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NEW QUESTION # 141 
A report contains five columns of data about sales quotes.
- The case ID (.pyID)
- The currently assigned sales representative (.pxAssignedOperatorID)
- The creation date of the sales quote (.pxCreateDate)
- The sales territory (.Territory)
- The expiration data of the quote (.ExpiryDate)
The report identifies which two properties as unoptimized?
(Choose Two)
Response:

A. Assigned case worker (.pxAssignedOperatorID)
B. Sales territory (.Territory)
C. Case ID (.pyID)
D. Expiration date (.ExpiryDate)
E. Creation date (.pxCreateDate)

Answer: B,D

NEW QUESTION # 142 
The purpose of a Circumstance Template is to __________.
Response:

A. define the values used in a circumstance
B. provide a template for business users to change circumstances when completing a task
C. provide a list of all potential circumstances in one place
D. define the properties used in a circumstance

Answer: D

NEW QUESTION # 143 
Which two dependencies do you directly enforce with a Wait step?
(Choose Two)
Response:

A. Pausing a case until a user submits a specified value
B. Pausing a case until a predetermined time expires
C. Pausing a case until another case (or all cases) reach a specified status
D. Pausing a case until a new child case is created

Answer: B,C

NEW QUESTION # 144 
______ is a template for creating _____ at run time. Fill in the blanks with one of the following pairs.
Response:

A. Case, case types
B. Case type, cases
C. Data structure, processes
D. Top-level case, child cases

Answer: B

NEW QUESTION # 145 
A home loan company has home appraisal offices in various regions. Each office has its own workbasket. Company policy requires
that home appraisals are assigned to offices based on the home's location. For example, appraisals for homes located in Boston are



assigned to the New England office workbasket.
Which routing approach would you choose to support this requirement?
Response:

A. Route the assignment to the correct workbasket based on a decision rule.
B. It is not possible to support this requirement. The router must define a specific workbasket.
C. Route the assignment based on appraiser skills.
D. Route the assignment based on a appraiser role.

Answer: A

NEW QUESTION # 146
......
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