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Which milestone can you use for service levels?

A. Created-on date
B. Initial review date
C. Status

D. Warranty validity

Z%: B
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FIRE #59

Which services can be added to a business role? Note: There are 2 correct answers to this question.

A. Maintenance plan
B. Measurements

C. Warranty

D. Installed base

E&: CD

i /8 #60
‘Which configuration steps are mandatory to link customer e-mails with cases? Note: There are 2 correct answers to this question.

A. Create a case routing rule.

B. Set up a rule to route the e-mail to the tenant's technical e-mail address.
C. Assign the team responsible for handling cases.

D. Mamtain and activate at least one e-mail channel

ZE: AD

R #61
‘Which object is mandatory to configure a case routing rule to a team?

A. Case Designer Step Assignment
B. Enployee

C. Party Role

D. Case Type

ZEX: D

fR AR A«

To configure a case routing rule to a teamin SAP Service Cloud V2, the Case Type is mandatory. Case Type defines the category
and process flow of the case, serving as a primary condition for routing rules. According to SAP documentation, "The Routing rules
for Cases are maintained in SAP Service Cloud Version 2 by administrators in the following path: Settings — Cases — Case
Routing to Team — Case Routing to Employees," and Case Type is a key attribute used to determine routing conditions.

Party Role (A) is optional and used for specific scenarios. Employee (B) is the target of routing, not a mandatory object for
configuration. Case Designer Step Assignment (C) is part of the case designer but not required for team routing rules.

Reference:

SAP Learning: Configuring Case Routing Rules learning.sap.com
SAP Help Portal: Case Routing Configuration

PR #62

Which objects can you use to route a case to an employee?

A. Input fields in the Case Designer
B. Mashup

C. Autoflow

D. Source

ZE: D

fE R A«

In SAP Service Cloud V2, the Source of a case (e.g., email, phone, social media) can be used as a condition to route a case to an
employee. According to SAP documentation, ""You can configure the rules to determine the Service Level for a certain ticket
depending on several parameters like Ticket Type, Service Category, Source, Channel ID etc." Source is a standard attribute in
routing rules to determine the appropriate employee or team.

Mashup (A) is used for external integrations, not routing, Autoflow (B) automates actions but does not route cases to employees.
Input fields in the Case Designer (C) collect data but are not used for routing.



Reference:
SAP Community: Service Level Agreement in SAP Cloud for Customer commumity.sap.com SAP Help Portal: Case Routing Rules
Configuration

I SRR R H KaoGuTHR BERIIE BT R, B REREE 15 10078 1B 4 1) 58 —IR2KISAP C_C4H56_2411 587&%
ko WRIRBERKRY, RMAFEFEK.

C_C4H56_24115; %1 & & & 5 : https//www.kaoguti.com/C_C4H56 2411 exam-pdfhtml

3 C C4H56 2411 FBEWITALECHUBREEANBRTER, B EAEH BB, EIMTEFBEZREITRE

B, By#EFREEC CAHS6 241 1By B B IEE, RIMBEEENERTEA T HRFINC CAHS6 241158 %
Ef, UMRESERRAFR, &C C4H56 2411 EFHEAEELARENEENMTE, WUEBKRERER,

HREF RN EEERBEERC C4H56 241 1EE2 B ER, SAPFERTRELE, SHBER, HRERMNE

B2 BN ERBED, RMEERFERENEBEEM, SAPC C4HS6 241145 & EHE EITTEF T

TERIR, ﬁn@ﬁ@fﬁ/ﬂéﬁ‘fﬁa CHIZ AN, A KaoGuTil B R BB A H B S HI& %ﬁﬁbuSAP

C_C4H56 2411 SREBE X RMME AR T BFHAEREII TR, BIESAP C C4H56 2411 REHERBRK, Hil
RE, RELE.

BEEATFHEYEERT, #KBHAMMEEE, REBRTESE: SHERSTHENHE, &3
C C4H56 2411 BEMITALE R WRBEANBRTE R, B EATSHBMBRR, EITETBELERITRBERE,
Bh& ER3E @ SAP Certified AssociateZ &, !

C _C4H56 2411% 7 BHERE - /Ri88 % 58 & £ I R ®ISAP Certified

Associate - Implementation Consultant - SAP Service Cloud Version 2

BRI BEEER T RINEAR T RITPIC CAH56 241 1EEE &, URBEENERARNTER, ZC _C4H56 24115H%
AEEAARANEERSNEE, TUEWREBER, HREFRBNEEEEMERNC C4H56 24117EEEE
&Hl, SAPEETRESZE, SHE®, HMRARMNEEZ2EGREREERIAE, R EGEBREREE
HEM.

FEITAT 3 TIRERR, BB BT ER TR A OIS EYE?

o C_C4H56 24115 83% 3 (1 C_CAHS6 2411 BL5i% 8 (1 C_CAHS6 241 EEEHTE M * 7B 5] me
tw.fast2test.com [ L3 (1 C_C4HS6 2411 [ILAMEE % & F#C_C4H56 2411% &k

o C C4H56 24115 E R 11 C C4H56 241153388 [ C_CAH56 241 1 B H=%5 78 [ 3¢
www.newdumpspdf.com (13- 13 { C C4H56 2411 }EBIREN/E 4 & F#C_C4HS6 2411 T H;,

e SAP C C4H56 2411% & B : SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2
TYEEER [ [ wwwkaoguticom ] E#E= C C4HS6 2411 <HRFRMEEL4 & THC C4HS6 2411\ %H
il

o C C4H56 24115878 E (1 C CAH56 2411 B HE HE & C C4H56 2411% 3 [ fE=
www.newdumpspdf.com (111048355 E# > C C4HS6 2411 <HIBRFTEEC C4HS6 2411 BEi% HE

o C_C4H56 24113 1 e B AR 3T FISAPER &35 )l - SAP SAP Certified Associate - Implementation Consultant - SAP
Service Cloud Version2 [ [ www.kaoguticom ] L3 = C C4H56 2411 D0 DEEREE & T #

C C4H56 24118 %% /8

o AT KISAP C_CAHS6 241175 v BHERS AT E MKl & IERERIC_CAHS6 241 1B BEHEIE [ & T
#=> C_C4H56 2411 € R F#E N[ www.newdurmpspdf.com [4835C _C4H56 24112% &k

e C C4H56 2411%5}?%%‘? 7 C _C4H56 24115 B &\ [1 C_C4H56 24115H1% & [ = tw.fast2test.com [
FH C_CAHS6_ 2411 [ 1% 15 & F# R B HC_C4H56_2411%3

e C _C4H56 2411%35@?&% BB i RE B Bk B Ik MBS R ) 55 7E { www.newdumpspdf.com } 4934 4
# T #» C_CAHS6 2411 <EEC C4HS56 2411%3

o C C4H56 2411 B#i%E W 0 C C4H56 24115 E &8 0 C C4H56 2411 RER OE |
www.newdumpspdfcom | 32 0 C C4H56 2411 DM ME4 B F8C_CAHS6 24115 B E 7

o C CAHS56 24113 7 R i R 57 ISAPER 35 55 3l - SAP SAP Certified Associate - Implementation Consultant - SAP
Service Cloud Version2 [J BB € www.newdumpspdf.com ) 8\ [ C_C4H56 2411 | S5 & TE
C C4H56 24112815

o C_CAH56 24117 1 B HE 1 - Bof 2% ol R B B Bh R B X MR & 3 () B> tw. fast2test.com & [

C_C4H56 2411 [EEFRHNAS 4 & T #C_C4H56 2411 %A KR


https://www.vcesoft.com/C_C4H56_2411-exam-questions.html
https://www.kaoguti.com/C_C4H56_2411_exam-pdf.html
https://tw.fast2test.com/C_C4H56_2411-premium-file.html
https://tw.fast2test.com/C_C4H56_2411-premium-file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.kaoguti.com%252fC_C4H56_2411_exam-pdf.html
https://www.kaoguti.com/C_C4H56_2411_exam-pdf.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.kaoguti.com%252fC_C4H56_2411_exam-pdf.html
https://www.kaoguti.com/C_C4H56_2411_exam-pdf.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.kaoguti.com%252fC_C4H56_2411_exam-pdf.html
https://tw.fast2test.com/C_C4H56_2411-premium-file.html
https://thevillageearth.com/?s=C_C4H56_2411%25e8%2580%2583%25e5%258f%25a4%25e9%25a2%2598%25e6%258e%25a8%25e8%2596%25a6-%25e6%259c%2580%25e6%2596%25b0%25e8%2580%2583%25e8%25a9%25a6%25e9%25a1%258c%25e5%25ba%25ab%25e5%25b9%25ab%25e5%258a%25a9%25e5%25a6%25b3%25e5%25a3%25b9%25e6%25ac%25a1%25e6%2580%25a7%25e9%2580%259a%25e9%2581%258e%25e8%2580%2583%25e8%25a9%25a6%20%25f0%259f%25a7%25b8%20%25e8%25ab%258b%25e5%259c%25a8%7B%20www.newdumpspdf.com%20%7D%25e7%25b6%25b2%25e7%25ab%2599%25e4%25b8%258a%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589%25e2%2596%25b6%20C_C4H56_2411%20%25e2%2597%2580%25e9%25a1%258c%25e5%25ba%25abC_C4H56_2411%25e8%2580%2583%25e8%25a9%25a6
https://www.newdumpspdf.com/C_C4H56_2411-practice-test.html
http://qnqunyiln.info/?s=C_C4H56_2411%25e8%2580%2583%25e5%258f%25a4%25e9%25a2%2598%25e6%258e%25a8%25e8%2596%25a6%25e5%2592%258c%25e6%259c%2580%25e6%2596%25b0%25e7%259a%2584SAP%25e8%25aa%258d%25e8%25ad%2589%25e5%259f%25b9%25e8%25a8%2593%20-%20SAP%20SAP%20Certified%20Associate%20-%20Implementation%20Consultant%20-%20SAP%20Service%20Cloud%20Version%202%20%25f0%259f%258e%25a2%20%25e9%2596%258b%25e5%2595%259f%25e3%2580%258a%20www.newdumpspdf.com%20%25e3%2580%258b%25e8%25bc%25b8%25e5%2585%25a5%25e3%2580%258c%20C_C4H56_2411%20%25e3%2580%258d%25e4%25b8%25a6%25e7%258d%25b2%25e5%258f%2596%25e5%2585%258d%25e8%25b2%25bb%25e4%25b8%258b%25e8%25bc%2589C_C4H56_2411%25e5%25ad%25b8%25e7%25bf%2592%25e6%258c%2587%25e5%258d%2597
https://tw.fast2test.com/C_C4H56_2411-premium-file.html

o www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, mrvsfoodandbeverageblueprint.com,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable
vapes

2026 KaoGuTif#i 1C_C4H56_2411 PDFhi % 38 FIC_C4H56_2411% AR EME R 4 & 5
ZE: https//drive.google.comvopen?id=1yuy1 S0CEwt_6w2deoul Eg-alXvY DBYC


http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940794
https://myportal.utt.edu.tt/ICS/icsfs/0d981427-06e7-4c35-bfd9-b27fea0797a3.pdf?target=d91b4ce6-0737-4b4f-a239-7d4cc7a46ee6
https://myportal.utt.edu.tt/ICS/icsfs/13d44b56-28c4-449c-aa42-fef3729b49de.pdf?target=3e8c4466-7dcd-4e7b-8564-b077c34792d5
https://myportal.utt.edu.tt/ICS/icsfs/271deace-d296-426d-9310-562f29834346.pdf?target=37994392-6771-4ba2-8924-96af0698b9bc
https://myportal.utt.edu.tt/ICS/icsfs/2d0d72a9-1774-44c5-b84c-2ef952ff3d06.pdf?target=370e094f-8e44-422b-b248-817946411c4e
https://myportal.utt.edu.tt/ICS/icsfs/3bfa07c2-aa75-4019-82d2-2001300bb652.pdf?target=4e6ecc9b-104a-4598-80ab-55e7c881c001
https://myportal.utt.edu.tt/ICS/icsfs/593c5f24-1a2b-4b5b-bbac-30d8f9d3c45a.pdf?target=33de130a-df08-4e85-abd9-523f2c103891
https://myportal.utt.edu.tt/ICS/icsfs/6c653cfb-b64d-4bbe-8999-e9fa1292833e.pdf?target=070d38fe-11a3-45cb-9fe9-af5dfe8d14ac
https://myportal.utt.edu.tt/ICS/icsfs/7379ecc5-8dab-406d-9e41-be5fa60cc318.pdf?target=8032fe63-ac6b-4d40-8484-f63e8041e102
https://myportal.utt.edu.tt/ICS/icsfs/96293aeb-eff8-4921-bac3-e65fbef03ff9.pdf?target=8258b9d0-1db1-4039-b0d0-b085fa1e1caa
https://myportal.utt.edu.tt/ICS/icsfs/a0c355ad-86f7-4087-ae38-9436f58b50e8.pdf?target=27036233-3924-4196-8c57-3201fb3fd095
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939336
https://myportal.utt.edu.tt/ICS/icsfs/098b3575-85fa-4787-8472-d0a5bd70d900.pdf?target=9bb41cad-7787-4a04-b060-932223fdaf90
https://myportal.utt.edu.tt/ICS/icsfs/1e727ed9-c071-4f7a-b8d0-e26d9bab51ed.pdf?target=5123e911-b3a7-4ff6-809d-32fb8de5ef92
https://myportal.utt.edu.tt/ICS/icsfs/396962ed-9a80-41fb-b53f-3aa46e0f9484.pdf?target=a07be187-91f2-4099-972e-b814e6d4cf20
https://myportal.utt.edu.tt/ICS/icsfs/6cd4115a-c5f9-4d87-a54d-0969073e4bd9.pdf?target=e8ba7f77-f822-4f41-9618-e1172a7fcdce
https://myportal.utt.edu.tt/ICS/icsfs/7e0dcf35-ab9a-46af-85e4-7ff944f99dac.pdf?target=60879954-4fc3-43c9-be59-e9f9fa4c5ed4
https://myportal.utt.edu.tt/ICS/icsfs/95f742ad-52d2-4a9d-835b-7740927f1645.pdf?target=c449e83a-4103-46c0-bc93-5a5fe8e61ab9
https://myportal.utt.edu.tt/ICS/icsfs/d0046e81-55a4-4e79-bd7a-4d973e2d19a7.pdf?target=35a65463-2db8-439e-9ce7-0d5c6b416ba6
https://myportal.utt.edu.tt/ICS/icsfs/db74c6b5-3141-4c7a-9b36-4d2f36e2cb23.pdf?target=6d13bb95-35fc-43fa-bd49-33ff25c9370f
https://myportal.utt.edu.tt/ICS/icsfs/dd8ed3cd-316f-4713-8b86-6d8014d60a1a.pdf?target=17bf7d0d-62e1-4e35-ac1a-8b3e36e7e6a7
https://myportal.utt.edu.tt/ICS/icsfs/ea127f7e-de7f-4107-8498-20f646e840eb.pdf?target=7da2d997-0984-4469-bfab-acf2448fe6fc
https://mrvsfoodandbeverageblueprint.com/profile/bobclar293
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3898146
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940316
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939896
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939986
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939320
https://frvape.com
https://drive.google.com/open?id=1yuy15oCEwt_6w2deou1Eg-alXvY_DBYC

