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will get the top-rated and Real 100-140 Exam Questions that are ideal study material for quick Cisco 100-140 exam preparation.

We believe that every customer pays most attention to quality when he is shopping. Only high-quality goods can meet the needs of
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believe that the 100-140 exam will help you change your present life. It is possible for you to start your new and meaningful life in the
near future, if you can pass the 100-140 exam and get the certification.

Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q529-Q534):
NEW QUESTION # 529 
A user reports that their Android device is running slower than usual and apps frequently crash.
What should they check first to troubleshoot this issue?

A. Check for and close any unnecessary running apps
B. Install a third-party app to boost device speed
C. Factory reset the device immediately
D. Replace the device's battery

Answer: A

Explanation:
Correct Answer. B. Check for and close any unnecessary running apps Examining and closing unnecessary running apps can help
free up memory and processing power, which can improve device peed and app performance.
Option A is incorrect because performing a factory reset is a drastic step that should only be considered after simpler
troubleshooting steps.
Option C is incorrect because third-party speed boosters can sometimes negatively impact performance by using additional
resources.
Option D is incorrect because battery issues typically affect power and battery life, not device speed or app performance.

NEW QUESTION # 530 
A macOS user is experiencing issues with their Bluetooth connectivity and needs to verify their system's Bluetooth version to ensure
compatibility with connected devices. Under which section in the System Settings should the IT support technician instruct the user
to check this information?

A. General
B. Accessibility
C. Bluetooth
D. Network

Answer: C

Explanation:
Correct Answer. B. Bluetooth The Bluetooth section in the System Settings is the correct place to find detailed information about the
macOS device's Bluetooth capabilities, including the version.
This information helps users troubleshoot connectivity issues by verifying compatibility with other Bluetooth devices.
Option A is incorrect because the Network section focuses on settings for Wi-Fi, Ethernet, and other network connections, not
Bluetooth specifics.
Option C is incorrect because the General section mainly deals with overall appearance settings, language, and text options.
Option D is incorrect because the Accessibility section is designed to adjust settings that help users with disabilities and does not
cover Bluetooth settings.

NEW QUESTION # 531 
A network administrator notices that some network printers are accessible from within the network but not from remote locations.
The administrator suspects a configuration issue.
What should be checked first?

A. The subnet mask on each printer
B. The default gateway on each printer
C. The duplex settings of the network printers
D. The version of network drivers on the remote computers

Answer: B



Explanation:
Correct Answer. B. The default gateway on each printer If printers are accessible locally but not remotely, the issue might be that
their traffic to remote networks (like those initiated by print jobs from remote locations) is not correctly routed due to an incorrect
default gateway.
Option A is incorrect. The subnet mask defines the local network range but wouldn't prevent remote accessibility if the default
gateway is set correctly.
Option C is incorrect. Network driver versions on remote computers affect how they interface with network devices but do not
impact how printers connect to networks.
Option D is incorrect. Duplex settings affect the speed and quality of network communications but not the routing of traffic to
different networks.

NEW QUESTION # 532 
An office printer consistently reports a `Load Paper' error despite having sufficient paper in the tray. What is the most likely reason
for this error and how should a technician address it?

A. Replace the printer's USB cable
B. Check for software updates for the printer
C. Increase the print resolution settings
D. Change the paper type setting to match the loaded paper

Answer: D

Explanation:
Correct Answer. B. Change the paper type setting to match the loaded paper This error often occurs when the printer's settings do
not match the paper loaded, causing the printer to not recognize the paper correctly. Adjusting the paper type setting ensures that the
printer recognizes the paper, resolving the `Load Paper' error.
Option A is incorrect. Increasing the print resolution settings affects print quality, not the paper detection mechanism.
Option C is incorrect. While important, software updates typically do not address issues related to paper detection unless
specifically noted in update logs.
Option D is incorrect. Replacing the USB cable would not solve an issue related to paper detection, as this is not a connectivity
problem with data transfer.

NEW QUESTION # 533 
John indicates that he cannot edit the file Test.docx, which is stored on a network shared drive. John can access and edit other files
on the shared drive. You review permissions for the file and see the permissions shown in the following screenshot.



Which change will allow John to access and edit the Test.docx file, while retaining account-level control?

A. Modify the share permissions on the file to give John full control.
B. Tell John to modify the NTFS permissions on the file to allow read & execute.
C. Modify the NTFS permissions on the file to allow read & execute.
D. Move the file to a different folder on the same shared drive.

Answer: C

Explanation:
The screenshot shows that John Douglas is explicitly denied "Read & execute" permissions on the file Test.
docx, which overrides any inherited allow permissions. To allow John to edit the file, you must modify the NTFS permissions on the
file and remove or change the Deny rule that applies to his account. Simply allowing "read & execute" would not be enough; you
must grant "Modify" or higher and remove the Deny.

NEW QUESTION # 534
......
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be protected well. Once the order finishes, your personal information will be concealed. Moreover, 100-140 Exam Dumps cover
most of knowledge points for the exam, and it will be enough for you to pass the exam just one time. In order to strengthen your
confidence for 100-140 exam braindumps, we are pass guarantee and money back guarantee.
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Aimed at helping the customers to successfully pass the exams, Valid Test 100-140 Vce Free - Cisco Certified Support Technician
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