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HH #164
During our interview, a UX designer discovers that the most common daily task for the user is to view and commonly view reports
using the global search bar for:

A. Update the homepage with access to commonly used reports
B. Create the mind board to communicate the visual style of the Ul
C. Make the global search bar bigger on every page

D. Add the daily task component to the homepage

EfE: A

RN -

Updating the homepage with access to commonly used reports is the best way to make sure the user can quickly accessthe reports
they need. This could include making the global search bar bigger on every page, adding the daily task component to the homepage,
or creating a mind board to communicate the visual style of the UI. Additionally, Salesforce has some great resources on designing
for search, such as their Search Design Guide [1] and their Search Best Practices [2].

[17 https//www.salesforce.com/content/dam/web/en_us/www/documents/salesforce-search-design-guide.pdf

[2] https+//developer.salesforce.convdocs/atlas.en-

us.salesforce search best practices.meta/salesforce search best practices/search best practices intro.htm

HH #165
‘What would it mean for the user when designing perceivable content?

A. The content should only be visible.

B. The content should only be audible.

C. The content should not be visible to all senses.
D. The content should not be visible to all senses.

EfE: A

TR

According to the Web Content Accessibility Guidelines (WCAG), which are the leading international standards for accessible web
design, perceivable content is content that can be presented to users in ways they can perceive. This means that the content should be
available to the senses (vision, touch, and hearing) either through the browser or through assistive technologies like screen readers,
screen enlargers, and others1. Therefore, the content should only be visible is the correct answer, as it implies that the content can be
seen by users who rely on vision to access the web. The other options are incorrect, as they suggest that the content is not
perceivable to all users.

Web Accessibility For Begmners | DigitalOcean, Perceivable: Content on the web should be perceivable.

E R #166
Cloud Kicks (CK) is planning its Einstein Bot implementation and has identified common issues the bot canresolve. CK has
determined that extensive technical planning is needed for bot effectiveness and customer satisfaction.


https://www.shikenpass.com/Plat-UX-101-shiken.html
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Which additional element(s) would be essential?

A. Voice and tone planning

B. Training and support planning
C. User interface planning

D. Onboarding planning
EfE: C

H #167
Which criteria should the designer consider when selecting users for testing?

e A Traits similar to friends and family

¢ B. traits of the most common demographic and ability
e (. Traits dissimilar to customer personas

e D. Traits similar to customer personas

Ef#E: D

R -

The designer should consider the traits similar to customer personas when selecting users for testing. Customer personas are fictional
representations of the target users of a product or service, based on user research and data. Customer personas help the designer to
understand the needs, goals, behaviors, and preferences of the users, as well as their pain points and challenges. Customer personas
also help the designer to empathize with the users and design solutions that meet their expectations and requirements. [UX Designer
Certification Prep: User Research], [UX Designer Certification Prep: User Roles and Personas] When selecting users for testing, the
designer should aim to recruit users who match the traits of the customer personas as closely as possible. This ensures that the users
who participate in the testing are representative of the actual or potential users of the product or service, and that the feedback and
insights gathered from the testing are valid and reliable. Selecting users who have traits similar to customer personas also helps the
designer to evaluate the usability and user experience of the product or service from the user's perspective, and to identify and
prioritize the areas for improvement. [UX Designer Certification Prep: User Research], [UX Designer Certification Prep: User
Testing and Evaluation] Traits dissimilar to customer personas, traits similar to friends and family, and traits of the most common
demographic and ability are not criteria that the designer should consider when selecting users for testing, These criteria can lead to
biased or inaccurate results, as they do not reflect the diversity and complexity of the user population. Users who have traits
dissimilar to customer personas may not have the same needs, goals, or expectations as the target users, and may provide feedback
that is irrelevant or misleading, Users who have traits similar to friends and family may not be objective or honest in their feedback,
and may have a different level of familiarity or expertise with the product or service than the target users. Users who have traits of the
most common demographic and ability may not account for the variations and differences among the target users, and may exclude
or marginalize the users who have special needs or preferences. [UX Designer Certification Prep: User Research], [UX Designer
Certification Prep: User Testing and Evaluation][UX Designer Certification Prep: User Research], [UX Designer Certification Prep:
User Roles and Personas], [UX Designer Certification Prep: User Testing and Evaluation]

R #168

A UX Designer interviews a user who spends most of their time moderating forums, enforcing community standards, and providing
member support.

Which Salesforce persona does this user align with?

e A. Site Admin
e B. Support Manager
e (C. Community Manager

IEf: C

AR :

A Comnunity Manager is a Salesforce persona who is responsible for creating, managing, and moderating online communities that
connect custorrers, partners, and employees. They spend most of their time engaging with comnunity members, enforcing
commumnity standards, and providing member support. A Community Manager aligns with the user who perforns similar tasks in
moderating forums.: Salesforce Personas : Community Manager Roles and Responsibilities



M #169

Bt OPlat-UX-101F/EED A Y vy MEW A WA LT TRIRTE E T, fild 5 & o BT T A, Plat-UX-101
REBCBRVEANZSHEETT. Pat-UX-101EBEEEFER T, ECTHWOTIHETE L. /. BHzH
HTE,. HOBETM®L - 5. PattUX- 1018w St s £ 3.

Plat-UX-1015R B [ 8 £ : httpsz//www.shikenpass.com/Plat-UX-101-shiken. html

HAFOEMERIC L > T, Dot & ViR § 2EEL HEE Plat-UX-10150 B B RE £ - Salesforce Certified
Platform User Experience DesigneriA BB € # % 3 2 £ TF . 25 6. Fhfz 5 ShikenPASS Plat-UX- 10158 Bk B E £ ©
MEEME D2 HBHECBINEEFES L WHEM T T, ShikenPASS Plat-UX-1015R B I RE4E O &kl 5B HE
BT RS TSR 2 WZEBED D CERICHER SN 2 L DT T, Salksforce Plat-UX-101 H & & Z Ba i f} &
TRTCDZEDEME Dl ZOCRARBCEHEISINIEWI I LTT, ﬁz’w)P]at-UX 10IR 2 &I &
LA ETSCENSET. Do TR0 TRBO X —R 1 > 2B L £ ¥, Salesforce Plat-UX-101
HAZEZBHEME COLICHRETD £ T 22

BloBRoTAHy aBL L 3EZ3h. BEWEIF-5RZ ERFTCAIEL & B2 A LPAt-UX-101 & 2. RDE., FES
AEIAIAEREOT, HAPFOEMEFHICE > T Hal s & ViEL ¥ 2 EE 4 % Salesforce Certified
Platform User Experience DesignersABisR € # % 2 2 £ T4

B O EFHPlat-UX-101 H &8 52 Bk B Fl & & ik 3 5 Salesforce 52 € b
— =7 - KR % Salesforce Salesforce Certified Platform User
Experience Designer

725 6. Fhiz 5ShkenPASSO KR EHBHMIE b 5 - HAFE N B I X EERKE S L WHHM TPlat-UX-101 &5 kB 1 .
ShikenPASSD & B} 4 BRER I EHE T 2RI AT A TR 2 VWZBAED - » W FRCHRESLZ LD TT. TXTO
bt@ﬁﬂ‘]‘i@&‘t ‘L.*C«_nﬁﬁc«-f%ﬁééh%tw')ut’(?’o

F 2 OPlat-UX-101R A B b2 - AR Es T E»rS T, D LE OB TCREBEOF—R A >~ b
&BLET.

e Plat-UX-101 sABR3EIHWC L TA L L ERB T 78§ 35HEFH I & 1 jp.fasttest.com [ > jp.fast2test.com <
THEZ 2 BRA > 5 4 VER> Plat-UX-101 « O iR BRIEPlat-UX-101 b L —=> 7 %X}

o Plat-UX-101 B E#E E M ABT IS [ Plat-UX- 10152 B8R EHT AR (| Plat-UX-101Y > 2 7 @ —/0L [»
www.goshiken.com «(Z (& K} O » Plat-UX-101 [RJEE A H 9 & 4 Plat-UX-101 5450

o Plat-UX-101585% D ¥ 772 | IEMEM 4 Plat-UX-101 H A GEZ B BBl F A 5% | % Salesforce Certified Platform
User Experience Designers B R RE4E [ 5[] BR i€ M8l T 2 2 = Plat-UX-101 [ GRBRFRE & e
www.goshiken.com 14 4 b TH#EZEPlat-UX-101 52 B 4

o Plat-UX-101 HAFEE B 4 [ Pat-UX- 1015 S % E [ Plat-UX- 1018 B L —Y > 7 (>
www.goshiken.com <z # & L . w Plat-UX-101 & HREL THE X 7> v —FL T < # & WPht-UX-101
il ks

o fSHEI % Plat-UX- 101 0 4558 32 BR BR8-S B O YE M 7 VE- R 10 % Plat-UX- 101 SR BR R RE SR () -
www.mogiexam.com 14 4 2 THFH [ Plat-UX-101 LFfEEE 2 £ 7 > o0 — FPlat-UX-101 ;A B 2

* Plat-UX-101%Z B8 & B EHi R [ Plat-UX- 10118 & $ 50 © Plat-UX- 101 B 1E 4% S B0 G 1) I PR k) ©
f# z % [] Plat-UX-101 [ zRB% & & = www.goshikencom &4 £ b THRZEPlat-UX-101 5450

o Plat-UX-101588% O ¥4 7% | B # O Plat-UX-101 H A FEZ Bkl 5B | #5E 4 3 Salesforce Certified Platform
User Experience DesignersX Bk B84 (1 [ www.xhs1991.com (14 4 b2 T= Plat-UX-101 <RjE% % SR CfFE 8
9 Plat-UX-101%458 4 1 &

o R % Plat-UX-101 A AEEZERHFIH - &4 X 4 — A Plat-UX-101 REXFIRELE | —FEF 4 Plat-UX- 101 857
7% B84 Salesforce Certified Platform User Experience Designer [ | 4> 3 <> www.goshiken.com <« -#: Plat-UX-101
DX OEREL T EHTX Yy e —FL T L £ & WPhtUX- 101Elz|: BIREARA

o Plat-UX-101 FREBEIHWC L TABL . ELA B T 70 T 35EEFIE L www.passtestjp (1 43 {
www.passtest.jp (1T» Plat-UX-101 «#BE L . ERTKX V> o—FL TL £ 8 WPat-UX-101 ;A E

* {SHEH) % Plat-UX-101 H A 3B Z B R — B S48 - B 5 O Plat- UX- 10 GABR AL 0 53 <0
www.goshiken.com [/ C [] Plat-UX-101 D& #R&EL . B TKX V7> —FLTLES L!P]at—UX—lOlEQﬁQ%Eﬁ
B i

o FEHE % Phat-UX-101 H AZEZEH A E - A8 X 4 — X Plat-UX-101 3B E 4L | R4 Plat- UX- 1015357 4 R
B4E O v Pht-UX-101 (v (1% BRI TX % > o — I w www.passtestjp [ CHRE T 3 72 (F Plat-UX- 101 i
e 3 [ R

o www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportalutt.edu.tt,


https://www.jpshiken.com/Plat-UX-101_shiken.html
https://www.shikenpass.com/Plat-UX-101-shiken.html
https://www.japancert.com/Plat-UX-101.html
https://www.shikenpass.com/Plat-UX-101-shiken.html
https://jp.fast2test.com/Plat-UX-101-premium-file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.shikenpass.com%252fPlat-UX-101-shiken.html
https://www.goshiken.com/Salesforce/Plat-UX-101-free-shiken.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.shikenpass.com%252fPlat-UX-101-shiken.html
https://www.mogiexam.com/Plat-UX-101-exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.shikenpass.com%252fPlat-UX-101-shiken.html
https://www.xhs1991.com/Plat-UX-101.html
https://cosmosecontexto.org.br/?s=%25e5%258a%25b9%25e6%259e%259c%25e7%259a%2584%25e3%2581%25aaPlat-UX-101%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e5%258f%2597%25e9%25a8%2593%25e6%2595%2599%25e7%25a7%2591%25e6%259b%25b8%20-%20%25e5%2590%2588%25e6%25a0%25bc%25e3%2582%25b9%25e3%2583%25a0%25e3%2583%25bc%25e3%2582%25baPlat-UX-101%25e8%25a9%25a6%25e9%25a8%2593%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%20%7C%20%25e4%25b8%2580%25e7%2595%25aa%25e5%2584%25aa%25e7%25a7%2580%25e3%2581%25aaPlat-UX-101%25e6%259c%2580%25e6%2596%25b0%25e3%2581%25aa%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%20Salesforce%20Certified%20Platform%20User%20Experience%20Designer%20%25f0%259f%25a6%2585%20%25e4%25bb%258a%25e3%2581%2599%25e3%2581%2590%25e2%2596%25b6%20www.goshiken.com%20%25e2%2597%2580%25e3%2581%25a7%25e2%2598%2580%20Plat-UX-101%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584Plat-UX-101%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e5%25be%25a9%25e7%25bf%2592%25e8%25b5%25a4%25e6%259c%25ac
https://www.passtest.jp/Salesforce/Plat-UX-101-shiken.html
https://uvne.edu.mx/?s=%25e4%25bf%25a1%25e9%25a0%25bc%25e7%259a%2584%25e3%2581%25aaPlat-UX-101%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e5%258f%2597%25e9%25a8%2593%25e6%2595%2599%25e7%25a7%2591%25e6%259b%25b8%25e4%25b8%2580%25e5%259b%259e%25e5%2590%2588%25e6%25a0%25bc-%25e6%259c%2580%25e9%25ab%2598%25e3%2581%25aePlat-UX-101%25e8%25a9%25a6%25e9%25a8%2593%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%20%25f0%259f%258c%25b2%20%25e4%25bb%258a%25e3%2581%2599%25e3%2581%2590%25e2%258f%25a9%20www.goshiken.com%20%25e2%258f%25aa%25e3%2581%25a7%25e2%25ae%2586%20Plat-UX-101%20%25e2%25ae%2584%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584Plat-UX-101%25e9%2596%25a2%25e9%2580%25a3%25e8%25b3%2587%25e6%25a0%25bc%25e8%25a9%25a6%25e9%25a8%2593%25e5%25af%25be%25e5%25bf%259c
https://www.passtest.jp/Salesforce/Plat-UX-101-shiken.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896666
https://myportal.utt.edu.tt/ICS/icsfs/00e3db15-a729-42c0-bf41-bdf9d6723150.pdf?target=0188afb8-7ee0-4df4-8e5f-9fe8c3f07382
https://myportal.utt.edu.tt/ICS/icsfs/66dabb5c-b49c-48f3-9e88-b4da131e856f.pdf?target=300e4794-a29d-42be-8154-52b3442cd5f9
https://myportal.utt.edu.tt/ICS/icsfs/7bed75b5-a05c-4d93-b731-ffeef6191b32.pdf?target=cb294b96-ee25-49f0-bfff-8fb8915697ce
https://myportal.utt.edu.tt/ICS/icsfs/7d1f59c9-9bde-4598-80c7-99945c02db0f.pdf?target=23d2e449-cb36-4716-9a2b-6e410bbdb714
https://myportal.utt.edu.tt/ICS/icsfs/91b2593e-bbf2-4cd5-9b2b-5bb8789d425e.pdf?target=ab2031d8-c397-4d7a-a78b-f3dd1f090840

myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

P.S. ShikenPASS#3Google Drive T 355 L T\ 2 R D Hi L L Plat-UX-101X > 7°: hitps//drive.google.com/open?
id=1'YvUpwdhyocalrqgK14FmlHA8eLg4d 3YG


https://myportal.utt.edu.tt/ICS/icsfs/b30ba915-2a4c-4d5f-b136-25789394668a.pdf?target=8841b894-1a50-4f7b-95b1-8b355b579ac3
https://myportal.utt.edu.tt/ICS/icsfs/c1345939-30d5-44d7-a867-2c1fcbc9ae4a.pdf?target=c1c694e1-cb78-417f-b259-6bbd2ead42f1
https://myportal.utt.edu.tt/ICS/icsfs/c2dc6cf8-430a-408e-9efb-6997f14db73e.pdf?target=9c22fa14-1d8a-4b95-ac1a-f45c69f52833
https://myportal.utt.edu.tt/ICS/icsfs/d010b4e2-114a-4a5c-a919-b2284599fa3e.pdf?target=473ef6af-33b2-4956-b2bd-ef1a7c980082
https://myportal.utt.edu.tt/ICS/icsfs/ed829749-39c7-41bd-8d3f-c9ce341c8114.pdf?target=8547e0e6-f4ba-4c92-9b45-1c1932d12965
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896130
https://myportal.utt.edu.tt/ICS/icsfs/061a960b-1395-4a6e-9639-00f12c906d34.pdf?target=2ca03058-620a-4a69-8c87-b91e8167382e
https://myportal.utt.edu.tt/ICS/icsfs/44b41708-35c3-40ee-8db1-0e628e5532d9.pdf?target=6a8e149e-f71d-4c17-8531-cf0ce3f78d5a
https://myportal.utt.edu.tt/ICS/icsfs/48c452c2-4a3b-446d-b8d0-e7f20b049ca9.pdf?target=35408aec-ec2a-4daf-bf6c-af33b6eaef64
https://myportal.utt.edu.tt/ICS/icsfs/579f9a23-77a6-4b02-9fdb-e8bce3a3abd9.pdf?target=15c48c61-4863-43e0-a876-1e6d7a298d32
https://myportal.utt.edu.tt/ICS/icsfs/7900126d-b22a-4880-9aa6-0fd4207317d8.pdf?target=52a1f7cc-6117-4964-a0d8-0e2a261cbd5d
https://myportal.utt.edu.tt/ICS/icsfs/980ed77b-c4d7-486a-8be0-0f954a9a03e7.pdf?target=e4ad3318-634d-4e36-a729-1db98c54bc7b
https://myportal.utt.edu.tt/ICS/icsfs/c99fcdb5-b974-4f81-a700-b3a59026c4bc.pdf?target=fbf960c0-6dc0-42d7-a10a-5942661f2970
https://myportal.utt.edu.tt/ICS/icsfs/ec36589a-1741-4f0d-af6e-fca8dd356151.pdf?target=361a637b-205d-4086-a99f-027b16b08180
https://myportal.utt.edu.tt/ICS/icsfs/f8af0df2-b303-4948-aee6-691f5ff3bd2e.pdf?target=4a371a9b-0795-45c6-b6b6-418aa73eceb9
https://myportal.utt.edu.tt/ICS/icsfs/fd3c976d-d9c0-4161-b80d-9a6b79f50995.pdf?target=75e1e9dc-e79d-42c2-9b4e-3f32831f98fc
https://myportal.utt.edu.tt/ICS/icsfs/09261391-0b0b-4665-99bb-f54272c65acf.pdf?target=600a62dd-6b0f-4f66-86a8-c30ddfc55be8
https://myportal.utt.edu.tt/ICS/icsfs/0a864348-97f8-416f-99bc-6d326cb37f78.pdf?target=cee16dca-2c1b-480b-88fd-b7f7969aba17
https://myportal.utt.edu.tt/ICS/icsfs/0e7e1303-9074-4698-864b-b142f2597c0a.pdf?target=bbefe1a7-6492-437b-b5bb-302eaa1ce010
https://myportal.utt.edu.tt/ICS/icsfs/18522221-57a5-4e4c-94d9-d05920ecadd6.pdf?target=031cb682-facf-457e-872d-cd099cd3efea
https://myportal.utt.edu.tt/ICS/icsfs/43a85d8a-15a5-4f64-9dde-e8c930f69155.pdf?target=84bc7721-ae79-467a-82d8-faf1bade338b
https://myportal.utt.edu.tt/ICS/icsfs/5370faba-5b70-4527-9b2d-55a22cf4b620.pdf?target=9c1584b7-9486-41c2-8567-3c542331e520
https://myportal.utt.edu.tt/ICS/icsfs/a5b9971f-0914-478d-a271-628166cb5b4a.pdf?target=6590d0fc-5a68-4a91-afe2-7e05cdc1fbeb
https://myportal.utt.edu.tt/ICS/icsfs/b23f6460-2f54-49a8-abb2-8d34c9e8c10e.pdf?target=6af8a2f9-f3c6-49a0-82dd-2215b5cb1f06
https://myportal.utt.edu.tt/ICS/icsfs/ecbca270-9221-4a41-b712-4b5797791423.pdf?target=9e79d87f-2fe0-405a-b0b9-87cc751cdaf4
https://myportal.utt.edu.tt/ICS/icsfs/f5e1f4b1-2daf-4694-90a9-384f5745f10d.pdf?target=982736db-74b1-43ee-843f-a6897af15969
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896811
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896863
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896373
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895675
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897167
https://frvape.com
https://drive.google.com/open?id=1YvUpwdhyoca1rqgK14Fm1HA8eLg4_3YG

