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Salesforce Consumer Goods Cloud Accredited Professional certification is an essential credential for professionals who want to
advance their careers in the consumer goods industry. Salesforce Consumer Goods Cloud Accredited Professional certification
demonstrates that the individual has a thorough understanding of the Consumer Goods Cloud and can use it to improve the sales and
distribution processes of their organization. It also indicates that the individual has a deep knowledge of the industry and understands
the unique challenges and opportunities of consumer goods companies.
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Salesforce Consumer Goods Cloud Accredited Professional Certification Exam is a valuable certification for individuals involved in
the consumer goods industry. It validates the candidate's understanding of Salesforce's solutions for the industry and demonstrates
their commitment to professional development. Passing the exam can lead to better job opportunities and higher salaries, making it a
worthwhile investment for those interested in advancing their careers in the consumer goods industry.

Salesforce Consumer Goods Cloud Accredited Professional Certification Exam is a multiple-choice exam that lasts for 90 minutes.
Consumer-Goods-Cloud-Accredited-Professional Exam consists of 60 questions, and to pass the exam, the candidate must score
65% or higher. Consumer-Goods-Cloud-Accredited-Professional exam can be taken online, and the candidate must have a
Salesforce account to register for the exam.

Salesforce Consumer Goods Cloud Accredited Professional Sample Questions
(Q83-Q88):
NEW QUESTION # 83 
Which of the following are supported KPI Type values for Retail Store KPI records?

A. Promotion
B. Price
C. Facing
D. Revenue
E. Units

Answer: B,C,D

NEW QUESTION # 84 
ABC Cloud is considering implementing Communications Cloud and Industries Order Management (OM) to integrate with its new
network provisioning platform. The network provisioning system orchestrates activation with low-level network elements and
transmits different milestones to different upstream systems including Communications Cloud. Industries OM should react on certain
milestones and progress its order to the next stages.
What should a Consultant consider when designing orchestration flows for these requirements?

A. Advise the intermediate layer to filter out only Industries OM relevant milestones to be forwarded to Communications
Cloud. Implement a Push Event for each milestone to progress the order in the orchestration flow.
B. Configure a Push Event for Industries OM relevant milestones. Irrelevant milestones will not trigger the orchestration plan
to progress so it will not count against governor limits.
C. Configure a Push Event for each milestone from the network provisioning platform; this will allow a Sales representative to
monitor order progress in the orchestration plan.
D. Configure an integration procedure to process each milestone and change the order status according to the milestone
value. Let the integration procedure change the order status, this in turn will trigger out-of-the-box implementation that
progresses the orchestration plan to the next stage.

Answer: A

Explanation:
Industries Order Management should only react to relevant provisioning milestones. Sending every network event overwhelms the
platform and wastes governor limits. Therefore:
The middleware/integration layer filters milestones.
Only relevant milestones trigger Push Event Orchestration Items inside OM.
OM receives the filtered event and progresses the order.
This is the recommended, scalable pattern.
Why others are incorrect:
B is wrong: irrelevant milestones still impact limits.
C sending all milestones is inefficient and unnecessary.
D letting an Integration Procedure manipulate order status is not how OM is triggered.

NEW QUESTION # 85 
Universal Containers (UC) is a Communications Service Provider using Communications Cloud. As part of Internet order fulfillment,
UC warehouse agents will use Salesforce to enter a router's barcode and enter the shipping tracking number for the router.
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How should a Communications Cloud Consultant solve this requirement?

A. Configure a Push Event Orchestration Item that will receive the router's barcode number and shipping tracking number
B. Configure a Manual Task Orchestration Item that will launch a Flow to enter the router's barcode number and shipping
tracking number
C. Configure an Autotask Orchestration Item that will automatically launch an OmniScript to enter the router's barcode
number and shipping tracking number
D. Configure a Manual Task Orchestration Item that will launch an OmniScript to enter the router's barcode number and
shipping tracking number

Answer: D

Explanation:
Warehouse agents manually entering router barcode and shipment tracking numbers requires a human task in Order Management.
Salesforce best practice:
Use a Manual Task Orchestration Item when human input is required.
Launch an OmniScript to capture structured data, validate inputs, and update Fulfillment data.
Why the others are incorrect:
A (Flow) - Flows are not the recommended UI for OM tasks; OmniScripts provide better control, validations, dynamic forms, and
DC/CPQ consistency.
B (Push Event) - Push tasks send tasks to external queues/systems, not internal warehouse agents.
C (Autotask) - Auto Tasks run without human interaction, so cannot capture barcodes manually.

NEW QUESTION # 86 
Which two permissions should be enabled for users to view the Tableau CRM for Consumer Goods Cloud app?

A. Tableau CRM Growth
B. Tableau CRM View
C. Tableau CRM Modify All
D. Tableau CRM Plus User
E. CG Analytics User

Answer: D,E

NEW QUESTION # 87 
When performing a search in an inventory check task which products are considered for the search?

A. All products in the organization
B. All products owned by the user
C. All products created by the user
D. All products associated with the retail store

Answer: D

Explanation:
When performing a search in an inventory check task, only the products that are associated with the retail store are considered for
the search. This is because the inventory check task is designed to verify the availability and quantity of products in a specific store
location. Verified References: [Salesforce Consumer Goods Cloud Implementation Guide], page 28.

NEW QUESTION # 88
......
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