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The 220-1201 web-based practice test can accessed online. It means the exam candidates can access it from the browsers like
Firefox, Microsoft Edge, Google Chrome, and Safari. The user don't need to install or download any excessive plugins to take the
CompTIA A+ Core 1 Exam (2026) (220-1201) practice test. Mac, Windows, i0S, Android, and Linux support it. The third and
last format is the desktop practice test software. The CompTIA A+ Core 1 Exam (2026) (220-1201) desktop practice test format
can be used on Windows computers.

CompTIA A+ Core 1 Exam (2026) Sample Questions (Q117-Q122):

NEW QUESTION # 117
AnIT specialist compares Bluetooth and NFC technologies for mobile device connectivity. Which of the following statements
accurately describes a key difference between the two?

A. NFC consumes more power than Bluetooth, making it less suitable for devices in which battery conservation is crucial.
B. NFC works best within a few centimeters, but Bluetooth can connect devices that are up to 321t (10m) apart.

C. NFC is faster than Bluetooth when transferring large files between devices.

D. NFC requires pairing with the receiving host, whereas Bluetooth just needs the available connection.

Answer: B

Explanation:
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NFC (Near-Field Communication)operates at very short ranges -- usually less than 4cm, and is ideal for quick, secure transactions
like contact less payments. Bluetooth supports longer ranges (up to 10 meters or 32 feet)and is suited for ongoing connections like
wireless headsets or file transfers.

NEW QUESTION # 118
A small company recently added VoIP through its ISP. Users report intermittent call quality issues during peak hours. Which of the
following steps should the IT administrator take to solve the issue?

A. Route calls through a gigabit port.

B. Increase the VolIP bit rate.

C. Configure the VLAN to split services.
D. Install a shielded network cable.

Answer: C

Explanation:

Comprehensive and Detailed Explanation

CompTIA A+ VoIP and network performance topics stress the importance of Quality of Service (QoS) and traffic separation.
Creating a separate VLAN for VoIP:

* Reduces congestion

* Prioritizes voice traffic

* Prevents voice packets from competing with data traffic

* Improves latency, jitter, and packet loss issues during peak hours

This directly fixes intermittent VoIP quality issues.

Why the other options are incorrect

B). Route calls through a gigabit port - Internal port speed is not the bottleneck; congestion is.
C). Shielded cable - Does not solve bandwidth or QoS issues.

D). Increase bit rate - Makes the problem worse, requiring more bandwidth.

NEW QUESTION # 119

A user is experiencing multiple issues with an in-place upgrade of a laptop's operating system.

The built-in camera is unresponsive, and the user is unable to pair the device with any Bluetooth accessories. Which of'the following
ate most likely causing three issues? (Choose two.)

A. Disabled settings following the upgrade
B. Outdated drivers

C. Corrupted registry entries

D. Full storage

E. Incorrect configuration of the settings
F. OS and device version incompatibility

Answer: A,.B

Explanation:
Outdated drivers: Device finctionality issues after an OS upgrade are often caused by incompatible or outdated drivers.
Disabled settings: Some features may be disabled during the upgrade process, requiring re- enablement.

NEW QUESTION # 120
An employee's screen keeps flashing. Sometimes the picture goes out and comes back. The employee checks the power cord and
confirns the device is plugged in fully. Which of the following should a technician check for first?

A. Failing graphics card

B. Swollen motherboard capacitor
C. Loose video cable

D. Conflicting drivers

Answer: C



Explanation:

Intermittent display issues, such as a screen flashing on and off, are most commonly caused by a loose or faulty video cable
connection. If the power cable is confirmed secure, the next logical step is to check the video (data) cable between the monitor and
the computer.

From the CompTIA A+ 220-1101 Official Study Guide, Objective 4.1 - Troubleshoot common hardware problemns:

"Common video issues include ntermittent display or loss of picture. The most likely causes are a loose or faulty video cable or
connector. Check all cable connections before troubleshooting internal components." Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Troubleshooting Hardware Problems CompTIA Exam
Objectives 220-1101, Domain 4.1

NEW QUESTION # 121

SIMULATION 13

A user at site A is reporting dropped VoIP calls when using a softphone application. However, users at site B are not experiencing
any issues. The VolIP provider has a tool to troubleshoot connectivity issues.

INSTRUCTIONS

Click on each tab to investigate the cause of the dropped calls. In Part 1, type help in each terminal to view a list of available
commands. Then, select the correct answer for each question.

In Part 2, make necessary network configuration changes to resolve the reported issue.

Ifat any time you would like to bring back the mnitial state of the simulation, please click the Reset All button.

Site A Commands

Site A VoIP
Site B Commands

Site B VolP

Select a cause

Bandwidth
Latency
Jitter
Packet loss

Which of the following actions should the technician perform first to quickly resolve the issue and
minimize disruption to other users?

Select an action

Plug an Ethernet cable into the user workstation.
Ask the user to restart the workstation.

Replace the user's workstation.

Assign a static IP address to the user's workstation.
Change the default route to the user's workstation.
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Site B Commands
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Jitter
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Packet loss

Which of the following is the most likely cause of the VoIP guality issug?

Select a cause
1

Bandwidth
Latency
Jitter
Packet loss

Which of the following actions should the technician perform first to quickly resolve the issue and
minimize disruption to other users?

' Select an action

Plug an Ethernet cable into the user workstation.
Ask the user to restart the workstation.

Replace the user's workstation.

Assign a static IP address to the user's workstation.
Change the default route to the user's workstation.
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Site A VolP

Site B Commands

Site B VoIP

Select a cause

Bandwidth
Latency
Jitter
Packet loss

‘Which of the following actions should the technician perform first to quickly resoive the issue and
minimize disruption to other users?

Select an action

Plug an Ethernet cable into the user workstation.
Ask the user to restart the workstation.

Replace the user's workstation. !
Assign a static IP address to the user's workstation.

Change the default route to the user's workstation.
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B8N site A VoIP
417 ms

Site B Commands

Packet loss

Site B VoIP 0%

Which of the following is the most likely cause of the VoIP quality issue?

[ Select a cause

Bandwidth
Latency
Jitter
Packet loss

Whilch of the following actions should the technician perform first to quickly resolve the issue and
minimize disruption to other users?

Plug an Ethernet cable into the user workstation.
Ask the user to restart the workstation.

Replace the user's workstation.

Assign a static IP address to the user's workstation.
Change the défault route to the user's workstation.
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(W) Site A Switch

Site B Switch

Call center
Sales
Marketing

To core layer

To access layer




Site A Switch th1 No shut 1 Access

MNo shut 1 Access

Site B Switch

MNo shut 10 Access

Shut

Shut

Shut

Shut

Shut

Shut

th10 Sales Mo shut Access

|
Eth12 Marketing | No shut Access

| Eth11 Marketing No shut L Access

Eth13 Call center No shut 300 Access

Eth14 Call center No shut 300 Access

Eth15 Seles No shut Access

Eth16 lSa‘os No shut | Access

Sales No shut Access

Marketing No shut Access

Eth19 Marketing No shut Access

Eth20 Call center No shut Access

Eth21 Call center No shut Access

Eth22 Sales No shut | Access

Eth23 Sales No shut Access

Eth24 Sales No shut Access

TGig1 Trunk to core No shut | Trunk

Trunk to access No shut | Trunk

Trunk to access No shut Trunk

Trunk to access No shut Trunk

Answer:

Explanation:

Part 1 (VoIP troubleshooting tool)

Most likely cause of the VoIP quality issue

Select: Latency

Reason: Site A shows extremely high latency (310.6 ns) while jitter is moderate and packet loss is 0%.
First action to quickly resolve the issue and minimize disruption

Select: Plug an Ethernet cable into the user workstation.

Reason: This is the fastest, least disruptive way to reduce latency/jitter if the user is on Wi-Fi or has a poor wireless link.
Part 2 (Network configuration change)

On the Site A Switch, configure port Eth4 as the Call center user port:

Description: Call center



State: No shut
VLAN: 300
Mode: Access

NEW QUESTION # 122
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