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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q111-Q116):
NEW QUESTION # 111 
The whole-team approach:

A. is a consensus-based approach that engages the whole team in estimating the user stories
B. promotes the idea that all team members should be responsible for the quality of the product
C. is mostly adopted in projects aimed at developing safety-critical systems, as it ensures the highest level of testing
independence
D. promotes the idea that all team members should have a thorough understanding of test techniques

Answer: B

Explanation:
This answer is correct because the whole-team approach is a way of working in agile projects where all team members share the
responsibility for the quality of the product, and collaborate on delivering value to the customer. The whole-team approach involves
testers, developers, business analysts, product owners, and other stakeholders in planning, designing, developing, testing, and
delivering the product. The whole-team approach fosters communication, feedback, learning, and continuous improvement within the
team. References: ISTQB Glossary of Testing Terms v4.0, ISTQB Foundation Level Syllabus v4.0, Section 3.1.1.1

NEW QUESTION # 112 
A software company decides to invest in reviews of various types. The thought process they have is that each artifact needs to be
reviewed using only one of the review methods depending on the criticality of the artifact.

A. The thought process is correct. It wastes time to review same artifact using efferent review methods
B. The thought process is incorrect. Same artifact can be reviewed using different review methods
C. The thought process is incorrect. The whole company should adopt same standard for review of all artifacts.
D. The thought process is correct. The whole company should decide or the review method based on their CMM level.

Answer: B

Explanation:
The thought process of the software company is incorrect, because it assumes that each artifact can be reviewed using only one
review method, and that the review method depends solely on the criticality of the artifact. This is a simplistic and rigid approach that
does not consider the benefits and limitations of different review methods, the context and purpose of the review, and the feedback
and improvement opportunities that can be gained from multiple reviews. According to the CTFL 4.0 Syllabus, the selection of
review methods should be based on several factors, such as the type and level of detail of the artifact, the availability and
competence of the reviewers, the time and budget constraints, the expected defects and risks, and the desired outcomes and quality
criteria. Moreover, the same artifact can be reviewed using different review methods at different stages of the development lifecycle,
to ensure that the artifact meets the changing requirements, standards, and expectations of the stakeholders. For example, a
requirement specification can be reviewed using an informal review method, such as a walkthrough, to get an initial feedback from
the users and developers, and then using a formal review method, such as an inspection, to verify the completeness, correctness, and
consistency of the specification. Therefore, the software company should adopt a more flexible and context-sensitive approach to
selecting and applying review methods for different artifacts, rather than following a fixed and arbitrary rule. References = CTFL 4.0
Syllabus, Section 3.2.1, page 31-32; Section
3.2.2, page 33-34; Section 3.2.3, page 35-36.

NEW QUESTION # 113 
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The fact that defects are usually not evenly distributed among the various modules that make up a software application, but rather
their distribution tend to reflect the Pareto principle:

A. is expressed by the testing principle referred to as Tests wear out'
B. is expressed by the testing principle referred to as 'Defects cluster together'
C. is a false myth
D. is expressed by the testing principle referred to as 'Bug prediction'

Answer: B

Explanation:
The fact that defects are usually not evenly distributed among the various modules that make up a software application, but rather
their distribution tend to reflect the Pareto principle, is expressed by the testing principle referred to as 'Defects cluster together'. This
principle states that a small number of modules contain most of the defects detected, or that a small number of causes are
responsible for most of the defects. This principle can be used to guide the test analysis and design activities, by prioritizing the
testing of the most critical or risky modules, or by applying more rigorous test techniques to them. Therefore, option C is the correct
answer.
ISTQBCertified Tester Foundation Level Syllabus v4.01, Section 1.2.1, page 11; ISTQBGlossary v4.
02, page 16.

NEW QUESTION # 114 
Consider the following examples of risks identified in different software development projects:
[I]. The contrast color ratio for both normal text and large text of a website does not comply with the applicable accessibility
guidelines, making itdifficult for many users to read the content on the pages
[II]. A development vendor fails to deliver their software system on time, causing significant delays to system integration testing
activities that havebeen planned as part of a development project for a system of systems
[III]. People in the test team do not have sufficient skills to automate tests at the test levels required by the test automation strategy
which does notallow production of an effective regression test suite
[IV]. In a web application, data from untrusted sources is not subject to proper input validation, making the applicationvulnerable to
several securityattacks Which of the following statements is true?

A. [I] and [IV] are product risks. [II] and [III] are project risks
B. [II], [III] and [IV] are product risks; [I] is a project risk
C. [IV] is a product risk; [I]. [II] and [III] are project risks
D. [I] and [III] are product risks; [II] and [IV] are project risks

Answer: A

Explanation:
Explanation
This answer is correct because product risks are risks that affect the quality of the software product, such as defects, failures, or
non-compliance with requirements or standards. Project risks are risks that affect the project's schedule, budget, resources, or
scope, such as delays, cost overruns, skill gaps, or scope changes. In this case, [I] and [IV] are product risks, as they relate to the
accessibility and security of the software product, which are quality attributes. [II] and [III] are project risks, as they relate to the
delivery time and the test automation skills of the test team, which are project factors. References: ISTQB Glossary of Testing Terms
v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.1.1.1

NEW QUESTION # 115 
In which of the following test documents would you expect to find test exit criteria described9

A. Project plan
B. Test design specification
C. Requirements specification
D. Test plan

Answer: D

Explanation:
Test exit criteria are the conditions that must be fulfilled before concluding a particular testing phase. These criteria act as a



checkpoint to assess whether we have achieved the testing objectives and are done with testing1. Test exit criteria are typically
defined in the test plan document, which is one of the outputs of the test planning phase. The test plan document describes the scope,
approach, resources, and schedule of the testing activities. It also identifies the test items, the features to be tested, the testing tasks,
the risks, and the test deliverables2. According to the ISTQB® Certified Tester Foundation Level Syllabus v4.0, the test plan
document should include the following information related to the test exit criteria3:
The criteria for evaluating test completion, such as the percentage of test cases executed, the percentage of test coverage achieved,
the number and severity of defects found and fixed, the quality and reliability of the software product, and the stakeholder
satisfaction.
The criteria for evaluating test process improvement, such as the adherence to the test strategy, the efficiency and effectiveness of the
testing activities, the lessons learned and best practices identified, and the recommendations for future improvements.
Therefore, the test plan document is the most appropriate test document to find the test exit criteria described. The other options,
such as test design specification, project plan, and requirements specification, are not directly related to the test exit criteria. The test
design specification describes the test cases and test procedures for a specific test level or test type3. The project plan describes the
overall objectives, scope, assumptions, risks, and deliverables of the software project4. The requirements specification describes the
functional and non-functional requirements of the software product5. None of these documents specify the conditions for ending the
testing process or evaluating the testing outcomes. Reference = ISTQB® Certified Tester Foundation Level Syllabus v4.0, Entry
and Exit Criteria in Software Testing | Baeldung on Computer Science, Entry And Exit Criteria In Software Testing - Rishabh
Software, Entry and Exit Criteria in Software Testing Life Cycle - STLC [2022 Updated] - Testsigma Blog, ISTQB® releases
Certified Tester Foundation Level v4.0 (CTFL).
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