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¢ Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
key concepts of Business Al its role in moderm enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.

Topic 1

¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and

emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
Topic 2 mnto SAP systems, and their potential use cases. The section also addresses how Joule Agents support
mntelligent automation, improve productivity, and enable personalized enterprise solutions.

SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q18-Q23):

NEW QUESTION # 18
With respect to Al agents, which finctionalities are offered by the executive dashboard in SAP LeanIX? Note: There are 3 correct
answers to this question.

A. Business impact

B. Autormation gaps

C. Deployment opportunities
D. Skill shifts

Answer: A,B,C

Explanation:

The executive dashboard in SAP LeanIX provides key functionalities for Al agents, including automation gaps, deployment
opportunities, and business impact, as per SAP documentation. Autormation gaps identify areas where Al can enhance efficiency by
autormating manual processes. Deployment opportunities highlight potential use cases for Al agent integration within the I'T
landscape. Business impact quantifies the value of Al initiatives, aligning them with strategic goals. Skill shifts, while relevant to
workforce planning, are not a primary focus of the SAP LeanIX executive dashboard, which prioritizes I'T and Al strategy insights.
These functionalities empower executives to make data-driven decisions for Al adoption and optimization.

Reference:

SAP Business Al Questions (Batch 4 of 5)

NEW QUESTION # 19
Match the component on the left to the definition in the dropdown list.

A. Joule skills — Al applications that execute single, predefined tasks independently

B. Joule Studio — Low-code extensibility environment within SAP Build

C. Joule agents — Al applications that assist business users with decision support and task automation
D. Joule — User mterface for Al at SAP

Answer: A,B,C,D

Explanation:

SAP Business Al documentation defines these components as follows: Joule skills are Al applications that execute single, predefined
tasks independently, such as data extraction or simple calculations. Joule Studio is a low-code extensibility environment within SAP
Build, enabling users to create custom Al applications with mnimal coding. Joule serves as the user interface for Al at SAP,
providing an intuitive platform for interacting with Al capabilities. Joule agents are Al applications that assist business users with
decision support and task automation, enhancing productivity across complex workflows. These definitions highlight the distinct roles
each component plays in delivering Al-driven value within SAP ecosysterns.

NEW QUESTION # 20
You are asking Joule to create a new purchase requisition.
‘Which mteraction pattern does your request represent?



A. Informational
B. Financial

C. Commercial
D. Transactional

Answer: D

NEW QUESTION # 21
(What are some potential benefits of using SAP Business Al in finance? Note: There are 3 correct answers to this question.)

A. Guard against fraud

B. Generate creative accounting solutions
C. Enforce compliance

D. Simplify error resolution

E. Reduce sales outstanding

Answer: A,C,D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: SAP Business Al in finance provides benefits such as enforcing
compliance through risk management and governance, guarding against fraud via anomaly detection, and simplifying error resolution
with intelligent guidance in processes like invoice matching and payment clarification. These capabilities enhance accuracy, reduce
risks, and improve operational efficiency in financial operations.

Exact extracts supporting this:

Enforce compliance: "With SAP Al-powered governance, compliance, and risk management solutions, finance departments can
identify and respond to risks as they arise."learning.sap.com "Optimize working capital, manage risk, ensure compliance, and grow
revenue."sap.com Guard against fraud: "Al-assisted anomaly detection to protect the business against fraud."learning.sap.com
"Reduce revenue losses due to fraud using Al with SAP Business Integrity Screening for SAP S/4HANA Cloud Private
Edition."sap.com Simplify error resolution: "Intelligent guidance to simplify error resolution. "learning,sap.com "Eliminate manual
payment clarifications, reducing accounts receivable matching effort by 71% with Al-powered matching and payment advice
extraction."sap.com Other options are incorrect because:

Option A: SAP Business Al focuses on reliable, data-grounded solutions rather than "creative" accounting, which could imply non-
compliant or unethical practices.

Option D: While Al optimizes working capital, reducing days sales outstanding (DSO) is more directly associated with cash
application automation, but the primary benefits highlighted are compliance, fraud protection, and error simplification; DSO reduction
is a secondary outcome.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Sourced from the
SAP Learning Journey "Discovering New Al Capabilities for SAP Finance" and the SAP product page for "SAP Business Al -
Artificial Intelligence for ERP & Finance." These emphasize Al's role in compliance, fraud detection, and error resolution within
financial processes, as aligned with C_ BCBAI 2502 certification materials.

NEW QUESTION # 22
What are some important features of the Joule Agent architecture? Note: There are 3 correct answers to this question.

A. Managed agent runtime
B. Shared agent services

C. Seamiess collaboration
D. Bi-directional connectivity

Answer: A,B,C

Explanation:

The Joule Agent architecture includes key features that enhance its functionality, as per SAP Business Al documentation. Managed
agent runtime provides a controlled environment for executing Al agents, ensuring reliability and performance. Seamless
collaboration enables agents to work together across business functions, supporting complex workflows. Shared agent services
allow agents to leverage common resources, such as data models or APIs, for efficiency and consistency. Bi-directional connectivity,
while relevant to integration, is not explicitly highlighted as a core feature of the Joule Agent architecture. These features ensure that
Joule Agents deliver scalable, collaborative, and efficient Al solutions within SAP ecosystens.



NEW QUESTION # 23
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