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FIRE #33
Which step in the event rule configuration process enables you to ignore events and prevent alert generation?

A. Threshold

B. Event options

C. Transform and compose alert output
D. Event filter

BER: A

i /8 #34
Agent Client Collector is built on what framework that enables you to adopt and extend monitoring checks from the commumity?

A. Sensu

B. Icinga
C. SolarWinds

D. Zabbix
E. Nagios

ER: A

PR #35
When creating event rules, is it best practice to create:

A. One rule for every event
B. As few rules as possible
C. As many rules as possible
D. Two rules for every event

ER: A

fR AR A -
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/concept/create-event-rules.html

FIRE #36
Which are recommended best practices for Event Management? (Choose three.)

¢ A. Promote all events to alerts during initial implementation until you fully understand which should be ignored.

e B. Ignore all non-critical events during initial implementation to streamline processing; add alerts over time as time and
resources allow.

C. Filter out events at source rather than in the ServiceNow instance.

D. Base-line "normal-state" events to filter out background noise.

E. Filter out events on ServiceNow Instance for easier consolidation and aggregation.

ER. ABC

il RE #37
Applying recommended Event Management best practice guidelines, which of the following events should generate an alert?

A. Every event on every critical CI in the CMDB should generate an alert.

B. Only events that necessitate action should generate an alert.

C. Only the most critical events on every CI in the CMDB should generate an alert.

D. Every event should generate an alert so you have the opportunity to resolve them all.

£%: B
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