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Splunk IT Service Intelligence Certified Admin Sample Questions (Q86-Q91):

NEW QUESTION # 86
‘Which of the following accurately describes base searches used for KPIs in a service?

A. A base search can only be used by its service and all dependent services.
B. All the KPIs in a service use the same base search.

C. All the metrics in a base search are used by one service.

D. Base searches can be used for multiple services.

Answer: D

Explanation:

Explanation

KPI base searches let you share a search definition across muiltiple KPIs in IT Service Intelligence (ITSI).
Create base searches to consolidate multiple similar KPIs, reduce search load, and improve search performance.

NEW QUESTION # 87
‘Which anomaly detection algorithm is included within ITSI?

A. Entity cohesion

B. Linear regression
C. Standard deviation
D. Infantile regression

Answer: A

Explanation:

Among the anomaly detection algorithms included within Splunk IT Service Intelligence (ITSI), "Entity Cohesion" is a notable option.
The Entity Cohesion algorithmis designed to detect anomalies by comparing the behavior of one entity against the collective
behavior ofa group of similar entities. This approach is particularly useful in scenarios where entities are expected to exhibit similar
patterns of behavior under normal conditions. Anomalies are identified when an entity's metrics deviate significantly from the group
norm, suggesting a potential issue with that specific entity. This method leverages the concept of cohesion among similar entities to
enhance the accuracy and relevance of anomaly detection within ITSI environments.

NEW QUESTION # 88
How can admins manually control groupings of notable events?

A. notable_event_grouping.conf
B. Multi-KPI alerts.

C. Correlation searches.

D. Aggregation policies.

Answer: D

Explanation:

In Splunk IT Service Intelligence (ITSI), administrators can manually control the grouping of notable events using aggregation
policies. Aggregation policies allow for the definition of criteria based on which notable events are grouped together. This includes
configuring rules based on event fields, severity, source, or other event attributes. Through these policies, administrators can tailor the
event grouping logic to meet the specific needs of their environment, ensuring that related events are grouped in a manner that
facilitates efficient analysis and response. This feature is crucial for managing the volume of events and focusing on the most critical
issues by effectively organizing related events into manageable groups.

NEW QUESTION # 89
In Episode Review, what is the result of clicking an episode's Acknowledge button?

e A Assign the current user as owner.
e B. Change status from New to Acknowledged.



¢ (. Change status from New to Acknowledged and assign the current user as owner.
e D. Change status from New to In Progress and assign the current user as owner.

Answer: C

Explanation:

‘When an episode warrants investigation, the analyst acknowledges the episode, which moves the status from New to In Progress.
Reference:

An episode represents a disruption of service operation causing impact to business operations. It is a deduplicated group of notable
events occurring as part of a larger sequence, or an incident or period considered in isolation. In Episode Review, you can manage
the episodes and their statuses using various actions. One of the actions is Acknowledge, which changes the status of an episode
from New to Acknowledged and assigns the current user as the owner. This action indicates that someone is working on resolving
the episode and prevents duplicate efforts from other users. Reference: Overview of Episode Review in ITSI, [Episode actions in
Episode Review]

NEW QUESTION # 90
ITSI Saved Search Scheduling is configured to use realtime _schedule = 0. Which statement is accurate about this configuration?

e A. Ifthis value is set to 0, the scheduler bases its determination of the next scheduled search on the last search execution time.

e B. Ifthis value is set to 0, the scheduler might skip some execution periods to make sure that the scheduler is executing the
searches running over the most recent time range.

e C. Ifthis value is set to 0, the scheduler may skip scheduled execution periods.

e D. If'this value is set to 0, the scheduler bases its determination of the next scheduled search execution time on the current
time.

Answer: A

Explanation:

ITSI Saved Search Scheduling is a feature that allows you to schedule searches that run periodically to populate the data for your
KPIs. You can configure various settings for your scheduled searches, such as the search frequency, the time range, the cron
expression, and so on. One of the settings is realtime_schedule, which controls the way the scheduler computes the next execution
time of a scheduled search. The statement that is accurate about this configuration is:

* B. If'this value is set to 0, the scheduler bases its determination of the next scheduled search on the last search execution time. This
is called continuous scheduling, Ifset to 0, the scheduler never skips scheduled execution periods. However, the execution of the
saved search might fall behind depending on the scheduler's load. Use continuous scheduling whenever you enable the summary
index option.

The other statements are not accurate because:

* A, If this value is set to 0, the scheduler bases its determination of the next scheduled search execution time on the current time.
This is not true because this is what happens when the value is set to 1, not 0.

* C. Ifthis value is set to 0, the scheduler may skip scheduled execution periods. This is not true because this is what happens when
the value is set to 1, not 0.

*D. Ifthis value is set to 0, the scheduler might skip some execution periods to make sure that the scheduler is executing the
searches running over the most recent time range. This is not true because this is what happens when the value is set to 1, not 0.
References: Create KPI base searches in ITSI, Rrealtime schedule in SavedSearches.conf
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