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There are many advantages of our PEGACPDC25V1 pdf torrent: latest real questions, accurate answers, instantly download and
high passing rate. You can totally trust our PEGACPDC25V1 practice test because all questions are created based on the
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Pegasystems PEGACPDC25V1 Exam Syllabus Topics:

Topic Details

Topic 1
Contact policy and volume constraints: This domain covers managing contact policies to limit how often
customers receive communications, focusing on controlling action exposure and volume in outbound
channels while configuring appropriate tracking periods.

Topic 2
AI and Arbitration: Explores AI-powered action arbitration, prioritization, and using business levers for
action selection.

Topic 3
Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
engine.

Topic 4
Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
channel delivery.

Topic 5
Actions and treatments: Focuses on defining and managing customer actions for web and outbound
channels.

https://drive.google.com/open?id=1p6firLemkE80bl0aKueJvALJpCQBpbL-
https://www.exam4labs.com/PEGACPDC25V1-practice-torrent.html
https://www.verifieddumps.com/PEGACPDC25V1-valid-exam-braindumps.html


Topic 6
Next-Best-Action concepts: Covers one-to-one engagement fundamentals, contact center optimization,
always-on outbound strategies, and next-best-action optimization.
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Our PEGACPDC25V1 learning materials will help you circumvent those practice engine with low quality and help you redress the
wrongs you may have and will have in the PEGACPDC25V1 study quiz before heads. That is the reason why we make it without
many sales tactics to promote our PEGACPDC25V1 Exam Braindumps. And our PEGACPDC25V1 training prep is regarded as
the most pppular exam tool in the market and you can free download the demos to check the charming.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q45-Q50):
NEW QUESTION # 45 
A bank has been running traditional marketing campaigns for many years. One such campaign sends an offer email to qualified
customers on day one. On day five, the bank presents a similar offer if the first email is ignored.
If you re-implement this requirement by using the always-on outbound customer engagement paradigm, how do you approach this
scenario?

A. Create two segments to identify the target audience for each of the two offer emails: day one, and day five. Set up two
schedules per day for the two segments.
B. Create an action with a flow that contains two Send Email shapes, one for each email. Set appropriate wait times between
the shapes.
C. Configure the primary schedule to run daily and let the artificial intelligence (AI) choose the best action based on
engagement policies.
D. Configure a primary schedule for the original offer email and setup an ad-hoc schedule to send the second email.

Answer: C

Explanation:
The always-on outbound customer engagement paradigm relies on AI to select the best action for each customer at any given time,
based on their profile, context, and behavior. You do not need to create separate segments or schedules for different offers or
timings. You can configure the primary schedule to run daily and let the AI choose the best action based on engagement policies,
such as contact policies, eligibility rules, suitability rules, and arbitration. The AI will also learn from the customer responses and
optimize the action selection over time.

NEW QUESTION # 46 
You are a decisioning architect responsible for configuring offer prioritization for home loan offers based on the business
requirements. Select each prioritization factor on the left and drag it to the correct condition on the right.

Answer:

Explanation:
A close-up of a document AI-generated content may be incorrect.

NEW QUESTION # 47 
The U+ Bank marketing department wants to leverage the next-best-action capability of Pega Customer Decision Hub on its
website to promote new offers to each customer.
Place the events in the sequential order.

Answer:

https://www.actualcollection.com/PEGACPDC25V1-exam-questions.html
https://www.prepawayexam.com/Pegasystems/braindumps.PEGACPDC25V1.ete.file.html


Explanation:
A screenshot of a chat AI-generated content may be incorrect.

NEW QUESTION # 48 
U+ Bank, a retail bank, is currently presenting a cashback offer on its website.
Currently, only the customers who satisfy the following engagement policy conditions receive the cashback offer:
While continuing cross-selling on the web, the bank now wants to present the cashback offer through a new channel, SMS. The
bank also wants to update the suitability condition by lowering the threshold of the debt- to-income ratio from 48 to 45.
As a business user, what are the two tasks that you define to update the cashback offer? (Choose Two)

A. Edit the engagement policy.
B. Add a new treatment.
C. Remove existing treatment.
D. Edit the action details.
E. Edit an existing treatment.

Answer: A,D

Explanation:
To update the cashback offer, you need to edit the engagement policy and the action details. Editing the engagement policy allows
you to add a new channel (SMS) and update the suitability condition (lowering the debt-to-income ratio). Editing the action details
allows you to specify the treatment for each channel (web and SMS). Verified References: [Pega Decisioning Consultant | Pega
Academy]

NEW QUESTION # 49 
U+ Bank, a retail bank, uses the Business Operations Environment to perform its business changes. The bank carries out these
changes in the Pega Customer Decision Hub portal by using revision management features or the 1:1 Operations Manager portal.
For each task, select the correct portal in which you initiate the change request based on best practices.

Answer:

Explanation:
Explanation:

NEW QUESTION # 50
......
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