturity required for high-stakes environments like a payments
platform.

NEW QUESTION # 24
......
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