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BICSI Installer 1 Exam Sample Questions (Q62-Q67):

NEW QUESTION # 62
Which of'the following make the biggest impression on a customer during face-to-face conversation?

e A. Tone of voice
¢ B. Body language
e C. Choice of words

Answer: B

NEW QUESTION # 63
Which of the following is permissible if the available firestop assembly is NOT capable of properly restoring the necessary fire
rating?

A. Obtain written assistance from the manufacturer
B. Move the installation to another location

C. Add more of the product to increase the rating
D. Substitute products from another assembly

Answer: A

NEW QUESTION # 64
Cavity boxes should be at least away from the wall, where possible.

A. 100mm (4")
B. 450mm (18")
C. 300mm (12")
D. 150mm (6")

Answer: A

NEW QUESTION # 65
Which type of cabling is installed between a main cross connect and a horizontal cross connect?

e A, Horizontal
e B. Second-level backbone
o C. First-level backbone

Answer: C

NEW QUESTION # 66
Which of'the following must be measured before the length of a coaxial cable can be calculated?

A. Propagation delay
B. Insertion loss

C. Delay skew

D. DC loop resistance

Answer: D
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