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PR #209

Your organization is planning to implement Field Service mobile app based on the Microsoft Power Platform
Youneed to install this app on a mobile device and test .

What are the two prerequisites for installing the mobile app? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Ensure the user is correctly set up in the Woodford solution.

B. Ensure the minimum supported version of the Field Service solution is installed.
C. Ensure the user is assigned the appropriate Microsoft Power Apps license.

D. Ensure the user is assigned the Field Service-Resource security role.

%R BD

=8 #210

DRAG DROP

You are a dispatcher for a cable installation company that provides installation services in multiple territories. The company is using
Dynamics 365 for Field Service to manage their work orders. Every time a work order is created, the dispatch team is manually
assigning the work order to a territory in order to book the correct resources.

You are tasked with ensuring that Dynamics 365 will automatically assign work orders to territories so that the dispatcher can search
for the correct resources.

Which four steps, in sequence, must be configured to ensure that when work orders are created they will automatically be mapped
to the correct territory? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Select and Place:


https://www.newdumpspdf.com/MB-240-practice-test.html

Steps Order

Add new resource territories.

Add new service territories.

Assign members to territories. @
Map postal codes 10 service territories. @

From the view of Active Resources,
elick the assign territories button in the
menu ribbon.

© O

Use the territory lookup on each user record

to assign territory.
ER:
fRREERA
Steps Order
Add new resource territories. Add new service territories.
Add new service territories. Add new resource lerritories,
Assign members to territories. ( Mappostal codes to service territories. 'Y '
Map postal codes 10 sepvice territories. ( Assign members to territories. v )

From the view of Active Resources,
click the assign territories button in the
menu ribbon.

Use the territory lookup on each user record
to assign territory.

Section: Schedule and dispatch work orders

M #2211

Your customer recently implemented Return Merchandise Authorization (RMA).

Your customer wants to streamline the return process. When itens are returned to the warehouse, the returned item should be
scanned with a mobile device when it is received. This is the only fnction to be performed by the RMA Receipts user.

What is your recommendation for the most efficient solution?

A. Enable RMA Receipts on the Dynamics 365 Field Service mobile app.

B. Build a Power App to streamline the RMA Receipt process to run either on a phone or on a device such as a tablet.

C. Use the web client on a device similar to Windows Surface or Apple MacBook, and attach a scanner using a USB cable.
D. Suggest a Warehouse Management System (WMS) for this customer.
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You are implementing Microsoft Dynamics 365 Field Service.

Your organization is using the Dynamics 365 Field Service mobile app as a standalone application. There are no integrations planned
for the first year. You realize all the products in the Main Warehouse have product inventory records, however, the quantity On
Hand for all are set to 0.

You need to update the quantity on hand of all the products within the Main Warehouse.

‘What should you do?

¢ A Import an updated product inventory file with the updated quantity On Hand value for the products associated with the
Main Warehouse.

¢ B. Create an inventory adjustment and inventory adjustment product record for each product that requires an update within
the Main Warehouse.

¢ C. Create an Inventory Transfer from an Adjustment Warehouse for the proper quantity On Hand value.

¢ D. Navigate to the Product Inventory sub-area. Go to Product Inventory View and manually update the quantity On Hand
value for the products associated with the Main Warehouse.
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A new member of your company's scheduling department is learning which scheduling fimction to use in Dynamics 365 for Field
Service, based on different scenarios.

You need to provide a scheduling matrix to the new team member.

‘Which scheduling finction should be used with each scenario? To answer, drag the appropriate finction to the appropriate scenario.
Each function may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
the content.

NOTE: Each correct selection is worth one point.

View map of resource, organizational

Bchistila Bsd units, bookings, or requirements.

Schedule Assistant Filter resources to see select
resources’ actively scheduled work
orders.

Booking\Rules

Filter resources based on requirements
of the work order.

Resource Scheduling

Optimization Schedule requirements that are
part of a group.

Facility Scheduling

ER:
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View map of resource, organizational

Fiohindul Brwrd units, bookings, or requirements.

Schedule Board

Schedule Assistant ; Filter resources to see select
i resources’ actively scheduled work  Schedule Board

orders.

Booking Rules ’ .
Filter resources based on requiremen
of the work order.

Schedule Assistant

Resource Scheduling
Optimization

Schedule requirements that are
part of a group. Schedule Assistant

Facility Scheduling

Explanation:

View map of resource, organizational
: v 3 T
units, bookings, or requirements, Schedule Board

Filter resources to see select
resources' actively scheduled work Schedule Board
orders.

Filter resources based on requirements

of the work order. Schedule Assistant
S N

Schedule requirements that are

part of a group. Schedule Assistant
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