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As old saying goes, all roads lead to Rome. If you are still looking for your real interests and have no specific plan, our MB-240
exam questions can be your new challenge. Now, people are blundering. Few people can calm down and ask what they really want.
You live so tired now. Learning of our MB-240 practice materials is the best way to stop your busy life. And you will have a totally
different life if you just get the MB-240 certification.

This Microsoft test will measure your specific skills and knowledge. This
expertise is an integral part of the exam topics. It is recommended that the
students review the objectives and develop competence in each knowledge
area before attempting this certification test. The following are the details of
the domains covered in Microsoft MB-240:
Field Service Application Configuration: 15-20%

Configuring Bookable Resources: The candidates will be required to demonstrate competence in managing bookable
resources, configuring geo-coding, enabling mapping functionality, and configuring pay rates and types. This subdomain will
also evaluate their skills in managing time-off requests, installing crews and resource pools, determining address types to use,
and explaining use cases for crews, resource groups, and resource pools.
Configuring Settings: Within this subtopic, the candidates should be able to demonstrate their skills in explaining and
configuring the required security functions and resources. The topic will also measure the examinees’ expertise in explaining
the required entities and customizing entities to fulfill the prerequisites. In addition, the test takers will need to show their skills
in configuring proficiency models, skills and characteristics, and technician time tracking. Their expertise in configuring and
determining the required skill types and enabling the schedule board geo-coding will be measured.
Integrating Tools with Field Service: This section will measure the ability of the students to utilize Power Automate flows in
automating tasks and enhancing Dynamics 365 Field Services. It will also evaluate their ability to explain the use cases for the
collection of customer feedback with Dynamics 365 Customer Voice.
Configuring Product & Service Pricing: This area requires one’s competence in defining tax codes, associating services and
products with price lists, and configuring minimum durations and charge amounts.

Exam Details and Topics
In regards to the exam details, it is important to start with the format. The test can be taken in the English language only. It is known
to be 120 minutes long with approximately 40-60 questions to answer. The candidates in the United States are required to pay $165
to sit for this exam either online or at any Pearson VUE center near them. This cost is not applicable in other countries. Due to
taxation, it is usually different and on the higher side. Those individuals who are not in the USA can find out how much they should
pay for the test on the official webpage.
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Latest MB-240 Dumps, Reliable MB-240 Exam Pdf
Through our investigation and analysis of the real problem over the years, our MB-240 learning materials can accurately predict the
annual MB-240 exams. In the actual exam process, users will encounter almost half of the problem is similar in our products. Even if
the syllabus is changing every year, the MB-240 Study Materials’ experts still have the ability to master propositional trends. Believe
that such a high hit rate can better help users in the review process to build confidence, and finally help users through the qualification
examination to obtain a certificate.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q209-Q214):
NEW QUESTION # 209 
You are implementing Dynamics 365 for Field Service.
Your customer needs to understand how they can schedule the closest possible resource to a work order. The requirement further
specifies it could be start of day from the company's site or during the middle of the day from an existing work order.
You need to provide them with the settings they need to properly configure so the closest resource is found when using the schedule
assistant.
What should you suggest?

A. Update the Resources Synchronization Timeout (in sec) setting within the Schedule Board Settings.
B. Update the filter on the Scheduler core tool tips view.
C. Update the Starting Location to Organization Unit within Schedule Board Settings.
D. Update the Load Default Filters on the Schedule Assistant.

Answer: C

NEW QUESTION # 210 
Drag and Drop Question
You are a technician at Contoso Electronic, using the Microsoft Dynamics 365 Field Service mobile app to track and manage
service requests and inventory.
Your supervisor asks you to explain how Field Service keeps track of inventory based on the quantities at the warehouse.
To answer, drag the appropriate type of quantity at the warehouse to the explanation of the quantity. Each type of quantity will be
used once. You may need to drag the split bar between panes or scroll to view the content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 211 
Your company hires a consultant to help them determine the best way to efficiently dispatch the best technicians to customer sites.
The consultant suggests that for phase one, your company should use a proficiency model that includes four ratings:
- In Training, rating 1
- Familiar, rating 3
- Proficient, rating 5
- Expert, rating 7
You need to evaluate this proficient model.
Which three statements apply to this proficiency model? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. This proficiency model would need to be created.
B. This proficiency model can be created even though the ratings numbers have gaps.
C. There are multiple proficiency models available out of the box?and you must choose one of them.
D. This proficiency model cannot be created because the ratings numbers have gaps.
E. This information above is all that is needed to create a proficiency model.

Answer: A,B,E
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NEW QUESTION # 212 
Case Study 6 - Wingtip Toys
Background information
Company overview
Wingtip Toys is a specialist prop fabrication company specializing in animatronic dinosaur sculptures. The sculptures are assets that
belong to the company. The assets are painstakingly constructed over several years using proprietary techniques and require
significant capital investment.
Staff members
Wingtip Toys has five staff members:
- The Chief Executive Officer (CEO)
- The prop master
- The robotics engineer
- The robotics intern
- You, the Power Platform administrator
Employees 2, 3, and 4 are field technicians. Customers pay a surcharge for technician travel time, so the CEO requires they are
diligent in marketing themselves as "Travelling" on their Field Service mobile apps as soon as they begin driving to a site.
Assets overview
Customers - such as film studios, museums, and theme parks - usually lease assets on a long- term basis. Lease agreements are sold
with regular maintenance, both cosmetic and technical.
Short-term rentals are also available for specific projects at theatres, events, or for filming on location.
The CEO has recently produced a barcode for each dinosaur currently in use. The new barcode should be applied to the inside of
the sculpture's mouths at the next visit.
Dinosaur sculptures
All dinosaur sculptures have been added as assets. A custom choice type column named
"Species" has been added to the main form and is manually selected when a new asset is created.
The prop master asked you to create a custom page that will allow them to browse through all current and previous dinosaur
sculptures; each displaying the sculpture name, completion data, species, and a small image.
The catalog should allow the user to drill down into further information about the asset and (if applicable) the account of the
customer currently renting or leasing it.
Cosmetic work orders
Overview
Cosmetic work is always performed by the prop master, created automatically via agreements and scheduled by the CEO.
The "Cosmetic maintenance" incident type currently has four related products. Two of those are field service type products and two
are service task types.
Dental check-up
Within the last few months, some customers have contacted Wingtip Toys to note that a tooth or two had fallen out of the dinosaurs'
mouths. This is due to wear and tear on the roaring and chewing motions that customers can trigger.
The CEO wants to add dental check-up to the "Cosmetic maintenance" incident type to allow the prop master to prevent these
incidences from occurring in the future where needed. This incident type has no associated cost to the customer.
Technical work orders
Overview
Technical work can be performed by either the robotics engineer or by the robotics intern, depending on the complexity level.
When a new work order is created manually, it must be triaged by the robotics engineer before it can be scheduled. Maintenance
work orders created by agreements can be scheduled without triage.
The robotics intern only uses the Field Service mobile app to view upcoming jobs, whereas the robotics engineer uses the mobile
app and the model-driven app.
If the intern is performing a work order, they must wait for the engineer to review and approve the notes before they can finish their
work. The CEO requires that the intern records the time they spend waiting for the engineer using the Field Service mobile app. This
will help the CEO monitor whether the duration required for work orders needs to be increased.
Inspections
As the dental check-up of dinosaurs can have technical implications, the robotics engineer works with you to create an inspection,
which must be completed every time the process is completed.
The following image is a draft of the "Dental Check-up" inspection:
The engineer wants the inspection to appear to the prop master in their mobile app as per the above image. However, they also need
to add the scanning of the new barcode sticker.
Further, the CEO requires completed inspections to be related to the correct dinosaur as part of their service history.
Additional requirements
Natural History Museum
The prop master has a cosmetic maintenance job scheduled for tomorrow at the Natural History Museum. This is their first



maintenance job for two dinosaurs on lease - a diplodocus and a carnosaur. The CEO asks you to ensure that the prop master
completes the new dental check-up for both dinosaurs during the visit.
Large parts of the museum do NOT have mobile data reception, nor Wi-Fi.
Offline requirements
The engineer uses offline first to monitor both work order assigned to themselves and to their intern. No custom offline profiles have
been created.
Neither the prop master nor the intern have used the Field Service app offline before. The CEO requires that they only see their own
work orders.
Configuration
The CEO wants the Species value to appear as the sub-title when selecting a primary asset on the work order main form.
You need to configure a push notification for the engineer to indicate that the intern is waiting for their feedback.
Automation
The intern has just begun completing work orders on their own. Once they have completed all items and performed their inspection,
they need to wait for the engineer to review their work before they can mark the job as "Completed." This give the engineer an
opportunity to assess whether something additional might be required.
New programming: dance firmware update
The robotics engineer has been working on a passion project - developing a program to allow a dinosaur to perform a high-energy
dance routine.
When the engineer demonstrated the results on a newly finished Baryonyx sculpture during a staff meeting, the CEO was certain that
some of their existing customers would want to commission a firmware update to their dinosaurs to allow the dance program to be
installed as a special service.
New sales package
The CEO names the new programming the "Dino dance" package, a new category of work which requires a new price list.
The CEO will call customers and explain the new package to them. If customers are interested, the CEO wants to create an
opportunity which can be converted into a work order.
Hotspot Question
You need to complete the cloud flow to send the push notification to the robotics engineer.
How should you configure the cloud flow's trigger? To answer, select the appropriate settings in the fields of the cloud flow.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 213 
You are implementing Dynamics 365 Field Service for a generator maintenance organization.
You need the dispatcher to describe the ways to create a work order from another record associated in Field Service. In which
three record tables can a work order be created? Each correct answer presents a complete solution. NOTE: Each correct selection
is worth one point.

A. Quote
B. Schedule Board
C. Case
D. Agreement
E. Opportunity
F. Asset

Answer: A,C,E

NEW QUESTION # 214
......

Our professionals have gained an in-depth understanding of the fundamental elements that combine to produce world class MB-240
practice materials for all customers. So we can promise that our study materials will be the best study materials in the world. Our
products have a high quality. If you decide to buy our MB-240 Exam Braindumps, we can make sure that you will have the
opportunity to enjoy the MB-240 study guide from team of experts.
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