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Haben sie von Salesforce AP-212 Dumps von PriifingFrage gehort? Aber, Haben Sie diese Dumps benutzt? Viele Leute haben
gesagt, dass PriifingFrage Dumps sehr gute Unterlagen sind, womit sie die Salesforce AP-212 Zertifizierungsprifing bestanden

haben. Wir PriifingFrage sind von vielen Leuten, die fiiiher die Salesforce AP-212 Dumps benutzt haben, gut bewertet, weil sie

wirklich viel Zeit fiir die Salesforce AP-212 Priifimgen sparen und den Erfolg fiir die Teilnehmer garantieren.

Wir alle sind normale Menschen, Manchmal kénnen wir nicht alles schnell im Kopf behalten. Im Laufe der Zeit haben wir vieles
vergessen. So sollen wir manchmal dieses wiederholen. Wenn Sie die Priifungsmaterialien zur Salesforce AP-212
Zertifizierungspriifing von PriifungFrage sehen, wiirden Sie finden, dass Sie genau was sind, was Sie wollen. Sie brauchen sich nicht
so anstrengend um die AP-212 Zertifizierung vorzubereiten und fleiBig zu wiederholen. Sie sollen PrifimgFrage glauben und werden
eine glinzende Zukunft haben.
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Die Schulungsunterlagen zur Salesforce AP-212 Zertifizierungspriifing von PriifungFrage werden Thnen nicht nur Energie und
Ressourcen, sondern auch viel Zeit ersparen. Denn normalerweise miissen Sie einige Monate verwenden, um sich auf die Priifung
vorzubereiten. So, was Sie tun sollen, ist die Schulungsunterlagen zur Salesforce AP-212 Zertifizierungspriifung von PriifingFrage zu
kaufen und somit das Zertifikat erhalten. Unser PrifingFrage wird Ihnen helfen, die relevanten Kemntnisse und Erfahrungen zu
bekommen. Wir bieten Ihnen auch ein ausfiihrliches Priifingsziel. Mit PriifingFrage konnen Sie die Salesforce AP-212
Zertifizierungspriifing einfach bestehen.
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Priifungsfragen mit Losungen (Q55-Q60):

55. Frage
Due to the point of Sales (POS) system limitations, the client purchases are sent every night to Loyalty Management as transactions.
What are two benefits a program gets by using Batch Management in this context?

A. Process zp files full of Loyalty Transactions coming from point-of-sales systerms
B. Load large volumes of external data coming from external systems

C. Process large volumes of transactions

D. Tracks the status and health of batch jobs
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Antwort: C,D

Begrindung;

The benefits of using Batch Management in Salesforce Loyalty Management, especially in the context of processing nightly batches
of transactions froma Point of Sales (POS) system, include:

* Tracks the status and health of batch jobs (A): This allows program administrators to monitor the progress and success of batch
processes, ensuring that transactions are being processed efficiently and any issues are quickly identified and addressed.

* Process large volumes of transactions (B): Batch Management is designed to handle high volumes of data, making it well-suited for
processing the large number of transactions typically generated by a POS system daily.

Options C and D, while related to the benefits of batch processing, are more specific to the technical aspects of handling external
data and file formats, which are not directly mentioned in the question. Batch Management's core benefits in this scenario are its
ability to efficiently process and monitor large transaction volumes, ensuring the timely and accurate update of loyalty points and
member statuses.

Salesforce documentation on Batch Management within Loyalty Management would offer insights into setting up and optimizing
batch jobs for transaction processing, ensuring that loyalty programs can effectively manage member data and transactions even with
high volumes and complex processing requirements.

56. Frage
In order to view the mformation pertaining to a member's recent transactions and manual adjustments on the Contact record, what
are the two suggestions that an IT Administrator should propose to the Member Services team? Select two

A. Incorporate the 'Transaction Journals' related list on the Contact record

B. Incorporate the Member Service Manager Home Dashboard on the Contact record
C. Incorporate the 'View Menber Profile' component on the Contact record

D. Incorporate the 'Member Summary Embedded Dashboard' on the Contact record

Antwort: A,D

Begrindung;

To view information pertaining to a member's recent transactions and manual adjustments on the Contact record, an IT
Administrator should propose:

* Incorporate the 'Member Summary Embedded Dashboard' on the Contact record (A): This dashboard can provide a
comprehensive overview of a member's loyalty activities, including recent transactions and adjustments, directly within the context of
their Contact record.

* Incorporate the '"Transaction Journals' related list on the Contact record (C): By adding this related list, the Member Services team
can easily access detailed transaction and adjustment records associated with the loyalty program member directly from the Contact
record, facilitating quick and informed customer service interactions.

Options B and D, mvolving the Member Service Manager Home Dashboard and the 'View Member Profile’ component, do not
directly address the need to view transactional information on the Contact record.

57. Frage

A member reaches out to the Member Services team regarding points that have expired and requests to restore them. The Loyalty
program has a fixed model expiration for non-qualifying points.

How should the Member Services Agent restore the expired points and also set them to expire in the next two months?

A. Use 'Adjust Pomnts' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two
months from the current date

B. Edit the 'Credit' ledgers corresponding to the points that expired and extend the expiration date to two months from the
current date

C. Delete the transaction journal that expired the points and re-run the expiration Data Processing Engine job after two
months

D. Edit the Loyalty Member Currency record to restore the Points Balance and set the "NextExpirationDate' field to two
months from the current date

Antwort: A

Begriindung;
To restore expired points for a member in a Loyalty program with a fixed model expiration for non-qualifying points and set them to
expire in the next two months, the Member Services Agent should:



* Use 'Adjust Points' action on Loyalty Program Member page to credit points and select the Points Expiration Date as two months
from the current date (B): This action allows for the direct adjustment of the member's points balance, including the ability to specify
a new expiration date for the credited points. It's a straightforward and effective way to restore expired points and set a new
expiration date, aligning with the member's request.

Deleting the transaction journal that expired the points (option A), editing the 'Credit' ledgers (option C), or editing the Loyalty
Member Currency record (option D) are not standard practices for restoring expired points and setting a new expiration date in
Salesforce Loyalty Management.

Salesforce documentation on Loyalty Management would detail the process for adjusting points, including how to handle requests
for restoring expired points and setting new expiration dates, ensuring member satisfaction and program integrity.

58. Frage

A company has recently rolled out a Loyalty Program with three tiers. The lowest tier is Silver, and the highest tier is Platinum. The
company decided to offer Platinum members exclusive access to VIP events.

How should an Admnistrator configure the Loyalty Program for Platinum members?

A. Set up Members "Exclusive Access to VIP Events" as a Voucher

B. Set up Members "Exclusive Access to VIP Events" as a Member Promotion
C. Set up Members "Exclusive Access to VIP Events" as a Loyalty Tier Benefit
D. Set up Members "Exclusive Access to VIP Events" as a Transaction Journal

Antwort: C

Begrindung;

To offer Platinum members exclusive access to VIP events, an Administrator should Set up Members

"Exclusive Access to VIP Events" as a Loyalty Tier Benefit (D). Configuring this exclusive access as a tier benefit specifically for
Platinum members allows for clear differentiation of tiers and provides a compelling incentive for members to reach and maintain the
Platinum tier. This setup ensures that the highest-tier members receive appropriate recognition and rewards, enhancing their loyalty
and engagement with the program

Options A (Voucher), B (Member Promotion), and C (Transaction Journal) do not accurately represent the method for providing
exclusive event access as a distinct benefit of attaining the Platinum tier within a loyalty program

59. Frage
Northern Trail Outfitters wants to show member information in its member portal hosted outside of Salesforce.
What is a prerequisite for using Loyalty APIs to fetch the member information?

A. Create customer integration code

B. Create custom objects in Loyalty

C. Create a Connected App in Platform
D. Create Data Processing jobs

Antwort: C

Begriindung;

For Northern Trail Outfitters to display member information in its external member portal, a crucial prerequisite is the creation of a
Comnected App in Salesforce Platform This Connected App facilitates secure API access to Salesforce data, including Loyalty
Management information, by providing an authentication and authorization framework.

By setting up a Connected App, Northern Trail Outfitters can establish a secure connection between its external member portal and
Salesforce, enabling the retrieval of member information through Loyalty APIs.

This setup ensures that the external portal can access up-to-date loyalty data, such as member points, tier status, and transaction
history, in a secure and controlled manner, enhancing the member experience outside of Salesforce.
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