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NEW QUESTION 52
Which statement about IBM-validated ORadar content extensions is true?

= A They can be downioaded from I8M X-Fooce Fix Central

= B. They are restricted by the type of QRadar license that is acquired.
= . They are only downlowded from TBM - approved third-picly pertals,
o [ They are hosted on the 183 X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which 1P address is used to log in to the active HA QRadar appliance?

= A, A virtual address for the HA appliance pair
» B. The HA backup IP sédress

= C. The [P address of the QRadar Console
= In, The standby 1P address

Answer: B

NEW QUESTION 54

Thar fs1ore for a QRadar HA setup was migrated to a Fibre Channal device. High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the fetcffstab on the primary HA host and secondary HA Bost bo remove the nosuln
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¢ Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problens on i0S

FH1 and Android operating systems and provides an understanding of virtualization and cloud concepts

including major providers and virtual machines. This section also covers resolving common application

issues like installation and security concerns.

o Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
nformation about devices including hardware specs and network details using Windows and macOS tools.

FH 2 It covers identifying and understanding various ports and cables, installing and upgrading desktop

components like RAM and storage, and troubleshooting common hardware issues while managing driver

and firmware updates.

e Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also

M3 includes troubleshooting connectivity problems with peripherals such as printers, scanners, and

teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using

various network commands and tools.

Z|&l ccST 100-140 FE M EZE2 A (Q108-Q113):

EE #108
When using Al as a part of the troubleshooting process, what is a crucial limitation a technician must consider?

A. Al requires no input from technicians to start the diagnostic process

B. Al-generated solutions must be interpreted and applied by a skilled technician
C. Al can autonomously implement solutions without oversight

D. Al can generate new data independently to resolve unknown issues

He: B

M.

Correct Answer. C. Al-generated solutions must be interpreted and applied by a skilled technician Al tools provide suggestions
based on data analysis, but a skilled technician must interpret these solutions correctly and apply them effectively within the specific
context of the issue.

Option A is incorrect because Al does not generate new data but analyzes existing data to provide solutions.

Option B is incorrect as Al requires initial input or data from technicians to begin any meaningful diagnostic process.

Option D is incorrect as allowing Al to implement solutions autonomously without oversight can lead to errors or inappropriate
actions without contextual understanding,

AE #109
You are using remote access software to assist an end user who is experiencing software installation issues. You need to find a step-
by-step guide to resolve the problem. What should be your first step in using search engine resullts to assist you?

A. Search for general IT support forums without specific keywords related to the issue

B. Open muiltiple tabs with different search engine results to compare solutions

C. Use specific keywords related to the software issue and filter the results by the most recent
D. Directly download and apply the first available patch from the search results

: C

oot
02 m



Correct Answer. C. Use specific keywords related to the software issue and filter the results by the most recent Using specific
keywords increases the relevance of search results, and filtering by recency ensures that the nformation reflects the latest updates
and patches relevant to the problem

Option A is incorrect. While opening multiple tabs can be useful, it is more effective to start with a targeted search to ensure high-
quality results.

Option B is incorrect. Searching without specific keywords may yield irrelevant information, slowing down the support process.
Option D is incorrect. Downloading patches without verifying their source or relevance can introduce security risks and potentially
exacerbate the problem

HAE#110
After swapping out a depleted toner cartridge, a technician finds that the printer is producing streaky and uneven prints.
‘What is the most appropriate action to take?

A. Run a cleaning cycle on the printer

B. Adjust the print density settings in the printer configuration
C. Performa full calibration of the printer

D. Replace the printer's drum unit

HE: A

3.

Correct Answer. C. Run a cleaning cycle on the printer Running a cleaning cycle can help clean any residual toner from the previous
cartridge and ensure the new toner is distributed evenly, which is useful for correcting streaky and uneven prints.

Option A is incorrect. While print density settings affect print output, they are less likely to cause streaky prints directly after a toner
change.

Option B is incorrect. Replacing the drum unit is necessary if it's damaged or at end-of-life, but it should not be the first action after
changing a toner cartridge.

Option D is incorrect. Full calibration is more extensive and should be considered if simpler adjustments and cleaning do not resolve
the issue.

A2 #111
After adding a second paper tray to a duplex-capable printer, users report frequent paper feed errors.
What is the most likely solution to this problem?

A. Realign both paper trays to ensure they are properly installed
B. Configure the printer settings to recognize the additional tray
C. Change the network IP settings of the printer

D. Reset the printer to its factory settings

e A

ME:

Correct Answer. A. Realign both paper trays to ensure they are properly installed Improper installation of paper trays can lead to
misalignment and subsequent feed errors. Ensuring both trays are correctly aligned often resolves these types of issues.

Option B is incorrect. Resetting the printer to factory settings is more disruptive and unnecessary unless configuration errors are
suspected.

Option C is incorrect. While necessary, simply configuring settings without checking physical installation would not resolve
mechanical feed issues.

Option D is incorrect. Network IP settings affect connectivity, not how paper is fed into the printer.

A2 #112

A technician receives an urgent email from what seenss to be the IT department, asking to click a link to update their password
immediately.

What is the best course of action?

e A Ignore the email as it is probably not important
e B. Click the link immediately to comply with the apparent IT security update



e (. Verify the email by checking the sender's email address and contacting the IT department directly
¢ D. Forward the email to colleagues to see if they received a similar request

He: C

Y.

Correct Answer. B. Verify the email by checking the sender's email address and contacting the IT department directly Verifying the
legitimacy of the email through direct contact with the I'T department helps avoid potential phishing attacks disguised as legitimate
requests.

Option A is incorrect because clicking on links in unsolicited emails can lead to security breaches.

Option C is incorrect because ignoring potential security updates may also pose risks if the email is legitimate.

Option D is incorrect because forwarding suspicious emails can spread potential threats to more users.
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