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AR #215
Which business requirement presents a good use case for leveraging Einstein Prompt Builder?

e A Identify potential high-value leads for targeted marketing campaigns.
e B. Send reply to a request for proposal via a personalized email.
e C. Forecast future sales trends based on historical data.

HE:. B

dE:

Einstein Prompt Builder is a Salesforce feature that helps generate text (summaries, email content, responses) using Al models.
The question presents three potential use cases, asking which one best fits the capabilities of Einstein Prompt Builder.

Einstein Prompt Builder Typical Use Cases

Text Generation & Summaries: Great for writing or summarizing content, like responding to an email or generating text for a record
field.

EE #2106

Universal Containers implements Custom Agent Actions to enhance its customer service operations. The development team needs to
understand the core components of a Custom Agent Action to ensure proper configuration and functionality. What should the
development team review in the Custom Agent Action configuration to identify one of the core components of a Custom Agent
Action?

e A Instructions
e B. Action Triggers

e C. Output Types
He: A
Y.

UC's development team needs to identify a core component of a Custom Agent Action in Agent Builder.

AE #217
Universal Containers needs its sales reps to be able to only execute prompt templates. What should the company use to achieve this
requirerment?

¢ A. Prompt Template User permission set
¢ B. Prompt Template Manager permission set
¢ C. Prompt Execute Template permission set

HE: A

MY

Salesforce Agentforce leverages Prompt Builder, a powerful tool that allows administrators to create and manage prompt tenplates,
which are reusable frameworks for generating Al-driven responses. These templates can be invoked by users to perform specific
tasks, such as generating sales emails or summarizing records, based on predefined instructions and grounded data. In this scenario,
Universal Containers wants its sales reps to have the ability to only execute these pronpt templates, meaning they should be able to
run them but not create, edit, or manage them

HE #218

Cloud Kicks (CK) recently finished the development of a new prompt template that uses its own large language model (LLM). CK
is deploying a prompt template from a sandbox to a production org, and is receiving an error. When trying to deploy the change set,
CK is getting an error related to the LLM used in the prompt template. What is the cause of the error?



¢ A BYOLLM is not yet supported for in prompt templates in production.
¢ B. The pronpt does not specify that it is a custom LLM.
e C. The name of the LLM does not match in sandbox and production.

He: C

Y.

As documented in the AgentForce Prompt Template and BYOLLM (Bring- Your-Own-LLM) Deployment Guide, each prompt
template references a specific LLM configuration by name and ID. When migrating components between environments (e.g., from
sandbox to production), the referenced LLM must also exist in the target org with the exact same name and identifier.

Ifthe LLM configuration is missing or named differently in production, the deployment fails, as the prompt template cannot resolve
its model dependency.

HAE #219

Universal Containers (UC) wants to assess Salesforce's generative features but has concerns over its company data being exposed
to third- party large language models (LLMs). Specifically, UC wants the following capabilities to be part of Einstein's generative Al
service.

- No data is used for LLM training or product improvements by third-

party LLMs.

- No data is retained outside of UC's Salesforce org,

- The data sent cannot be accessed by the LLM provider.

‘Which property of the Einstein Trust Layer should the Agentforce Specialist highlight to UC that addresses these requirements?

e A. Prompt Defense
¢ B. Data Masking
e (. Zero-Data Retention Policy

HE. C

MH.

Universal Containers (UC) has concerns about data privacy when using Salesforce's generative Al features, particularly around
preventing third-party LLMs from accessing or retaining their data.

The Zero-Data Retention Policy in the Einstein Trust Layer is designed to address these concerns by ensuring that:

No data is used for training or product improvements by third-party LLMs.

No data is retained outside of the customer's Salesforce organization.

The LLM provider cannot access any customer data.

This policy aligns perfectly with UC's requirements for keeping their data safe while leveraging generative Al capabilities.

Prompt Defense and Data Masking are also security features, but they do not directly address the concerns related to third-party
data access and retention.

AE #220
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