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Salesforce B2C-Commerce-Architect Exam Syllabus Topics:

Section ‘Weight Objectives
- SEO, domain, and locale configuration
Launch 10% - Site launch planning and rollout strategies
- Data migration and replication

- Post-launch validation and governance
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- Translate business requirements into technical specifications
- Assess scalability, performance, and data volume requirements

. . o
Designand Discovery 8% Create technical artifacts and architecture diagrams
- Evaluate solutions, APIs, and integration points
- Customize and extend platform capabilities
Build 230 " Apply Storefront Reference Architecture (SFRA) best practices
(1]

- Implement security, caching, and performance patterns

- Design and implement scalable architecture

- Data exchange and transformation strategies

- Headless commerce and PWA architecture

- Design and implement integrations (OCAPI, SCAPI, third-party)
- Legacy system integration and extension

- Disaster recovery and high availability design

- Diagnose and resolve complex issues

- Performance tuning and optimization

- System monitoring, logging, and alerting

Integrations and Customization 23%

Monitoring and Troubleshooting 16%
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FIE #39

The client provided these business requirements:

* The B2C Comrerce storefront will integrate with the client's Order Management System (OMS).

* The storefront will provide reel-time order export of successfully pieced orders The OMS supports both web service export end
SFTP batch order export, but the client has expressed concern about the availability of the OMS.

‘Which two solutions satisfy the requirements and address the OMS reliability concern?

Choose 2 answers

¢ A. implement a batch export of orders via web service, excluding exported orders. This runs as a scheduled Job with an
hourly run rate end marks processed orders as exported upon success.

¢ B. Implement a live export of orders during checkout vie web service, marking the processed order as exported when the
AM returns successfully.

e C. Implement a Live export of orders during checkout via SFTP, marking the processed order as exported when it has
completed successfully.

¢ D. Implement a batch export of orders to SFTP, excluding exported orders. This runs as a scheduled fc>b with a high-
frequency run rate end marks processed orders as exported upon success.
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There Is an Issue with the site when the domain Is opened from Google search results. After researching the problem. It turns out
that the site returns * 404 page error when accessed with a parameter in the URL.

‘What should the Architect recommend to fix that issue?

e A. Add this snippet to the aliases configuration for the domain:
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¢ C. Add dynamic catch-all rule to redirect to home page.
¢ D. Add dynamic redirect if the URL contains parameter to Home Show.
Add this snippet to the aliases configuration for the domain
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The following promotions are configured with no exclusivity (can be combined with any other promotion) in a - lmonth campaign:

* Free correct- in -store shipping

* 20% accessories products discount, applies for all customers

* $5 off coupon based discount, sent to a selected group of customers

The combination of above promotions allows custorrers to get 16 socks for free in store. This was unintended, and the Client If
considering disabling the coupon. The Client is concerned about a potential spike in the number of Call Center calls from customers
who had the coupon code added to their baskets before it was disabled. As basket lifetime is set to 30 days for all customers, this
can continue for the full length of the campaign.

‘What solutionshould the Architect suggest to keep the Call Center calls to a minimum?

A. Disable the coupon code. Reduce the basket lifetime in Business Manager to expire some of the existing baskets
B. Disable the coupon code. Clear the production cache from the Business Manager to clear existing baskets.

C. Disable the coupon code. Restart the production instance from control Center to dear existing baskets.

D. Disable the coupon code. Email all the customers to not use the coupon code in their baskets.
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Reducing the basket lifetime is a strategic approach to mmimizing the impact of disabling a promotional coupon. This action will
cause baskets that may still contain the now-disabled coupon to expire sooner, thereby reducing the potential volume of calls to the
Call Center from customers inquiring about the coupon.

This method also avoids the drastic measure of clearing all existing baskets or restarting the production instance, which could disrupt
user experience and lead to further customer dissatisfaction.
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The development team is building a complex LINK cartridge for a hosted checkout solution. The provider s database is used as a
single source of truth, but the information in the Basket on B2C Commerce side needs to be synchronized. This is implemented
asynchronously the back end when the customers interact will the hosted checkout page and change their shipping/biding details.
As an Architect you have to advise the development team with how to implement the logging to ensure that there will be a
mechanism available to allow troubleshooting in the case something goes wrong on production.

‘Which solution should the Architect suggest?

¢ A Report debug level message for the back-end asynchronous communication between both systemns.
Report al errors at error-level message.

¢ B. Get logger for cartridge-specific category. Report Info level message for the back-end asynchronous communication
between both systerms. Report all errors at error level message.

e C. Report info level message for the back-end asynchronous communication between both systems Report all errors at error
level message.

e D. Get logger for cartridge specific category. Report debug level message for the back end asynchronous communication
between both systerns. Report all errors at error level message.



Z%: B

& #43

A company is beginning a multi-cloud implementation involving B2C Commerce and Service Cloud. The company wants to trace
configuration and code changes as much as possible and ensure basic standards for code quality.

Which three options should a Solution Architect recommend to help the company with this goal?

Choose 3 answers

A. Smoke testing

B. Salesforce DX

C. Static Code Analysis tools
D. GIT Reposttory

E. CI/CD Pipelines
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