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Salesforce Certified Nonprofit Cloud Consultant (NPC) Sample Questions
(Q48-Q53):

NEW QUESTION # 48
What is a consideration a consultant should be aware of when implementing Person Accounts in Nonprofit Cloud?
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o A The Is Person Account field can be used to exclude Person Accounts from Automation Rules and Validation Rules on the
Account object.

¢ B. All AppExchange Packages have been confirmed to be compatible with Person Accounts.

¢ (. All standard and custom Contact fields will have an API name that begins with Person when being referenced through a
Person Account.

Answer: A

Explanation:

‘When implementing the new Nonprofit Cloud (NPC), the shift toward Person Accounts as the default model for individual
constituents is a significant change from the traditional Nonprofit Success Pack (NPSP) model. A consultant must understand how
this architecture impacts system logic and data integrity.

The Is Person Account (API name: IsPersonAccount) field is a standard Boolean field on the Account object that automatically
evaluates to true when an account record is a Person Account. This field is critical for consultants for several reasons:

* Filtering Automation: Because Person Accounts live on the Account object alongside Business Accounts (like Foundation or
Corporate partners), a single Flow or Apex Trigger on the Account object will fire for both. To ensure that "Company-specific"
logic doesn't execute for an individual donor, a consultant uses the IsPersonAccount field as a decision element or entry criteria in
Salesforce Flows.

* Validation Rules: Validation rules intended for businesses (e.g., "Tax ID is required for all Corporate Accounts™) would fail for
individual donors if not properly scoped. By adding AND(NOT (IsPersonAccount), ...) to the formula, the consultant ensures the
rule only applies to Business Accounts.

* Reporting and List Views: This field is the primary way to segment data. While Person Accounts mimic Contacts, they are
technically Accounts, so this flag is the only way to quickly differentiate individuals from organizations in global queries.

Regarding the other options: Option A is incorrect because while many packages support Person Accounts, it is not a universal
guarantee, and a consultant must always verify compatibility during the design phase.

Option B is a common misconception; while some fields are prefixed in certain API contexts, standard contact fields on the Person
Account record page often retain their standard labels, and custom fields created on the Contact object specifically for Person
Accounts are suffixed with __ pc, not prefixed with "Person" for the API name.

NEW QUESTION # 49
A nonprofit needs to frequently import membership renewal and donation data. Each import needs a different configuration that will
create or update existing Contacts in addition to creating Opportunities. Which tool should the consultant recommend?

A. Salesforce Data Loader
B. NPSP Batch Data Import
C. Salesforce Import Wizard
D. NPSP Data Importer

Answer: B

Explanation:

The NPSP Data Importer (Option D) is the underlying engine, but the requirement for "frequent imports" with "different
configurations" specifically points to the NPSP Batch Data Import (A) feature.

‘Why NPSP Batch Data Import is the correct recommendation:

* Saved Configurations: In NPSP, a "Batch'" is a record that stores specific configuration settings. A consultant can create one Batch
for "Membership Renewals" and another for "General Donations." Each batch can have different matching rules (e.g., match by
Email for memberships vs. match by External ID for donations).

* Multi-Object Creation: Like the standard importer, it creates or updates Contacts and Accounts while simultaneously creating the
Opportunity and Payment records in a single step.

* Efficiency: For "frequent” work, a user doesn't have to re-map fields every time. They simply select the appropriate Batch, upload
the CSV, and the systemuses the pre-saved mapping and logic associated with that batch.

* Dry Run: It allows for a "Dry Run" on the specific batch to ensure the data is clean before it is committed to the database.

Why other options are incorrect:

* Data Loader (Option C): This would require multiple imports (Contacts first, then Opportunities) and does not support the
automated "Match or Create" logic of NPSP.

* Tmport Wizard (Option B): This is a standard tool that cannot handle the complex NPSP nuilti-object relationship logic in a single
pass.

* NPSP Data Importer (Option D): While technically the engine, the "Batch" feature is what provides the ability to store different
configurations for frequent use.



NEW QUESTION # 50

The System Administrator at a nonprofit organization is assigning permission sets to users for the organization's new Nonprofit Cloud
implementation. The organization needs some of its staff to have read- only access to the Fundraising and Grantmaking objects.
‘What should the Administrator use to limit the access?

¢ A Sharing Rules
¢ B. Restriction Rules
¢ C. Muting permission sets

Answer: C

Explanation:

With the release of the new Nonprofit Cloud, Salesforce has moved toward a "Permission Set-led" security model. This means that
nstead of relying on a few complex Profiles, Admins use Permission Set Groups to bundle various functional permissions (like
Fundraising, Case Management, and Grantmaking).

In many scenarios, a consultant might find that a standard, "out-of-the-box" permission set provided by Salesforce grants a wide
range of permissions (Create, Read, Edit, and Delete). Ifa specific group of users- such as interns or board members-needs to see
that data but should not be allowed to change or delete it, the Administrator uses a Muting Permission Set.

How to Implement Muting:

* Create a Permission Set Group: The Admin creates a group called "Read-Only Fundraising Staff."

* Add the Standard Permission Set: The Admin adds the standard Fundraising Access permssion set to the group. This mitially
grants full access.

* Add a Muting Permission Set: Within that same group, the Admin clicks "Muting Permission Set in Group" and creates a new one.
* Configure Muting: In the Muting Permission Set, the Admin navigates to the Object Settings for objects like Gift Commitment or
Individual Application (Grantmaking). They check the "Muted" box for Create, Edit, and Delete.

* Assign the Group: When the group is assigned to users, the system calculates the "Final Effective Permissions" by taking the
standard permissions and "muting" the ones specified. The result is a clean, read-only experience.

Why other options are incorrect:

* Restriction Rules (Option A) are used to limit which records a user can see based on specific criteria, not to change the level of
access (Read vs. Edit) for an entire object.

* Sharing Rules (Option B) are used to open up access to records, not to limit the finctional ability to Edit or Delete once a record
is already visible.

NEW QUESTION # 51
A nonprofit on Unlimited Edition uses direct mail extensively as a fundraising channel. The nonprofit wants to automate the search for
duplicate contact records. What should the consultant recommend implementing?

A. Duplicate Jobs

B. Scheduled Apex Jobs
C. Duplicate Rules

D. Matching Rules

Answer: A

Explanation:

While Duplicate Rules and Matching Rules are essential for preventing new duplicates from being created, they do not help with a
database that already contains existing duplicates (which is common after large direct mail imports). 12 The Solution for
"Auto13mating the Search"™:

On Unlimited Edition, Salesforce provides a feature called Duplicate Jobs.

* Scanning the Database: Unlike rules that fire during a save, a Duplicate Job runs a scan across the entire existing database (or a
specific segment) to find existing duplicate records based on your Matching Rules.

* Reporting: Once the job completes, it generates a list of "Duplicate Record Sets." This allows the nonprofit's data integrity team to
review and merge records in bulk.

* Use Case: For a direct mail organization, running a Duplicate Job before a large mailing ensures they aren't wasting money by
sending two identical letters to the same household.

Why other options are incorrect:

* Duplicate/Matching Rules (Options A & C): These act as "gatekeepers" during data entry. They find duplicates only when a
record is created or edited; they do not proactively "search” the existing database.

* Scheduled Apex (Option D): This is a custom coding solution. A consultant should always recommend native, declarative features



like Duplicate Jobs before suggesting custom code.

NEW QUESTION # 52
A nonprofit receives a lot of grants, many of which are renewals of previous grants from the same finder. The nonprofit wants to
easily access the previous grant information. How should the consultant capture this in Salesforce?

e A Create a child Opportunity for the renewal grant from the original grant using the Renewal Grant Opportunity record type.

¢ B. Fill in the "Previous Grant/Gift Opportunity lookup field on the Opportunity for the new grant and check the "Ts Grant
Renewal' field.

¢ C. When naming the Opportunity for the renewal grant, ensure "Renewal" and the name of the funder are included.

e D. Create a Campaign for the funder and add all Opportunities including the original grant and any renewal grants to the

Campaign.
Answer: B

Explanation:

Managing the "Grant Seeking lifecycle in NPSP involves tracking multi-year relationships with funders. To provide the "easy access"
to history that the nonprofit requires, NPSP provides specific, standard fields on the Opportunity object designed for this exact
scenario.

The NPSP Standard Solution:

* Previous Grant/Gift Opportunity: This is a standard NPSP lookup field on the Opportunity. When a consultant creates a renewal
grant, they should populate this field with the Original Grant record. This creates a direct "link" or "chain" between the two records,
allowing a user to click from the current grant back to the previous one instantly.

* Is Grant Renewal: This is a checkbox field. Checking this box allows the nonprofit to run reports specifically on "Renewed
Revenue" vs. "New Revenue," which is a key metric for many development directors.

* Data Integrity: Using a lookup field (Option C) is superior to naming conventions (Option B) because naming is prone to typos and
does not provide a clickable link. It is also superior to Campaigns (Option A) because a campaign shows a "pool" of gifts but
doesn't specifically define the chronological

"Renewal" relationship between two specific grants.

By utilizing these standard NPSP fields, the consultant ensures that the nonprofit can see the "Evolution of a Grant" over time, making
it easy to reference past project descriptions, budgets, and reporting requirements from the previous funding cycle.

NEW QUESTION # 53
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