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Good product and all-round service are the driving forces for a company. Our Company is always striving to develop not only our
SPLK-3002 study materials, but also our service because we know they are the aces in the hole to prolong our career. Reliable
service makes it easier to get oriented to the exam. If our candidates fail to pass the SPLK-3002 Exam unfortunately, you can show
us the failed record, and we will give you a full refund.

The Splunk SPLK-3002 Exam focuses on various aspects of ITSI administration, including the deployment, configuration, and
management of ITSI components such as services, entities, and KPIs. It also covers the use of ITSI for monitoring and
troubleshooting IT services, identifying anomalies, and performing root cause analysis. Candidates are expected to have a strong
understanding of ITSI architecture, data models, and integration with other Splunk products and third-party solutions.
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Valid SPLK-3002 Test Voucher | Valid Exam SPLK-3002 Preparation
Solutions is one of the top platforms that has been helping Splunk SPLK-3002 exam candidates for many years. Over this long time
period countless candidates have passed their dream SPLK-3002 exam. They all got help from Exams. The Splunk SPLK-3002
questions are designed by experience and qualified SPLK-3002 expert. They work together and strive hard to design and maintain
the top standard of PDF4Test SPLK-3002 Questions. So you rest assured that the Splunk SPLK-3002 questions you will not only
ace your Splunk IT Service Intelligence Certified Admin certification exam preparation but also be ready to perform well in the final
SPLK-3002 exam.

Splunk IT Service Intelligence Certified Admin Sample Questions (Q18-Q23):
NEW QUESTION # 18 
What is the main purpose of the service analyzer?

A. Allow Analysts to add comments to Alerts.
B. Display a list of All Services and Entities.
C. Trigger external alerts based on threshold violations.
D. Monitor overall Service and KPI status.

Answer: D

Explanation:
Reference:
The service analyzer is a dashboard that allows you to monitor the overall service and KPI status in ITSI. The service analyzer
displays a list of all services and their health scores, which indicate how well each service is performing based on its KPIs. You can
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also view the status and values of each KPI within a service, as well as drill down into deep dives or glass tables for further analysis.
The service analyzer helps you identify issues affecting your services and prioritize them based on their impact and urgency. The main
purpose of the service analyzer is:
D) Monitor overall service and KPI status. This is true because the service analyzer provides a comprehensive view of the health
and performance of your services and KPIs in real time.
The other options are not the main purpose of the service analyzer because:
A) Display a list of all services and entities. This is not true because the service analyzer does not display entities, which are IT
components that require management to deliver an IT service. Entities are displayed in other dashboards, such as entity management
or entity health overview.
B) Trigger external alerts based on threshold violations. This is not true because the service analyzer does not trigger alerts, which
are notifications sent to external systems or users when certain conditions are met. Alerts are triggered by correlation searches or
alert actions configured in ITSI.
C) Allow analysts to add comments to alerts. This is not true because the service analyzer does not allow analysts to add comments
to alerts, which are notifications sent to external systems or users

NEW QUESTION # 19 
Which of the following is a good use case for a Multi-KPI alert?

A. Alerting when comparing the values of two or more KPIs indicates an unusual condition is occurring.
B. Alerting when the values of two or more KPIs go into maintenance mode.
C. Alerting when two or more KPIs are deviating from their typical pattern.
D. Alerting when the trend of two or more KPIs indicates service failure is imminent.

Answer: A

Explanation:
A Multi-KPI alert in Splunk IT Service Intelligence (ITSI) is designed to trigger based on the conditions of multiple Key
Performance Indicators (KPIs). This type of alert is particularly useful when a single KPI's state is not sufficient to indicate an issue,
but the correlation between multiple KPIs can provide a clearer picture of an emerging problem. The best use case for a Multi-KPI
alert is therefore when comparing the values of two or more KPIs indicates an unusual condition is occurring. This allows for more
nuanced and context-rich alerting mechanisms that can identify complex issues not detectable by monitoring individual KPIs. This
approach is beneficial in complex environments where the interplay between different performance metrics needs to be considered to
accurately detect and diagnose issues.

NEW QUESTION # 20 
Which of the following is the best use case for configuring a Multi-KPI Alert?

A. Comparing content between two notable events.
B. Comparing anomaly detection between two KPIs.
C. Using machine learning to evaluate when data falls outside of an expected pattern.
D. Raising an alert when one or more KPIs indicate an outage is occurring.

Answer: D

Explanation:
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/MKA
A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests.
A sudden simultaneous spike in both CPU load percent and web request KPIs might indicate a DDOS (Distributed Denial of
Service) attack. Multi-KPI alerts can bring such trending behaviors to your attention early, so that you can take action to minimize
any impact on performance. Multi-KPI alerts are useful for correlating the status of multiple KPIs across multiple services. They help
you identify causal relationships, investigate root cause, and provide insights into behaviors across your infrastructure. The best use
case for configuring a multi-KPI alert is to raise an alert when one or more KPIs indicate an outage is occurring, such as when the
service health score drops below a certain threshold or when multiple KPIs have critical severity levels. References: Create multi-
KPI alerts in ITSI



NEW QUESTION # 21 
Which of the following describes enabling smart mode for an aggregation policy?

A. Edit the notable event view, enable smart mode, select "fields", and click "Save"
B. Edit the aggregation policy, enable smart mode, select fields to analyze, click "Save"
C. Configure -> Policies -> Smart Mode -> Enable, select "fields", click "Save"
D. Enable grouping in Notable Event Review, select "Smart Mode", select "fields", and click "Save"

Answer: B

Explanation:
1. From the ITSI main menu, click Configuration > Notable Event Aggregation Policies.
2. Select a custom policy or the Default Policy.
3. Under Smart Mode grouping, enable Smart Mode.
4. Click Select fields. A dialog displays the fields found in your notable events from the last 24 hours.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/SmartMode C is the correct answer because smart mode is a
feature of aggregation policies that allows ITSI to automatically group notable events based on the fields that have the most impact
on the event occurrence.
You can enable smart mode for an aggregation policy by editing the policy, selecting the smart mode option, and choosing the fields
to analyze. You can also specify a minimum number of events to trigger smart mode and a maximum number of groups to create.
References: Configure smart mode for aggregation policies in ITSI

NEW QUESTION # 22 
Besides creating notable events, what are the default alert actions a correlation search can execute? (Choose all that apply.)

A. Run a script.
B. Send email.
C. Include in RSS feed.
D. Ping a host.

Answer: A,B,C

Explanation:
Throttling applies to any correlation search alert type, including notable events and actions (RSS feed, email, run script, and
ticketing).
Reference:
B, C, and D are correct answers because they are the default alert actions that a correlation search can execute besides creating
notable events. You can configure a correlation search to send an email, include the results in an RSS feed, or run a custom script
when the search matches a defined pattern. Ping a host is not a default alert action for correlation searches. Reference: Configure
correlation search settings in ITSI

NEW QUESTION # 23
......
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