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B #123

A customer wants to use Sales Cloud as a system of record for email messages sent from Marketing Cloud; however, the customer
only sends from custom objects and cannot use the Contact ID or Lead ID as the Contact Key in Marketing Cloud.
What is the implication of this data model when using Marketing Cloud Connect?

A. The customer will be unable to use synchronized data extensions.

B. Emnail Sends will fail if the Contact ID or Lead ID is not included.

C. The customer will be able to use Reports and Campaigns as audiences.
D. Tracking Data will not be returned to the Sales Cloud email recipient.
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HH #124

Northern Trail Outfitters (NTO) notices that some of its unsubscribe reasons are related to Reply Mail Management (RMM). NTO
does not have RMM 1n its account.

‘What contributes to these unsubscribe reasons?

e A. List Unsubscribe header
e B. Universal Unsubscribe
o (. Profile Center Unsubscribe

Ef#: C

B #125

As part of their brand guidelines, Northern Trail Outfitters (NTO) uses a custom brand font for all print marketing materials. NTO
wants to use their custom brand font in email as well.

What is the recommended best practice for font usage in email?

A. Edit an email's HTML to list the custom brand font in the style tag's font-family property.
B. Build an email using multiple images, with all text saved in the brand font.

C. Build an email as one image, with all text saved in the brand font.

D. Use a web-safe font for text that closely matches the brand's custom font.

IEf#: D

R #126

Northern trail Outfitters (NTO) is designing a journey for its platinum loyalty members. There are more than 2 million NTO loyalty
but 100,000 of them qualify as Platinum. NTO stores all loyalty memberinformation in a single data extension.

What is the optimal segmentation process that NTO should use to ensure only Platinum members receive the journey emails?

e A Use Filter Contacts criteria in the journey entry source.
e B. Use Automation Studio to query a population into a data extension.
e (. Use a Decision Split activityon the journey canvas.

EfE: A
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HA #127

Northern Trail Outfitters (NTO) is having its annual footwear sale. NTO wants to top its revenue from last
year's sale. The campaign last year was a series of emails targeting NTO customers who expressed a specific
mterest in footwear.

‘Which additional tactic should improve on NTO's targeted segmentation?

A. Personalized imagery influenced by subscriber preferences

B. Full-width lifestyle imagery featuring attractive people

C. Images of products that the customer has previously purchased
D. Content focused on winter sports itens for holiday shopping

EfE: A
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