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Z| Al Salesforce Consultant ED-Con-101 FEMEEX| (Q206-Q211):

EE #206
An Advancement office wants a declaratively configured, public-facing form that creates data in Salesforce.
‘Which solution should the consultant recommend to meet the requirement?

e A Process Builder
¢ B. Anapp on the AppExchange
e C. Email-to-case

He: B

Y.

The consultant should recommend an app on the AppExchange to create a declaratively configured, public-facing form that creates
data in Salesforce, such as FormAssembly or Formstack, which are web form builders that integrate with Salesforce. Process
Builder is a tool that automates business processes based on certain criteria or actions, not a form builder. Email-to-case is a feature
that converts emails from customers into cases in Salesforce, not a form builder. Reference:
https:/appexchange.salesforce.com/appxStore?type=Product&keywords=form

https:/help.salesforce.conys/article View?id=sf.process_overview.htm&type=5

EE #207

An Admissions office is using Admissions Connect to manage its student application review process. The office needs to make sure
applications are unable to be edited after the submission deadline.

Which finctionality should the consultant use to meet this requirement?

¢ A Create custom Open Date and Due Date fields.
¢ B. Leverage the Open Date and Due Date fields.
e C. Develop a custom trigger that checks the submission deadline against the current date.

He. B

MH.

The consultant should leverage the Open Date and Due Date fields to meet the requirement of making sure applications are unable to
be edited after the submission deadline for the Admissions office that is using Admissions Connect to manage its student application
review process. The Open Date and Due Date fields are fields on the Application object in Admissions Connect that allow users to
specify when an application is open or closed for submission. The Open Date field indicates the date and time when an application
can be submitted by an applicant. The Due Date field indicates the date and time when an application can no longer be submitted by
an applicant. The consultant can leverage the Open Date and Due Date fields to meet the requirement of making sure applications
are unable to be edited after the submission deadline for the Admissions office that is using Admissions Connect to manage its
student application review process by configuring and customizing these fields to match their application deadlines and policies.
Creating custom Open Date and Due Date fields, developing a custom trigger that checks the submission deadline against the current
date, or activating the ApplicantCommunityHomePageController Apex class are not functionalities that the consultant should use to
meet the requirement of making sure applications are unable to be edited after the submission deadline for the Admissions office that
is using Admissions Connect to manage its student application review process. Reference:
httpss//www.salesforce.org/products/admissions-connect/overview/

httpss//www.salesforce.org/wp-content/uploads/202 1/06/Salesforce.org- Admissions-Connect- Tableau- Accelerator.pdf

EAE #208

A university is implementing a student comnunity and rolling it out to 20,000 students. The IT manager is concerned about the large
increase in users accessing the system at any one time.

Which step should the consultant recommend?

e A. Loga case with Salesforce Support to increase limits.
e B. Use a third-party testing automation tool.
e C. Develop a Performance Testing Strategy.

He: C

ME:



The step that the consultant should recommend to the I'T manager who is concerned about the large increase in users accessing the
student community at any one time is B. Develop a Performance Testing Strategy1. This is because a performance testing strategy
can help the IT manager to plan, execute, and analyze tests that measure the system's performance, scalability, reliability, and
availability under various user loads and scenarios. A performance testing strategy can also help the I'T manager to identify and
resolve any performance issues or bottlenecks before the student community goes live, and to ensure that the system meets the
expected service level agreements and user satisfaction2.

A . Use a third-party testing autormation tool and C. Log a case with Salesforce Support to increase limits are not valid steps for this
scenario. Using a third-party testing automation tool may be a part of the performance testing strategy, but it is not a step by itself.
The IT manager needs to define the objectives, scope, approach, tools, and metrics of the performance testing strategy before
choosing and using a testing automation tool2. Logging a case with Salesforce Support to increase limits may be a possible action
that the I'T manager can take after conducting the performance testing and analyzing the results, but it is not a step that the consultant
should recommend before the testing, The IT manager needs to determine the current and expected system capacity, throughput,
response time, and resource utilization before requesting any limit increases from Salesforce Support3.

HE #209

The Alumni Relations department wants to track alunmi and its chapter memberships. The department wants to easily see the
Primary Chapter on the Contact record. The system admin prefers to use the standard features that are available with Education
Data Architecture (EDA).

Which step should the consultant take to meet this requirement?

e A Create an Affiliation record type for Alumni Chapter and a custom field for the Primary Chapter on the Contact record.
¢ B. Create a custom picklist value for Alunmni Chapter on the Affiliation object.
¢ (. Create an Affiliation mapping to the Primary Chapter field in EDA Settings.

HE. C

MH.

The Education Data Architecture (EDA) allows you to map fields from the Affiliation object to the Contact object, so that when an
Affiliation record is created or updated, the mapped fields are automatically populated on the Contact record. This way, you can
track the primary chapter of an alumni on the Contact record without creating a custom field or record type23

EE #210

An Admissions office wants to digitize and automate transcript requests. Currently, applicants, must follow a set of manual steps they
could be more user friendly. The Admissions office wants a declaratively configured, publish facing from that created data in
Salesforce.

‘Which solution should the consultant recommend to meet the requirement?

A. Process Builder

B. App on the AppExchange
C. Salesforce Files

D. Emuil-to-case

He:. B

dE:

An app on the AppExchange is a solution that the consultant can recommend to meet the requirement of creating a declaratively
configured, public facing form that creates data in Salesforce. An app on the AppExchange is an application that provides additional
features and solutions for Salesforce. There are many apps on the AppExchange that offer form building capabilities, such as creating
web forms, surveys, or quizzes, and capturing data from them in Salesforce. The consultant can help the Admissions office choose
an app that meets their needs and budget. Email-to-case, Process Builder, and Salesforce Files are not solutions that can create a
declaratively configured, public facing form that creates data in Salesforce. Reference:
https://appexchange.salesforce.convappxStore ?type=App&keyword=forn?620builder
https/trailhead.salesforce.conven/content/learn/modules/appexchange basics

AE #211
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