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NEW QUESTION # 20 
How does WalkMe empower enterprises to recover productivity losses?

A. By automating recruitment processes
B. By replacing enterprise tools with simpler solutions
C. By outsourcing workflow management to third-party providers
D. By offering proactive, contextual guidance through Al-powered tools

Answer: D

Explanation:
The WalkMe feature that best helps enterprises recover productivity losses is:
B . By offering proactive, contextual guidance through AI-powered tools � WalkMe empowers users by delivering real-time, in-
app guidance tailored to individual workflows. Specifically, their contextual AI tools-like the new "Action Bar"-proactively suggest
next steps, remind users of critical tasks, and offer support based on ongoing context across applications. This reduces disruptions,
closes adoption gaps, and accelerates productivity recovery Why the other options don't apply:
* A. By automating recruitment processes
� WalkMe focuses on user productivity and adoption, not HR or recruiting workflows.
* C. By outsourcing workflow management to third-party providers
� WalkMe provides in-house software tools and guidance-not workflow outsourcing.
* D. By replacing enterprise tools with simpler solutions
� WalkMe enhances existing enterprise tools rather than replacing them.
In summary: WalkMe recovers lost productivity by embedding AI-powered, proactive guidance directly into enterprise software
workflows-helping users avoid friction and work smarter in the moment.

NEW QUESTION # 21 
Which feature of WalkMe helps enterprises maintain consistent branding across tools to improve user adoption?

A. Theming
B. WalkMe Shield
C. Multi-Language
D. Discovery

Answer: A

Explanation:
The correct answer is: D
D . Theming �
� Explanation
According to SAP's training materials on learning.sap.com, WalkMe's Theming feature is specifically designed to help enterprises
maintain consistent branding across tools. This feature ensures that WalkMe elements-such as tooltips, walk-thrus, and help menus-
seamlessly integrate with the look and feel of existing applications. By aligning colors, fonts, and overall design, Theming significantly
boosts user trust and adoption rates.
�� Why the other options are incorrect
* A. Multi-Language: Enables content translation and localization, but doesn't impact branding aesthetics.
* B. WalkMe Shield: Specialized in automation testing and content validation-not for styling or branding.
* C. Discovery: Focuses on identifying unused software and compliance risks, not UI customization or branding.
� Final Answer:
D . Theming - it ensures consistent branding across tools, which helps improve user adoption and engagement.

NEW QUESTION # 22 
What role does WalkMe's Action pillar serve?

A. To ensure intuitive user experiences
B. To create workflows and guidance content quickly
C. To provide real-time analytics for identifying inefficiencies
D. To automate application updates

Answer: B



NEW QUESTION # 23 
What are the key functional categories of WalkMe's capabilities in the new pricing model?

A. Content Creation, Deployment, Analytics & Insights
B. Data & Analytics, Action & Experience, Platform & Admin
C. Workflow Automation, User Engagement, Security & Privacy
D. Digital Adoption, Process Optimization, Compliance Management

Answer: B

Explanation:
The correct answer is:
B . Data & Analytics, Action & Experience, Platform & Admin �
� Explanation
According to WalkMe's updated pricing model detailed on their pricing page, the platform's key functional categories are:
* Data & Analytics: Application usage insights, workflow and form analytics, guidance analytics, flow analysis, and custom
dashboards.
* Action & Experience: Tools for building interactive guidance (walk-thrus, tooltips, notifications), workflow automation, theming,
conversational interfaces, and workstation deployment walkme.com
* Platform & Admin: Admin center, access management, security settings (2FA, roles), data privacy, extensibility, and data hosting
controls walkme.com
� Why the other options aren't correct:
* A. Workflow Automation, User Engagement, Security & Privacy - these are features under the main categories but don't reflect
the pricing model structure.
* C. Digital Adoption, Process Optimization, Compliance Management - more thematic goals, not official pricing tiers.
* D. Content Creation, Deployment, Analytics & Insights - overlaps some areas but doesn't match the naming and structure used by
WalkMe's pricing documentation.
� Final Answer: B. Data & Analytics, Action & Experience, Platform & Admin.

NEW QUESTION # 24 
What unique technology powers WalkMe's Al-first Digital Adoption Platform (DAP), enabling it to understand application context
and drive adoption success?

A. SAP Ecosystem Integration
B. DeepUI Technology
C. Library of Pre-Made Content
D. FedRAMP Certified Platform

Answer: B

NEW QUESTION # 25
......
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