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%| &l SAP Certified Associate C-THR88-2505 F 2 M EZEA| (Q13-Q18):

EE#13
What are the standardized communication protocols and launch methods used for accessing and interacting with online content
within the SAP SuccessFactors Learning Management System? Note: There are 3 correct answers to this question.

A. Browser
B. SCORM
C. OAI

D. xAPI

E. HTML

Mg ABE

dE:

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Commumication Protocols and Launch Methods:

* SAP SuccessFactors Learning supports standardized protocols and methods for accessing and interacting with online content,
ensuring compatibility and tracking of learning activities.

* Supported Protocols and Methods:

* SCORM (A):Sharable Content Object Reference Model (SCORM) is a standard for e-learning content, enabling tracking of
completion and progress.

"SAP SuccessFactors Learning supports SCORM 1.2 and 2004 for online content, allowing tracking of learner progress,
completion, and scores” (SAP SuccessFactors Learning Admin Guide, Content Management).

* HIML (B)HTML-based content is supported for web-based courses, accessible via browsers.

"HTML content, including web pages and mteractive modules, is supported for online learning and launched via a browser" (SAP
SuccessFactors Learning Admin Guide, Content Management).

* Browser (E):The browser is the primary launch method for accessing online content in the system.

"Online content in SAP SuccessFactors Leaming is accessed through a web browser, supporting standards like SCORM, HTML,
and AICC" (SAP SuccessFactors Learning Admin Guide, Content Delivery).

* Why Other Options are Incorrect:

* Option C (xAPI):While xAPI (Experience API) is a modern standard, it is not a primary protocol in standard SAP
SuccessFactors Learning configurations compared to SCORM and AICC.

"xAPI is not a standard protocol in SAP SuccessFactors Learning; SCORM and AICC are the primary standards" (SAP
SuccessFactors Learning Admin Guide).

* Option D (OAI):OAI (Open Archives Initiative) is not used for learning content in SAP SuccessFactors Learning,

"OALI is not supported for learning content delivery in SAP SuccessFactors Learning" (SAP SuccessFactors Learning Admin
Guide).

* Conclusion:

* The standardized communication protocols and launch methods for online content in SAP SuccessFactors Learning are SCORM,
HTML, and Browser, as specified in options A, B, and E.

A2 #14
Your customer would like to create a Duration Based Program requiring users to finish each Section before advancing to the next.
‘What Program restriction setting should you use?

A. By Schedule

B. By Conpletion

C. By Sub-Curriculum
D. By Requirement Pool
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AE#15
Your customer would like to assign a curriculum to a static (one time) list of 2001 users.
‘What would be the best method to accomplish this?

e A Use the Manage Assignments tool.



¢ B. Use an Assignment Profile.
¢ (. Use Training Planner.
e D. Put the Curriculum into a Library.

HE: B

HEE#16
What are the potential warnings a manager may receive when assigning an item to a user? Note: There are 3 correct answers to this
question.

A. The item has prerequisites.

B. The item has been assigned to another user.
C. The itemis NOT required per job code.

D. The item has already been assigned.

E. The item has been completed recently.

HE: ADE

MEH.

Step by Step Explanation with exact Extract from SAP SuccessFactors Learning documents:

* Understanding Assignment Warnings:

* When assigning itenrs, SAP SuccessFactors Learning generates warnings to alert managers about potential issues, such as prior
assignments or prerequisites.

* Potential Warnings:

* Already Assigned (A):Warns if the item is already in the user's Learning Plan.

"A warning is displayed if an item is already assigned to a user, preventing duplicate assignments" (SAP SuccessFactors Learning
Admin Guide, Assignment Management).

* Prerequisites (C):Warns if the item has unimet prerequisites.

"If an item has prerequisites that the user has not completed, a warning is issued during assignment" (SAP SuccessFactors Learning
Admin Guide, Assignment Management).

* Completed Recently (D):Warns if the item was recently completed, to avoid redundant assignments.

"A warning appears if the user has recently completed the item, indicating no need for reassignment" (SAP SuccessFactors Learning
Admin Guide, Assignment Management).

* How Warnings are Triggered:

* The system checks the user's Learning Plan and history during assignment, generating warnings based on these conditions.

* Extract from SAP SuccessFactors Learning Documentation (SAP Help Portal, Admin Guide, Assignment Management):
"During item assignment, the system checks for existing assignments, unmet prerequisites, and recent completions, displaying
warnings to inform the manager of potential issues."

* Why Other Options are Incorrect:

* Option B (Not required per job code):Job code requirements are not checked during manual assignments.

"Job code requirements are enforced via Assignment Profiles, not manual assignments" (SAP SuccessFactors Learning Admin
Guide).

* Option E (Assigned to another user):Assignments are user-specific and do not generate warnings based on other users.
"Warnings are specific to the user being assigned, not other users' assignments" (SAP SuccessFactors Learming Admin Guide).

* Conclusion:

* Potential warnings include the item being already assigned, having prerequisites, or being recently completed, as specified in
options A, C, and D.

AE#17

A customer has a curriculum containing a safety course that users must retrain on every year. Users can access secured areas only
while their curriculum status is complete. The users may take a safety exam instead of the course. Ifthe user fails either the exam or
the safety course, they must not be allowed into the secured area. What needs to be set up in the LMS in order for this to work
properly? Note: There are 3 correct answers to this question.

e A The Force Incomplete setting on the curriculum must be set to "Yes'

e B. The Force Credit checkbox must be checked

e C. The exam item must be set up as a substitute for the safety course and the For-Credit completion status of "substituted"
must be selected

e D. The safety course must be set up as a substitute for the exam item and the For-Credit completion status of "complete" must



be selected
¢ E. The exam item must be set up as a substitute for the safety course and the Not-for-Credit completion status must be
selected
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