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Salesforce Salesforce-Communications-Cloud Exam Syllabus Topics:

Topic Details

Topic 1
Delivery: It focuses on translating final designs into implementations by distinguishing OOTB functionality
from customizations, aligning architecture and order components, and devising data migration strategies.
Mastery in this topic highlights capability as a Communications Cloud professional.

Topic 2

Discovery: This section evaluates the abilities of Communications Cloud professionals to assess customer
IT ecosystems, define KPIs, map business processes, and address data volume considerations to align
Salesforce Communications Cloud solutions with business objectives.

Topic 3

Planning and Design: The topic measures expertise of aspiring Salesforce Communications Cloud
professionals in designing scalable, best-practice-driven solutions, including product catalog modeling,
order fulfillment, and migration strategies. Communications Cloud professionals are tested on aligning
processes and requirements to architectural guidelines, prioritizing user stories, and designing asset
management flows.
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when he attempts the actual Salesforce-Communications-Cloud exam.

Salesforce Communications Cloud Accredited Professional (AP) Exam
Sample Questions (Q48-Q53):
NEW QUESTION # 48 
Universal containers (UC) is a communication service provider using commination cloud. UC plans to migrate their B2C customer
and their customer services into communication cloud. UC have configured the products in the Enterprise product catalog. Which
entities must be migrated and in which sequence to accomplish the migration?

A. User, Contacts, Consumer Account, Billing Account, Service Account, Subscriptions, Assets
B. Users, Consumer Account, Billing Account, Service Account, Contacts, Assets
C. User, Consumer Account, Billing Account, Service Account, Contacts, Assets Line Items, Assets
D. User, Person Account, Billing Account, Service Account, Contacts, Assets.

Answer: A

NEW QUESTION # 49 
Universal containers (UC) is a communication service provider using commination cloud. The provisioning system that activates the
mobile service can take up to 10 minutes. How should a consultant design the orchestration for Mobile service?

A. Configure a callout Orchestration item using the asynchronous system interface to do a callout, and have the enterprise
service bus (ESB) to do a callback to the asynchronous call back URL.
B. Configure an Autotask Orchestration Item to send to platform event, the enterprise Service Bus(ESB) will listen for the
platform event and do a callback to the asynchronous Callback URL
C. Configure a Callout Orchestration item using the enhanced system interface
D. Configure a callout orchestration item using the default system interface to do a callout, configure a Push Event and have
enterprise service Bus (ESB) do a callback to complete the push Event.

Answer: A

Explanation:
If the asynchronous response for the event is short, you can use the same callout to wait for the response. However, if the callout
takes a long time, such as days, then it is best to use a push event to receive the response.

NEW QUESTION # 50 
ABC telecom is using the communication cloud for the B2C business, The B2B business now wants a new quoting solution for their
complete B2B products. B2B customers are large enterprises with hundreds of sites, B2B sales representative wants to configure
different products based on sites requirements, group sites together, apply discount as per negotiated price and generate a multi-site
proposal document. What Solution should a consultant recommend to meet the requirement above?

A. Use Communication Cloud CPQ to create a quote associated with multiple service Accounts Import a list of Sites to
represent service Account and configure offers.
B. Leverage the communication cloud (CPQ) master quote and group quote capability to associate service accounts to group
quotes. Each location can be associated with Quote Line Item
C. Use Enterprise Sales Management Quote Negotiation Process to capture Multi-site quote by uploading the site list and
configuring the offers for the sites.
D. Use Communication Cloud CPQ multisite Quote Capture to upload a site list and configure offers for the sites

Answer: B

NEW QUESTION # 51 
United Telecom has initiated high speed offerings on communication cloud after upgrading its network.
Which out of the box MACD process should UT consider when upgrade existing assets to high speed offers for interested
customer.

A. Change of Plan



B. Modify Order
C. Apply Promotion
D. Disconnect and New order

Answer: A

Explanation:
For United Telecom ' s need to upgrade existing assets to high-speed offerings, the " Change of Plan " MACD process is the most
fitting. This out-of-the-box functionality allows for the modification of an existing customer ' s service to a new plan, such as
upgrading to a higher-speed internet service, in a seamless and efficient manner, without the need for a complete disconnect and new
order.References:Salesforce documentation on MACD (Move, Add, Change, Disconnect) processes within the Communications
Cloud.

NEW QUESTION # 52 
Has commercial attribute called "access Type" on the internet offers with two values, namely DSL and Fiber.
UC has requirement to model routers as technical products and offer either a DSL or a fiber router based on the "access type"
value. What kind of decomposition relationship should a consultant recommend to achieve this requirement?

A. M:1
B. 1:1
C. 1:M
D. M:M

Answer: B

Explanation:
For modeling routers based on the " access type " (DSL or Fiber), a 1:1 decomposition relationship is appropriate. This ensures that
for each internet offer (DSL or Fiber), a corresponding router (DSL or Fiber router) is uniquely associated, allowing for precise
matching of technical requirements based on the commercial offer selected.References:Salesforce product catalog and
decomposition relationship guidelines.

NEW QUESTION # 53
......
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