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¢ Netskope Platform Troubleshooting: This section of the exam measures the skills of Support Engineers and
focuses on identifying and resolving common issues within the Netskope platform It includes

E 8| troubleshooting client connectivity problems, analyzing steering methods, resolving general connectivity

concerns, and addressing SAML integration issues. The section ensures candidates can diagnose and fix

issues that impact platform performance and user access.

¢ Netskope Platform Monitoring; This section of the exam measures the capabilities of Security Operations
Center (SOC) Analysts and focuses on monitoring the platform through reporting and analytics tools. It
highlights how Netskope insights support visibility into user activity, cloud app behavior, and policy
effectiveness to help organizations maintain a continuous cloud security posture.

FE 2

¢ Cloud Security Solutions: This section of the exam measures the skills of Cloud Security Analysts and
covers the core components and functions of the Netskope Security Cloud Platform It includes
understanding how the platform integrates with enterprise environments, the deployment methods
F&E3 supported by Netskope, and the role of various microservices in delivering cloud-based security. The
focus is on ensuring candidates can recognize how Netskope’s architecture protects users, applications,
and data across cloud services.

e Netskope Platform Management: This section of the exam measures the skills of Security Administrators
and covers essential administrative tasks required to manage the Netskope Security Cloud Platform It
includes managing DLP functions, handling identity integrations, and monitoring Netskope components to
maintain platform stability. The domain ensures professionals can manage daily operations and maintain
strong access, data, and security controls.

FE 4

¢ Netskope Platform Implementation: This section of the exam measures the abilities of Cloud Security

Engineers and focuses on implementing the Netskope Security Cloud Platform using recommended
N steering architectures and deployment approaches. It includes key concepts such as API-enabled
protection and real-time protection features, ensuring candidates understand how to deploy Netskope to
secure cloud usage effectively within enterprise networks.
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A company has deployed Explicit Proxy over Tunnel (EPoT) for their VDI users They have configured Forward Proxy
authentication using Okta Universal Directory They have also configured a number of Real- time Protection policies that block
access to different Web categories for different AD groups so. for example, marketing users are blocked from accessing gambling
sites. During User Acceptance Testing, they see inconsistent results where sometimes marketing users are able to access gambling
sites and sometimes they are blocked as expected They are seeing this inconsistency based on who logs into the VDI server first.
What is causing this behavior?

A. Forward Proxy is not configured to use the IP Surrogate

B. Forward Proxy authentication is configured but not enabled.
C. Forward Proxy is configured to use the Cookie Surrogate

D. Forward Proxy is not configured to use the Cookie Surrogate

ZE: D
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* The inconsistent results observed during User Acceptance Testing (where marketing users sometimes access ganbling sites and
sometimes are blocked) are likely due to the configuration of the Forward Proxy.

* Cookie Surrogate: The Cookie Surrogate is a mechanismused in Forward Proxy deployments to maintain user context across


https://www.kaoguti.com/NSK300_exam-pdf.html

multiple requests. It ensures that user-specific policies are consistently applied even when multiple users share the same IP address
(common in VDI environments).

* Issue: If the Forward Proxy is not configured to use the Cookie Surrogate, it may lead to inconsistent behavior. When different
users log into the VDI server, their requests may not be associated with their specific user context, resulting in varying policy
enforcement.

* Solution: Ensure that the Forward Proxy is properly configured to use the Cookie Surrogate, allowing consistent policy
enforcement based on individual user identities. References:

* Netskope Security Cloud Operation & Admmistration (NSCO&A) - Classroom Training

* Netskope Security Cloud Introductory Online Technical Training

* Netskope Architectural Advantage Features

8 #51
You are deploying the Netskope Client in a multi-user VDI environment and need to determine the command to deploy the MSL
Which three parameters are required in this scenario? (Choose three.)

A. host=

B. installmode=IDP

C. autoupdate=on

D. mode=peruserconfig
E. toker=

ZX: ADE
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You built a number of DLP profiles for different sensitive data types. Ifa file contains any of this sensitive data, you want to take the
most restrictive policy action but also create incident details for all matching profiles.

Which statement is correct in this scenario?

e A Create a single Real-time Protection policy and include all of the DLP profiles; each matched profile will generate a unique
DLP incident

e B. Create a Real-time Protection policy for each DLP profile; each matched profile will generate a unique DLP incident.

e C. Create a single Real-time Protection policy and include all of the DLP profiles; all matched profiles will show up in a single
DLP incident.

e D. Create a Real-time Protection policy for each DLP profile; all matched profiles will show up in a single DLP incident

ER: C
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When configuring a Real-time Protection policy with multiple DLP profiles, if the content matches multiple profiles, the policy
performs the most restrictive action associated with the DLP profiles that match for that policy. The resulting incident lists all the
profiles that matched along with their corresponding forensic information. This means that even though the most restrictive action is
taken, details for all matching profiles are created and included in a single DLP incident12.

The explanation is based on the best practices and detailed descriptions provided in the Netskope Knowledge Portal and
Community discussions, which outline the process of handling multiple DLP profile matches within a single Real-time Protection
policy

PR #53
You want to verify that Google Drive is being tunneled to Netskope by looking in the nsdebuglog file. You are using Chrome and the
Netskope Client to steer traffic. In this scenario, what would you expect to see in the log file?

o A
e B
e C.
e D.
ZE: D
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When verifying that Google Drive traffic is being tunneled to Netskope using Chrome and the Netskope Client, you would expect to
see log entries indicating that the traffic is being directed through Netskope's proxy. Specifically, Option A is correct as it shows the
process "google drive" being tunneled to nsProxy. The log entry for Option A indicates that a TLS tunneling flow from a local
address and process (Google Drive) is being directed to a host (play.googleapis.com) and then to Netskope's proxy (nsProxy). This
is consistent with how Netskope tunnels specified traffic for security and policy enforcement1.

R RE #54
You have users connecting to Netskope from around the world You need a way for your NOC to quickly view the status of the
tunnels and easily visualize where the tunnels are located Which Netskope monitoring tool would you use in this scenario?

A. Web Usage Summary in Advanced Analytics

B. Alerts in Skope IT

C. Network Events in Skope IT

D. Network Steering in Digital Experience Management

ZE: D
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Network Steering in Digital Experience Management is the appropriate Netskope monitoring tool for this scenario. It allows the
Network Operations Center (NOC) to quickly view the status of the tunnels and provides an easy way to visualize the locations of
the tunnels. This tool is designed to give a clear overview of network health and performance, which is essential for managing global
connectivity and ensuring the reliability of the service.

The use of Network Steering in Digital Experience Management for monitoring tunnel status and location visualization is supported
by Netskope's documentation on secure web gateway use cases and best practices for deployment and validation of IPSec/GRE
tunnels
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