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B #117

‘What requirements must be met in order for a consumable asset to be consumed? (Choose three.)

A. Quantity > stockroom threshold

B. Substate is Available

C. Quantity > 0

D. State is In stock or Pending Delivery
E. State is In stock

F. Substate is pre-allocated

IE%: B\ C\ D

HA #118
What is the process of restructuring data to maintain consistency?

A. Normalization

B. Service Mapping
C. Integration

D. Discovery

EfE: A
RN -

Normalization is the process of restructuring data to maintain consistency, accuracy, and completeness across different sources and
systerms. Normalization helps to elimnate data duplication, conflicts, and errors, and to ensure that the data conforns to predefined
standards and rules. Normalization is especially important for hardware asset management, as it enables users to have a clear and
unified view of their hardware models, manufacturers, product names, device types, and other attributes. ServiceNow Hardware
Asset Management provides a feature called Hardware Model Normalization, which allows users to normalize the details of their
hardware and consumable models using predefined or custom rules, data sources, and schedules. Hardware Model Normalization
can be accessed from the Hardware Asset Management application menu in the ServiceNow platforml. Reference: Hardware
Asset Management - ServiceNow, Hardware Asset Management - Product Documentation: Tokyo - ServiceNow, Hardware
Asset Management Implement - Custommer Success - ServiceNow, Work with hardware normalization - ServiceNow - Now
Support, Getting Started with ServiceNow Hardware Asset Management

R #119
What are some examples of operational expenses of managing an asset throughout its lifecycle? (Choose two.)


https://www.jpshiken.com/CIS-HAM_shiken.html
https://www.goshiken.com/ServiceNow/CIS-HAM-mondaishu.html

A. Warranty costs

B. Storage costs

C. Replacement parts

D. Maintenance agreements

Eﬁ: C\ D

HA #120
What is tracked throughout the life of an asset? (Choose three.)

A. Configuration data
B. Financial data

C. Hardware data

D. Lifecycle data

E. Contractual data

IEf#: B. D. E

L2

Explanation

According to the ServiceNow Hardware Asset Management documentation, an asset is defined as "any tangible, physical company
technology asset, including those currently in use, those in storage, and support equipment”1. Throughout the life of an asset, the
following data are tracked2:

Financial data: This includes the cost, depreciation, and value of the asset, as well as the budget and expenses related to the asset.
Financial data helps to optimize the return on investment (ROI) and total cost of ownership (TCO) of the asset.

Contractual data: This includes the terms and conditions, warranties, service level agreements (SLAs), and renewals of the contracts
associated with the asset. Contractual data helps to manage the vendor relationships and compliance obligations of the asset.
Lifecycle data: This includes the status, location, ownership, and history of the asset, as well as the events and actions that occur
during the asset lifecycle. Lifecycle data helps to monitor the performance and utilization of the asset and plan for its retirement or
replacement.

The other options, configuration data and hardware data, are not tracked throughout the life of an asset, but rather at specific stages
or levels. Configuration data is the information about the technical attributes and relationships of the asset, which is stored in the
configuration management database (CMDB) and managed by the configuration management process3. Hardware data is the
information about the physical characteristics and specifications of the asset, such as manufacturer, model, serial number, and
barcode4. References:

ServiceNow Hardware Asset Management: Hardware Asset Management overview ServiceNow Hardware Asset Management:
What is the IT Asset Lifecycle?

ServiceNow Hardware Asset Management: Asset and CI management

ServiceNow Hardware Asset Management: Hardware Normalization

R #121
What core table requires migration when extending ITSM Asset Management with Hardware Asset Management?

A. alm asset

B. alm hardware

C. No migration is required
D. cmdb_model category

IEfE: C

AR

* The core table that requires migration when extending ITSM Asset Management with Hardware Asset Management is the

alm asset tablel.

* The alm asset table stores the records of all the assets in the system, regardless of their type or class].

* When you activate the Hardware Asset Management plugin, a migration script runs that converts the existing asset records in the
alm asset table to hardware asset records in the alm hardware table2.

* The alm_hardware table is a child table of the alm_asset table that stores the records of the hardware assets only2.

* The migration script also updates the references and relationships of the migrated assets to the new table2.

* The migration script runs only once and does not affect the future creation or update of asset records2. References:



* Asset table - Product Documentation: San Diego - ServiceNow
* Hardware Asset Management - Product Documentation: Tokyo - ServiceNow
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