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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q299-Q304):
NEW QUESTION # 299 
A user in a corporate office reports the inability to connect to any network drives. No other users have reported this issue. Which of
the following is the MOST likely reason the user is having this issue?

A. A low battery is preventing the connection.
B. The user is not connected to the VPN.
C. The file server is offline.
D. The log-in script failed.

Answer: B

NEW QUESTION # 300 
After clicking on a link in an email a Chief Financial Officer (CFO) received the following error:

The CFO then reported the incident to a technician. The link is purportedly to the organization's bank. Which of the following should
the technician perform FIRST?

A. Update the browser's CRLs
B. File a trouble ticket with the bank.
C. Instruct the CFO to exit the browser
D. Contact the ISP to report the CFCs concern

Answer: A

Explanation:
The technician should update the browser's CRLs first. The error message indicates that the certificate revocation list (CRL) is not
up to date. Updating the CRLs will ensure that the browser can verify the authenticity of the bank's website.

NEW QUESTION # 301 
An administrator needs to back up the following components of a single workstation:
*The installation of the operating system
*Applications
*User profiles
*System settings
Which of the following backup methods can the administrator use to ensure the workstation is properly backed up?

A. Archive



B. Image
C. Differential
D. Synthetic

Answer: B

Explanation:
An image backup captures a complete snapshot of the entire system at a specific point in time, including the operating system,
installed applications, user profiles, and system settings. This method is most suitable for backing up the components listed in the
question because it ensures that every aspect of the workstation, from the core OS to individual user settings, is preserved and can
be restored in its entirety. This is crucial for quickly recovering a system to a fully operational state after a failure or when migrating to
new hardware.
Other methods like differential, synthetic, and archive backups do not provide the comprehensive one-step restoration capability that
an image backup offers for the complete system recovery.

NEW QUESTION # 302 
Welcome to your first day as a Fictional Company. LLC helpdesk employee. Please work the tickets in your helpdesk ticket queue.
Click on individual tickers to see the ticket details. View attachments to determine the problem.
Select the appropriate issue from the 'issue' drop-down menu. Then, select the MOST efficient resolution from the 'Resolution'
drop-down menu. Finally, select the proper command or verification to remediate or confirm your fix of the issue from the Verify
Resolve drop-down menu.



Answer:

Explanation:



Explanation
Graphical user interface, text, application Description automatically generated



NEW QUESTION # 303 
A department has the following technical requirements for a new application:

The company plans to upgrade from a 32-bit Windows OS to a 64-bit OS. Which of the following will the company be able to fully
take advantage of after the upgrade?

A. Hard drive
B. RAM
C. CPU
D. Touch screen

Answer: C

NEW QUESTION # 304
......
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