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HEE #45

An energy company provides gas, electricity, and warranty services to its customers. When a customer calls for help, the agent
needs to see the products and services they have purchased.

‘Which object does the Energy and Utilities Cloud data model use to store this information?

A. Asset

B. Contract
C. Premise
D. Account
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AR #46

An energy company implemented Energy and Utilities Cloud and deployed the Utility Self-Serve Portal. The next phase of the
implementation includes a requirement to show a consumption history graph on the Self-Serve Portal.

What three things are needed to meet the requirement?

¢ A. Develop or configure integration between Energy and Utilities Cloud and the energy company's customer information
systemto get the monthly usage information

¢ B. Develop or configure integration between Energy and Utilities Cloud and the source system that contains the required data

e C. Develop a new graph component to show the usage data, and connect it to the data source using integration procedures.

e D. Use a standard graph component available in the Utility Self-Serve Portal Application as a starting point Then, modify the
component and connect it to the right data source using integration procedures

e E. Ask IT where the most suitable source of data that provides the required usage detail is. Assess the next steps based on
the findings.

HME. ABD

HE.

To display a consumption history graph on the Self-Serve Portal for an energy company that has implemented Salesforce Energy
and Utilities Cloud, the following steps are essential: B. Use a standard graph component available within the Utility Self-Serve
Portal Application as a starting point. Then, modify this component as necessary and connect it to the appropriate data source using
integration procedures. This approach leverages existing resources to efficiently meet the requirement. C. Develop or configure
integration between Salesforce Energy and Ultilities Cloud and the source system that contains the required data. This integration
ensures that the graph component has access to accurate and up-to-date consumption data. D. Develop or configure integration
between Salesforce Energy and Utilities Cloud and the energy company's customer information system to obtain monthly usage
mformation. This specific integration provides the detailed consumption data needed for the graph.

These steps collectively enable the display of consumption history in a graphical format, enhancing the user experience on the Self-
Serve Portal by providing valuable insights into energy usage. Reference = Salesforce documentation on Energy and Utilities Cloud
and development guides for creating and integrating custom components within Salesforce communities offer insights mnto fulfilling
such requirements: https:/developer.salesforce.con/docs
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An energy company is looking to track relationships with their electricity and gas business-to-consumer (B2C) subscribers and
differentiate them from their business-to-business (B2B) corporate accounts.

Which two fimctionalities should the energy and utilities consultant use for the customer data model?

A. Enable Person Accounts to model consurmers.
B. Use Contacts just for B2B scenarios.

C. Use the Consumer Account record type

D. Use the Account Contact Relation object
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To track relationships with electricity and gas B2C subscribers and differentiate them from B2B corporate accounts effectively,
consultants should utilize two specific fnctionalities within Salesforce Energy and Utilities Cloud. The first is enabling Person
Accounts to model consurmers. Person Accounts are ideal for B2C scenarios because they allow for the representation of individual
consumers in a manner that's separate firom the more complex B2B corporate accounts, which are typically modeled using standard
Account records. Secondly, using the Consumer Account record type can further differentiate between these two distinct types of
customers. This functionality allows for the customization of fields, page layouts, and processes specific to the consumer sector,
facilitating more targeted management and engagemment strategies.

Reference = The Salesforce Energy and Utilities Cloud documentation offers guidance on configuring the customer data model to
support diverse customer types, including B2B and B2C. Specific sections on Account and Contact Management provide insights
into the use of Person Accounts and record types for segmenting and managing customer relationships eftectively.

HEE #48

4 utility company is going through an extensive digital transformation. They want to use Energy and Utilities Cloud as a unified
desktop application for service agents in order to have a 360-degree view of customers and guided processes for common actions.
For this, they require integrations with their customer information system (CIS) and billing systems.

‘What three common objects are typically part of this Integration?

Choose 3 answers

A. Premise

B. eSignature
C. Meter Pings
D. Balances

E. Account

od
m

: ADE

EE #49

An energy company wants to integrate its current Product Catalog legacy system with its Salesforce org, which uses Industries
CPQ. In this API. all products require a Product type, which can be one of four values: Energy, Batteries. Measurement, or Solar
Panels This information must be captured in Salesforce and be easily searchable in the org to be sent to the system.

What is the recommended way to design it in Energy and Utilities Cloud?

¢ A. A picklist attribute can be configured and associated to the base object type.
¢ B. A Veloctty Picklist can be configured and related to Produc12 object
e C. A picklist attribute can be configured and associated to each product individual
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