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R #108
A Platform Administrator at Cloud Kicks has set up a junior administrator as a delegated admmistrator in Salesforce. What should
the Platform Administrator consider regarding delegated administrators?

A. Delegated administrators cannot assign users to profiles.

B. Delegated administrators can update field-level security on standard objects.
C. Delegated administrators can unlock users but cannot reset passwords.

D. Delegated administrators cannot modify permission sets.

IEf@E: D

A -

Delegated Administration is a powerful feature that allows a System Administrator to pass off specific administrative tasks to non-
admin users without granting them the full "Modify All Data" permission. However, there are strict security boundaries to what a
delegated admin can do. One of the most critical limitations is that delegated administrators cannot modify permission sets. They are
primarily intended to manage users within specific roles, reset passwords, and manage specific custom objects. While they can
assign users to certain profiles that have been explicitly allowed in the Delegated Administration group configuration, they are not
permitted to manage the broader security architecture of the org, such as Permission Sets or Field-Level Security (Option B). This
ensures that while junior staff can handle day-to-day user maintenance (like unlocking users, contrary to Option A), they cannot
nadvertently elevate their own permissions or those of others through permission set manipulation.

HH #109

Cloud Kicks wants to ensure that every client has support based on the level of service that has been agreed on in the sales cycle.
There are tiers to this support model, Gold, Silver, and Bronze.

‘What should a Platform Administrator create to ensure that this is part of every client's account once they become a client?

e A Emnil to Case for each service level

¢ B. Case Assignment Rules for each client
¢ C. A flow to assign Entitlements

¢ D. Routing Configuration for each client

Ef#: C
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To manage different levels of support service (Gold, Silver, Bronze), Salesforce uses the Entitlement Management feature. An
"Entitlement” defines the specific type of support a customrer is eligble for. To "ensure that this is part of every client's account”
automatically, a Platform Administrator should use Flow Builder. A record-triggered flow can be set to run whenever an Account is
updated to "Customer" status or when a specific "Service Level" field is populated.

The flow can then automatically create or link an Entitlement record to that Account. This ensures that when a new case is opened,
the support agent immediately sees the SLA (Service Level Agreement) associated with that customer. Routing Configurations
(Option B) and Assignment Rules (Option D) handle who gets the case, but they do not define the level of service. Email-to- Case
(Option C) is an intake method, not a service-level tracking tool.

HM #110
Users at Cloud Kicks want to see information that is more useful for their role on the Case page.
How should a Platform Administrator make the pages more dynamic and easier to use?

e A Delete the extra components from the page.
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¢ B. Add component visibility filters to the components.
¢ C. Include more tab components with filters.
¢ D. Remove fields from the record details component.

IEf#: B
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In the Lightning App Builder, Component Visibility Filters allow an administrator to show or hide parts of a record page based on
specific criteria, such as the user's profile, a field value, or the record type. This is the best way to make pages "dynamic." For
example, the administrator can configure a "Financial Details" component to only appear when the user viewing the case has the
"Finance User" profile, or hide a "Recall Instructions" component unless the "Case Reason' is set to "Product Defect." This prevents
"information overload" by ensuring that users only see the tools and data relevant to their specific role or the current state of the
record. Simply deleting components (Option D) or removing fields (Option C) would affect all users equally, failing to provide role-
specific utility. Component visibility creates a personalized, streamlined experience that improves user productivity and reduces
clutter on complex record pages.

M #111

Marketing users at Cloud Kicks have been completing the Lead Source field inconsistently, with values like Web, Website, and
Online. To ensure data quality, a Platform Administrator needs to standardize these records. Which Flow should the administrator
use to clean up these inconsistent Lead Source values?

A. Segment triggered flow
B. Record triggered flow
C. Schedule-triggered flow
D. Screen flow

Ef#: C
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When an administrator needs to performa "cleanup" of existing data in bulk, a Schedule- triggered flow is the most efficient choice.
This type of flow can be configured to run once (or on a recurring schedule) and process all Lead records that meet the
"inconsistent” criteria (e.g,, Lead Source equals "Website' or 'Online"). The flow can then automatically update those records to the
standard "Web" value. A Record-triggered flow (Option B) only works on records as they are being created or updated, so it
would not fix historical data unless every record was manually touched Screen flows (Option D) require manual user interaction for
each record. 53Segment- triggered flows (Option A) are used in Data Cloud marketing conte54xts rather than standard core record
cleanup.

R #112

The CTO of AW Computing has defined a new policy for cases to improve customer satisfaction. All cases submitted with a Case
Reason of Installation must be acknowledged immediately through email and assigned to the appropriate agents. Any cases that are
still in the New status after 4 hours must be escalated to support management. A Platform Administrator has implemented auto-
response rules. Which additional case management tool is necessary to meet this requirement?

A. Entitlerments

B. Support Processes
C. Escalation Rules
D. Formulas

IEf: C
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Comprehensive and Detailed 150 to 200 words of Explanation From Salesforce Topics:

Auto-response rules handle the immediate acknowledgment email, but they do not escalate cases after a time-based condition is
met. Salesforce documents describe escalation rules as the feature that automatically escalates cases when they meet rule criteria and
after the defined elapsed time. In this scenario, the organization needs cases with Case Reason = Installation to be monitored and
then escalated if they remain in New status after 4 hours. That is exactly the purpose of escalation rules. Salesforce also documents
that case assignment rules determine how cases are routed to users or queues, while auto-response rules send the acknowledgment
commumnication. In the platform's order of execution for service rules, assignment rules and auto-response rules are separate from
escalation rules, confirming that escalation is an additional tool rather than something already covered by the existing setup. Support



Processes only control status values and page behavior, formulas only calculate values, and entitlements manage service levels and
milestones, not this direct timed escalation requirement.
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