
C-C4H56-2411시험대비최신버전문제 - C-C4H56-2411
최고품질덤프샘플문제

Itexamdump C-C4H56-2411 최신 PDF 버전 시험 문제집을 무료로 Google Drive에서 다운로드하세요:
https://drive.google.com/open?id=14cERfeHkKXhv8dIAOCvylnLdtKG5EL2a

Itexamdump의 도움을 받겠다고 하면 우리는 무조건 최선을 다하여 한번에 패스하도록 도와드릴 것입니다. 또한 일
년무료 업뎃서비스를 제공합니다. 중요한 건 덤프가 갱신이 되면 또 갱신버전도 여러분 메일로 보내드립니다. 망
설이지 마십시오. 우리를 선택하는 동시에 여러분은C-C4H56-2411시험고민을 하시지 않으셔도 됩니다.빨리 우리
덤프를 장바구니에 넣으시죠.

SAP C-C4H56-2411 시험요강:

주제 소개

주제 1
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

주제 2
Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.
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주제 3
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

주제 4
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

주제 5
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

>> C-C4H56-2411시험대비  최신버전  문제  <<

C-C4H56-2411최고품질 덤프샘플문제, C-C4H56-2411퍼펙트 최신 덤프공
부
Itexamdump의 SAP인증C-C4H56-2411시험대비덤프는 실제시험문제 출제경향을 충분히 연구하여 제작한 완벽한
결과물입니다.실제시험문제가 바뀌면 덤프를 제일 빠른 시일내에 업데이트하도록 하기에 한번 구매하시면 1년동
안 항상 가장 최신의SAP인증C-C4H56-2411시험덤프자료를 제공받을수 있습니다.

최신 SAP Certified Associate C-C4H56-2411 무료샘플문제 (Q79-Q84):
질문  # 79 
Which element can you use in autoflows?

A. Appointment
B. Mashup
C. Service Level
D. Service Contract

정답：C

질문  # 80 
Which access restriction types are available in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Restricted
B. Define specific restriction
C. No access
D. Unrestricted
E. Full access

정답：B,C,D

질문  # 81 
Which categories can you use when creating a service catalog in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Cause category
B. Incident category
C. Subcategory
D. Category

정답：C,D

https://www.itexamdump.com/C-C4H56-2411.html
https://kr.fast2test.com/C-C4H56-2411-premium-file.html


질문  # 82 
Which of the following elements do you need to be able to use Microsoft Teams in SAP Service Cloud Version 2? Note: There are
2 correct answers to this question.

A. Cases
B. Outbound calls
C. Email integration
D. Microsoft Office 365 license

정답：B,D

질문  # 83 
Which elements can you use to define a service level? Note: There are 2 correct answers to this question.

A. Maintenance plan
B. Priority
C. Day of the week
D. Completion due on

정답：B,D

설명：
Service levels in SAP Service Cloud V2 are defined to set timelines and priorities for case handling. Completion due on is a key
element used to specify the due date for case resolution within an SLA. Priority is another critical element, as it determines the
urgency of the case and influences the SLA timeline. According to SAP documentation, "Service Levels are defined in the SAP
Service Cloud V2 to set the timeline for different types of Case (Ticket) based on the situation and priority." Maintenance plan (A) is
related to service contracts, not SLAs. Day of the week (C) is part of operating hours configuration but not a direct element for
defining service levels.
Reference:
SAP Community: Set Up Service Level In SAP Service Cloud V2 community.sap.com SAP Help Portal: SLA Setup in SAP
Service Cloud V2

질문  # 84
......

C-C4H56-2411인증시험은 IT업계에 종사하고 계신 분이시라면 최근 많은 인기를 누리고 있다는 것을 알고 계실것
입니다. C-C4H56-2411인증시험을 패스하여 자격증을 취득하는데 가장 쉬운 방법은 Itexamdump에서 제공해드리는
C-C4H56-2411덤프를 공부하는 것입니다. SAP C-C4H56-2411덤프에 있는 문제와 답만 기억하시면 C-C4H56-2411
시험을 패스하는데 많은 도움이 됩니다.덤프구매후 최신버전으로 업데이트되면 업데이트버전을 시스템 자동으로
구매시 사용한 메일주소로 발송해드려 덤프유효기간을 최대한 길게 연장해드립니다.
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