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Salesforce Certified B2C Commerce Architect Sample Questions (Q64-Q69):

NEW QUESTION # 64
An Architect isperforming an audit of production logs via Log Center and finds some potentially dangerous custom log output.

In which two ways It this log output Improper In a production environment? Choose 2 answers

A. The log information includes the customer s cardname as it appears along with the credit card number (PAN), which
violates PCI.

B. The log nformation includes the order number and customer s email, which violates PCL

C. The log information includes the customer's card CW (card security code) and expiration date, which violates PCI.
D. Information logs should not be used in a production environment

Answer: A,B

Explanation:

In a production environment, logging sensitive customer information such as credit card details (PAN, CVV, expiration date) can
lead to severe security and compliance issues, specifically violating PCI DSS (Payment Card Industry Data Security Standard)
requirements. The standards strictly prohibit the storage of CVV codes and mandate that any PAN displayed must be masked.
Storing such data in logs is not only a risk for data breaches but also non-compliance with these standards can lead to penalties.
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* Option A: Including the customer's card name along with the full credit card number in logs is a clear violation of PCI DSS
requirements, which stipulate that no more than the last four digits of the card number may be displayed.

* Option B: Logging the card security code (CVV) and expiration date is explicitly prohibited by PCI DSS, which requires that
sensitive authentication data, including CVV, must never be stored post- authentication, even if it is encrypted.

NEW QUESTION # 65

A business wants to migrate its customerservice provider from provider A to provider B. Provider e offers a LINK cartridge to
integrate with its commerce solution.

Which three artifacts need to be created by the Architect? Choose 3 answers

¢ A. Document the design of implementing a new B2C Commerce cartridge following the Industry standard best practices

¢ B. Document how the custormer online journey flown from landing on the page to placing of the order

¢ C. Document the customizations required on top of the LINK cartridge based on current commerce implementation and
business needs.

¢ D. Document the data objects, the interface, and data synchronization frequency between the systems.

¢ E. Document the data mapping between commerce and custorer service provider.

Answer: A,C,D

Explanation:

When itegrating a new LINK cartridge for a customer service provider, the following documents are essential:

* Option A (Document the design of implementing a new B2C Commerce cartridge following the industry standard best practices):
This ensures that the cartridge is implemented in a manner that is consistent with established best practices, enhancing maintainability
and compatibility.

* Option B (Document the data objects, the interface, and data synchronization frequency between the systens): It's crucial to
define how data will flow between the new customer service provider and the commerce system, including the frequency of
synchronization to ensure data integrity and timeliness.

* Option D (Document the customizations required on top of the LINK cartridge based on current commerce implementation and
business needs): Customizing the cartridge to fit the specific needs and existing setup of the commerce system ensures that the
integration adds the intended value without disrupting existing operations.

These artifacts will guide the structured integration and customization of the LINK cartridge, ensuring it meets the business's
operational and strategic needs.

NEW QUESTION # 66

The Client is planning to switch to a new Payment Service Provider (PSP). They have approached an Architect to understand the
time and effort to Integrate the new PSP The PSP offers a LINK cartridge compatible with SiteGenesisPipelines, but the Client's
website is build on Controllers.

Which two options should the Architect take nto consideration before starting analysis? Choose 2 answers

A. Look fora different PSP that supports controllers and would not require conversion efforts.

B. Reach out to the PSP development team and ask if'a new cartridge version that supports controllers is under development
C. Estimate the effort and risk to convert the LINK cartridge from pipelines to controllers.

D. Produce a proof of concept converting the most essential pipelines into controllers and integrate the cartridge.

Answer: B,C

Explanation:

When integrating a new Payment Service Provider (PSP) LINK cartridge designed for SiteGenesis Pipelines into a site built on
Controllers, consider these options:

* Option A (Estimate the effort and risk to convert the LINK cartridge fiom pipelines to controllers): Assessing the effort involved in
converting the cartridge provides insight into the project scope, helping to manage risk and allocate resources effectively.

* Option B (Reach out to the PSP development team and ask if'a new cartridge version that supports controllers is under
development): This can potentially save significant development time and resources if a compatible version is already planned or in
progress.

These approaches help in making an informed decision on integration strategies, balancing between customization efforts and
leveraging existing solutions.



NEW QUESTION # 67

a B2C Commerce developer has Implemented a job that connects to an SFTP, loops through a specific number of .csv rtes. and
Generates a generic mapping for every file. In order to keep track of the mappingsimported, if a generic mapping is created
successflly, a custom object instance w created with the .

csv file name. After running the job in the Development instance, the developer checks the Custom Objects m Business Manager
and notices there Isn't a Custom Object for each csv file that was on SFTP.

What are two possible reasons that some generic mappings were not created? Choose 2 answers

A. The job needs to run on Staging and then replicate the generic mappings and custom objects on Development
B. The generic mappings definition need to be replicated fromStaging before running the job.

C. The maximum number of generic mappings was reached.

D. Invalid format in one or more of the .csv files.

Answer: C,D

Explanation:

Two plausible reasons for some generic mappings not being created despite the SFTP job running are: A) the systemreached its
limit for the maximum number of generic mappings allowed, and C) there was an invalid format in one or more of the .csv files
processed. When the maximum threshold for mappings is reached, the system cannot create additional mappings, thus stopping any
further imports from being registered as custom objects. Additionally, if .csv files are incorrectly formatted, the job would fail to
create mappings for those files, leading to the absence of corresponding custom objects in Business Manager. It's crucial to ensure
that file formats adhere to expected specifications and that system limits are adequately managed to avoid such issues.

NEW QUESTION # 68

An ecommerce site has dynamic shipping cost calculation. it allows the customers to see their potential shipping costs on the Product
Detail Page before adding an item to the cart.

For this feature, shipping touts are calculated using the following logic:

* Set the shipping method on the Basket

* Add the itemto the basket, calculate the basket total and get the shipping cost for this method

* Remove the item from the Basket to restore the original state

* The above process is repeated for each shipping method

During the testing it was discovered that the above code violates the spi.basket.addResolvelnSameResquest quota.

What should the Architect do to resolve this issue and maintain the business requirement?

e A. Omit the removal of the Item and speed up the process for the customer by adding the product to the basket for them

¢ B. Omit the calculation of shipping cost until the customer is ready to check out and has chosen the shipping method they
want to

e C. Wrap the adding of product and shipping cost calculation in a transaction which Is then rolled back to restore the original
state

e D. Wrap each Individual step of the process its own transaction Instead of using one transaction for all steps.

Answer: C

Explanation:

To resolve the issue of violating the spi.basket.addResolveInSameRequest quota and to maintain the finctionality of dynamically
calculating shipping costs for items before they are added to the basket, the best approach is:

* Option D: Wrapping the adding of product and shipping cost calculation in a transaction, which is then rolled back to restore the
original state. This method ensures that the system can calculate potential shipping costs without permanently altering the state of the
basket. This approach keeps the basket's original state intact while allowing for multiple shipping calculations, effectively managing
the load on system resources and adhering to platform quotas.

NEW QUESTION # 69
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