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A2 #11

AnyAirlines wants to create a new marketing campaign that sends customers special offers every month based on their accrued
loyalty points. There is an existing integration for customer data using MuleSoft's API-led three-tier strategy. Loyalty information
exists in an external system that can be accessed via an HTTP endpoint provided by the system, but has no current integration. The
external ID used will be email address.

The desired output is a CSV file containing customers that includes only the top 10 percent of loyalty pomnt holders.

What is the most efficient way to meet this requirement?

e A. 1. Create a Salesforce Flow that retrieves the Contact data.2. Create a Salesforce Flow that retrieves the Loyalty data.3.
Create a Flow Orchestration that uses the two flows and outputs the result to a CSV file.

e B. 1. Have the MuleSoft team develop a new integration that includes a new System API to both the Customer and Loyally
systems.2. Create a Process API to output the final results.3. Create an Experience API for the business consumers to initiate
the integration.

e (. 1. Have the MuleSoft team develop a new integration that includes a System API to the Loyalty system and uses the
existing Customer System APL.2. Create a Process API to output the final results.3. Create an Experience API for the
business consumers to initiate the integration.

e D. 1. Create a MuleSoft Composer flow that utilizes the current Customer integration to select all customers.2. Create an
additional MuleSoft Composer flow that retrieves all the Loyalty information.3.

Create a MuleSoft Composer flow that combines the two previous results and outputs the top 10 percent to a CSV file.

He: C

Y.

Develop System API for Loyalty SystemThe first step is to develop a new System API that integrates with the Loyalty system This
API will handle communication with the external system via the provided HTTP endpoint.

Reference:MuleSoft API-led Connectivity

Utilize Existing Customer System API:Use the existing System API for customer data to retrieve necessary customer information.
Combining these APIs ensures a modular approach and reuse of existing assets.

Reference:API-led Connectivity

Create Process API:Develop a Process API that combines data from both the Customer and Loyalty System APIs. This API will
process the data, apply business logic to filter the top 10 percent of loyalty point holders, and format the results.
ReferenceDesigning Process APls

Create Experience API:Develop an Experience API to serve the business consumers. This API will provide a user-friendly interface
for initiating the integration and retrieving the results as a CSV file.

Reference:API Experience Layer

AEE#12
For a MuleSoft Composer flow, errors can be noted in its Flow Details page.
‘What other way can MuleSoft Composer send notifications when errors occur?

A. Tt sends a message to a configured Slack channel

B. It generates a notification in the flow.

C. It sends a notification to the configured email address.
D. It posts to a configured Chatter profile.

HE. C

MY

MuleSoft Composer provides a way to handle errors and notify users when something goes wrong in a flow.

Aside from viewing errors on the Flow Details page, MuleSoft Composer can also send notifications to alert users about the errors.
Flow Error Handling: When an error occurs in a MuleSoft Composer flow, the error is logged and visible on the Flow Details page.
Email Notifications: MuleSoft Composer can be configured to send notifications to a specified email address.

This allows users to be promptly informed of any issues without having to constantly monitor the Flow Details page.

Configuration: This can be set up in the MuleSoft Composer settings, where an email address can be configured to receive these
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notifications.
MuleSoft Composer Error Notifications

EE#13
A MuleSoft developer at AnyAirlines wants to retrieve customer data from an external system
Before designing a new integration, what should they use to determine if the integration exists and can be reused?

A. Anypomnt Exchange
B. Design Center

C. Anypoint Studio

D. MuleSoft Composer

HE: A

Y.

To determine if an integration exists and can be reused, the MuleSoft developer should use Anypoint Exchange:

Anypoint Exchange:

Anypoint Exchange is a repository where developers can publish, share, and discover reusable assets such as APIs, connectors,
templates, and exanmples. It serves as a centralized location for all reusable components within the MuleSoft ecosystem.

By searching Anypoint Exchange, the developer can find existing integrations or assets that might fulfill the requirements for retrieving
customer data, avoiding the need to design and develop a new integration from scratch.

References:

Anypoint Exchange Documentation

HE #14

Northern Trail Outfitters recently purchased another company. Both companies have separate Salesforce orgs.

Orne business user wants to automate a workflow which requires data transfer between both orgs and automates a distinct multi-user
workflow within one of the orgs.

According to best practices, which two hyperautomation tools should these workflows use? (Choose two.)

A. Flow Orchestration
B. MuleSoft Composer
C. MuleSoft RPA

D. Anypoint Platform

HE. AB

ME:

To automate a workflow that requires data transfer between two Salesforce orgs and a distinct multi-user workflow within one of
the orgs, the following tools are recommended:

MuleSoft Composer:

MuleSoft Composer allows for easy and quick integration between multiple systers, including different Salesforce orgs. It provides
a no-code solution for connecting and syncing data across Salesforce instances.

Use MuleSoft Composer to create the integration flows that handle the data transfer between the two Salesforce orgs.

Flow Orchestration:

Salesforce Flow Orchestration is ideal for automating complex, multi-step business processes mvolving multiple users within a single
org,

Use Flow Orchestration to design and automate the distinct multi-user workflow within one of the Salesforce orgs. It helps in
coordinating user tasks, approvals, and other business processes seamlessly.

Combining these two tools leverages their strengths to handle both the integration and the complex workflow automation efficiently.
References:

Salesforce Flow Orchestration Documentation

MuleSoft Composer Documentation

AE#15
Northern Trail Outfitters wants to create an autormation which runs on a fixed schedule to enter sales data into NetSuite running as a
process in the background. The business product owner chose MuleSoft Composer as the tool for this task.



The Salesforce admin wants to advise the product owner about how the MuleSoft Composer scheduling functionality works.
Which two options are available for use as the time mechanism within MuleSoft Composer? (Choose two.)

A. Every 5 minutes

B. Every 30 minutes

C. Schedule based on a formula
D. Every 30 days

HH: AB

Y.

MuleSoft Composer provides scheduling finctionality that allows you to set up automated flows to run at specified intervals. The
available options for scheduling within MuleSoft Composer include:

Every 30 minutes:

This option allows you to set up a flow to run every half hour, ensuring that your autormation process is executed at regular intervals
throughout the day.

Every 5 minutes:

This option enables the flow to run at a higher frequency, executing the automation process every 5 minutes, which is useful for
scenarios that require more frequent updates or processing.

These scheduling options ensure that you can automate tasks at the desired frequency without manual intervention.

References:

MuleSoft Composer Documentation
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