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the H21-287_V1.0 exam practice from us. We aim to leave no misgivings to our customers so that they are able to devote
themselves fully to their studies on H21-287_V1.0 guide materials and they will find no distraction from us.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q122-Q127):
NEW QUESTION # 122 
What is the key difference between "G.711" and "G.729" audio codecs?

A. There is no significant difference.
B. G.711 provides higher audio quality but uses more bandwidth, while G.729 uses less bandwidth with slightly lower quality.
C. G.729 is the standard for video calls, while G.711 is for audio only.
D. G.711 is used for recording, and G.729 is used for live calls.

Answer: B

NEW QUESTION # 123 
Which AICC architectural principle is key to achieving scalability, allowing you to add more ports or agents by adding more servers
of a specific type?

A. Monolithic Design
B. Proprietary Hardware Appliance
C. Modular, Component-Based Design
D. Shared-Tenant Database

Answer: C

NEW QUESTION # 124 
What is the key difference between "progressive" and "predictive" dialing modes in an outbound campaign?

A. There is no significant difference.
B. Progressive dialing waits for an agent to be free before placing the next call, while predictive uses algorithms to dial ahead.
C. Predictive dialing is only for surveys, while progressive is for sales.
D. Progressive dialing is faster and more aggressive than predictive dialing.

Answer: B

NEW QUESTION # 125 
The Erlang B formula is used specifically for calculating the number of trunk lines required based on offered traffic and a target
Grade of Service, not the number of agents.

A. False
B. True

Answer: B

NEW QUESTION # 126 
Which AICC architecture pattern is most resistant to a "split-brain" scenario in a high-availability cluster?

A. Manual intervention by an administrator.
B. Implementing a third-party witness service or a tie-breaker node in a separate fault domain.
C. Using a single quorum disk witness.
D. Relying on the network heartbeat alone.

Answer: B
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