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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q19-Q24):
NEW QUESTION # 19 
A nonprofit organization is reviewing its Salesforce licenses as part of its User management strategy.
Which statement describes the Salesforce Integration user license?

A. Only available in Enterprise Edition
B. Restricts assigned users to APT only access
C. Can only be assigned to System Administrators

Answer: B
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NEW QUESTION # 20 
A developer wrote a trigger on the Contact object.
What are two benefits of using Table-Driven Trigger Management (TDTM) the consultant should discuss with the developer?
Choose 2 answers

A. Review code coverage.
B. Disable specific pieces of code.
C. Identify code that is unused.
D. Control the order in which the code executes.

Answer: B,D

Explanation:
https://powerofus.force.com/s/article/NPSP-TDTM-Overview

NEW QUESTION # 21 
Which function of the application development lifecycle does establishing a Center of Excellence address?

A. Documentation
B. Deployment
C. Data management
D. Governance
E. Testing

Answer: D

Explanation:
Establishing a Center of Excellence (CoE) addresses the governance function of the application development lifecycle. A CoE
provides leadership, best practices, and oversight to ensure consistent and effective use of Salesforce across the organization:
* Governance: Ensures that there are clear policies, standards, and guidelines for managing and using Salesforce.
* Best Practices: The CoE promotes best practices for development, deployment, and ongoing management of Salesforce
applications.
By focusing on governance, a CoE helps maintain the integrity, quality, and strategic alignment of Salesforce initiatives within the
nonprofit.
References:
Salesforce Governance Framework Documentation
Salesforce Trailhead: Center of Excellence

NEW QUESTION # 22 
A nonprofit wants its staff to spend most of their time in Salesforce. but the staff needs access to several other applications as well.
The nonprofit wants a solution that allows staff to use other applications without leaving Salesforce.
How should the consultant integrate these applications?

A. Configure External Objects
B. Implement Salesforce Canvas
C. Implement Distributed Marketing
D. Configure External Data Sources

Answer: B

Explanation:
To allow staff to use other applications without leaving Salesforce, implementing Salesforce Canvas is the recommended solution:
Salesforce Canvas:
Salesforce Canvas allows you to embed external applications directly within Salesforce

NEW QUESTION # 23 



A nonprofit customer is concerned about its users having their Salesforce usernames and passwords compromised. Which
Salesforce security feature should the consultant recommend?

A. Add IP ranges on user profiles
B. Set up two-factor authentication
C. Specify a Trusted IP Range for each user
D. Specify a My Domain login policy for its Salesforce instance

Answer: B

Explanation:
To enhance the security of Salesforce usernames and passwords and prevent them from being compromised, setting up two-factor
authentication (2FA) is the recommended approach. Here's how to implement it:
* Enable Two-Factor Authentication for the Org:
* Navigate to Setup.
* In the Quick Find box, type "Two-Factor Authentication" and select it.
* Enable 2FA at the organization level.
* Assign 2FA to User Profiles:
* Go to the user profiles that require 2FA.
* Under the profile settings, enable the requirement for two-factor authentication.
* Configure 2FA Methods:
* Allow users to register their preferred authentication method (e.g., Salesforce Authenticator app, SMS, email, or third-party
authenticator apps).
* Ensure users set up their 2FA methods through their personal settings.
* User Training and Support:
* Provide training materials and support to help users understand and set up 2FA.
* Offer assistance for troubleshooting common issues during the setup process.
* Monitor and Enforce:
* Use Salesforce's monitoring tools to ensure compliance with 2FA requirements.
* Regularly review and update security policies to maintain a high level of security.
Implementing two-factor authentication significantly reduces the risk of account compromise by adding an extra layer of security
beyond just usernames and passwords.
"Setting Up Two-Factor Authentication" from Salesforce Help: Two-Factor Authentication
"Salesforce Authenticator" from Salesforce Help: Salesforce Authenticator

NEW QUESTION # 24
......
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