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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q13-Q18):
NEW QUESTION # 13 
In a multi-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Snapshot replication
B. Scheduled backup restoration
C. Asynchronous log shipping
D. Synchronous mirroring

Answer: D

NEW QUESTION # 14 
Which network topology is most suitable for connecting multiple regional contact centers to a central AICC infrastructure?

A. A star topology with the central site as the hub.
B. A ring topology where each site is connected to two others.
C. A bus topology where all sites are connected in a line.
D. A mesh topology where every site is connected to every other site.

Answer: A

NEW QUESTION # 15 
Which SIP response code indicates a successful call redirect?

A. 404 Not Found
B. 200 OK
C. 302 Moved Temporarily
D. 486 Busy Here

Answer: C

NEW QUESTION # 16 
Which component in the AICC architecture is responsible for converting text-based chatbot responses into spoken audio for a
seamless transition from chat to voice?

A. ICD Router
B. Media Server
C. Automatic Speech Recognition (ASR) engine
D. Text-to-Speech (TTS) engine

Answer: D

NEW QUESTION # 17 
In the context of AICC, what does "ACD" stand for?
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A. Automatic Call Distributor
B. Audio Codec Device
C. Agent Call Desk
D. Automated Call Director

Answer: A

NEW QUESTION # 18
......
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