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B #59
A customer has asked for the following updates to a form:
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* Make Resolution code mandatory, admin state is changed to Resolved.
* Hide major incident check box, unless logged in user has Major incident Manager role What type of rules (s) would you use to
implement this requirement?

A. Ul Policy

B. UI Design

C. Form Constraint
D. Dictionary Design
E. Field Limiter

Ef#: A

TR

v Ul Policies are the best way to implement dynamic form behavior such as making fields mandatory, hiding/showing fields, and
setting values based on conditions.

Breaking Down the Requirements:

Making "Resolution Code" mandatory when "State" is changed to "Resolved" This requires a Ul Policy that:

Condition: State = Resolved

Action: Set "Resolution Code" field to Mandatory = True

Hiding the "Major Incident" checkbox unless the logged-in user has the "Major Incident Manager" role This requires another Ul
Policy that:

Condition: User does NOT have the role major_incident manager

Action: Hide the field

Why the Other Options Are Incorrect:

Option A (Dictionary Design) [

The dictionary defines the structure of fields but does not control dynamic form behavior like field visibility or conditions.
Option B (Field Limiter) [

There is no such feature called "Field Limiter" in ServiceNow.

Option D (UI Design) [

"UI Design" is not a recognized concept in ServiceNow. UI Policies are used for form behavior changes.

Option E (Form Constraint) [

There is no "Form Constraint” feature in ServiceNow; ACLs and UI Policies control field behavior instead.

B #60
In what order should filter elements be specified?

A. Operator, Condition, then Value
B. Value, Operator, then Field
C. Field, Operator, then Value
D. Field, Operator, then Condition

IEf: C

R

When creating filters inServiceNow, the elements should be specified in the following order:

Field- The database field (column) that is being filtered.

Operator- The comparison method, such as "is", "contains", "greater than", etc.

Value- The specific data that the filter should match.

Exanple of a Properly Structured Filter:Imagne filtering a list oflncidentswhere the priority is high. The filter would be structured as:
Field:Priority

Operator:is

Value:High

is- Matches an exact value

is not- Excludes a specific value

contains- Looks for a partial match

greater than- Finds records with a value greater than the specified one less than- Finds records with a value less than the specified
one B: Field, Operator, then Condition- Incorrect.

"Condition" is not an individual filter element in ServiceNow; theoperatoralready defines the condition (e.g.,

"is", "contains").

C: Operator, Condition, then Value- Incorrect.



The field must comefirstto define what data is being filtered. The operator follows next.

D: Value, Operator, then Field- Incorrect.

This is completely reversed; you must specifywhat fieldyou are filtering first before applying conditions.

ServiceNow Product Documentation # Filters and Condition Builder

ServiceNow CSA Study Guide # Data Management and List Filters

ServiceNow List Views # Using Filters and Operators

Common Operators in ServiceNow Filters:Explanation of Incorrect Answers:References from Certified System Administrator
(CSA) Documentation:

HM #o1
‘Which module would you use to customize your instances banner image, text and colors?
A Homepage Admin > Pages > Branding

A. System Properties > Branding

B. Service Portal > Portals > Branding

C. System Properties > Basic Configuration UI16
D. System Ul > Ul Pages > Branding

Ef#: B

HA #62
Which of the following statement describes the purpose of an Order Guide?

A. Order Guides restrict the number of iterns in an order to only one item per request

B. Order Guide provide the ability to order multiple, related itens as one request

C. Order Guide provide a list of guidelines for Admnistrators on how to set up item variables
D. Order Guides take the user directly to the checkout without prompting for information

M
R

: B

HM #63
What is the best practice related to using the Default Update Set for moving customizations between instances?

A. Submit Default update set to application repository

B. Merge Default update sets before moving between instances

C. You should not use the Default Update sets for moving between instances

D. Keep Default update set to maximum of 20 records, for troubleshooting purposes

EfE: A
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