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Q259):

254. Frage
What is the PRIMARY process for strategic communication with the service provider's customers?

A. Business relationship management
B. Service portfolio management

C. Service desk

D. Service catalogue management

Antwort: A

255. Frage
The design of IT services requires the effective and efficient use of "the four Ps". What are these four Ps?

A. People, products, plans, partners

B. Performance, process, products, plans
C. People, process, partners, performance
D. People, process, products, partners

Antwort: D

256. Frage
Which of the following is NOT part of the Service Design phase of the Service Lifecycle?

¢ A. Produce and maintain all necessary Service Transition packages

¢ B. Produce quality, secure and resilient designs for new or improved services, technology architecture, processes or
measurement systems that meet all the agreed current and future IT requirements of the organization

¢ (. Measuring the effectiveness and efficiency of Service Design and the supporting processes

e D. Take the overall Service Strategies and ensure they are reflected in the Service Design process and the service designs that
are produced

Antwort: A

257. Frage
WhatBESTdefines serviceability?

A. How quickly a service or component can be restored to normal working order
B. The ability of a third-party supplier to meet the terms of its contract

C. The part of the business process that is critical to providing the service

D. How long a service or component can performits agreed function without failure

Antwort: B

258. Frage
Which two elements of financial management for IT services are mandatory?

A. Costing and charging

B. Accounting and charging
C. Budgeting and charging
D. Budgeting and accounting

Antwort: D



259. Frage
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