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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Topic 2

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.
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Topic 3

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.

Topic 4

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 5

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.
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If you start to prapare for the Plat-Admn-202 exam from books, then you will find that the content is too broad for you to cope with
the exam questions. So, we just pick out the most important knowledge to learn. Through large numbers of practices, you will soon
master the core knowledge of the Plat-Admn-202 Exam. It is important to review the questions you always choose mistakenly. You
should concentrate on finishing all exercises once you are determined to pass the Plat-Admn-202 exam. And you will pass for sure
as long as you study with our Plat-Admn-202 study guide carefully.

Salesforce Certified Platform App Builder Sample Questions (Q51-Q56):
NEW QUESTION # 51 
Universal Containers uses a private sharing model on Accounts. User A and user B both own Accounts of their own and have both
been sent a new account record in an email owned by user C to take a look at. User A is able to open and view the record but user
B receives an insufficient privileges error. User A and user B have the same role in the role hierarchy as user.
What are the three reasons user A has access but user B is unable to access the record? Choose 3 answers

A. User A and user B have different profiles.
B. User C has manually shared the record with user A.
C. User A is on the same account team as user C.
D. User A is in a public group that has access via a sharing rule.
E. User A was granted an additional permission set.

Answer: B,C,D

Explanation:
The three reasons user A has access but user B is unable to access the record are:
User A is on the same account team as user C. Account teams are groups of users who work together on an account. Users who
are on an account team can have access to the account and related records owned by other team members.
User C has manually shared the record with user A. Manual sharing is a way of granting access to individual users or groups by the
record owner or someone above them in the role hierarchy.
User A is in a public group that has access via a sharing rule. Public groups are groups of users who can be used to share data or
assign permissions. Sharing rules are automatic rules that grant access to groups of users based on certain criteria. Option B and D
are not reasons for user A's access.
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NEW QUESTION # 52 
Cloud Kicks (CK) increased its Salesforce development efforts so that it now has multiple custom development efforts happening in
parallel. CK's developers and admins perform the custom (rations and have complained that working in one sandbox has led to
many problems. They requested a solution in which they can work in at least 20 different sandboxes at once, that all start with the
same base configuration and data.
What should an app builder use to solve the problem?

A. Sandbox refreshes
B. Sandbox during
C. Full copy sandboxes
D. Partial copy sandboxes

Answer: D

Explanation:
Reference:
Salesforce Help - Types of Sandboxes

NEW QUESTION # 53 
The Recruiting ream at AW Computing captures thejob acceptance and date of hire of a candidate on the Job Application custom
object. Once the candidate accepts the recruiter s job offer, the date of hire should be entered and not be changed on subsequent
cecord edit.
Which validation formula should the app builder use?

A. (ISBLANK(Job_Accepted_c) II NOT(lSCMANGED(Mire_Daie_c))
B. (lSBLANK(Job_Accepted_c) && NOT(lSCHANGED(Hire_Date_c))
C. NOT(ISCLANK(Job_Accepted_c)) && ISCHANGED(Hire_Date_c)
D. NOT{IS&lANK(Job_Accepted_c)) II ISCHANGED(Hire_Date_c)

Answer: C

Explanation:
NOT(ISBLANK(Job_Accepted__c)) && ISCHANGED(Hire_Date__c) is the validation formula that the app builder should use
to meet the requirement of preventing changes to Hire Date after Job Accepted is entered. This formula will return TRUE if Job
Accepted is not blank and Hire Date is changed, which will display an error message and prevent saving the record. The other
formulas are not correct or valid.

NEW QUESTION # 54 
The sales Operations team at AWS Computing deletes accounts for a variety of a reasons. The sales ops director is worried that the
Sales team may delete accounts that sales reps are actively selling into.
Now should the app builder keep accounts with open opportunities from being deleted?

A. Remove the Delete permission from the Sales Rep profile.
B. Remove the delete button on the account layout
C. Create a validation rule on the Account object.
D. Create an Apex Trigger on the Account object

Answer: C

Explanation:
Create a validation rule on the Account object is how the app builder can keep accounts with open opportunities from being deleted.
According to the Salesforce documentation, "Validation rules verify that data entered by users in records meet the standards you
specify before they can save it." A validation rule can check if an account has any open opportunities and display an error message if
someone tries to delete it. Create an Apex trigger on the Account object, remove the delete button on the account layout, and
remove the Delete permission from the Sales Rep profile are not valid or sufficient solutions for this requirement.



NEW QUESTION # 55 
An app builder is tasked with adding key performance indicators on client pages. They want to see a summary of the number of
open Opportunities and the number of won Opportunities for each Account.
Where should the app builder go to build these new rollups?

A. Lightning Object Creator
B. Lightning App Builder
C. Account Object
D. Opportunity Object

Answer: C

Explanation:
The app builder should go to the Account object to build these new rollups. A roll-up summary field is a type of field that can
aggregate numeric values from child records related to a parent record by a master-detail relationship. The app builder can create
two roll-up summary fields on the Account object that count the number of open Opportunities and the number of won
Opportunities related to each Account. Lightning App Builder is not a place where the app builder can build these new rollups.
Lightning App Builder is a tool that allows the app builder to customize the layout and components of Lightning pages, such as
record pages, home pages, or app pages. It cannot create new fields or relationships on objects. Lightning Object Creator is not a
place where the app builder can build these new rollups. Lightning Object Creator is a tool that allows the app builder to create
custom objects from spreadsheet data by uploading a file and mapping columns to fields. It cannot create roll-up summary fields or
relationships on existing objects. Opportunity object is not a place where the app builder can build these new rollups. The
Opportunity object is the child object in the relationship with the Account object, and roll-up summary fields can only be created on
the parent object.

NEW QUESTION # 56
......

There is a lot of data to prove that our Plat-Admn-202 practice guide has achieved great success. First of all, in terms of sales
volume, our Plat-Admn-202 study materials are far ahead in the industry, and here we would like to thank the users for their
support. Second, in terms of quality, we guarantee the authority of Plat-Admn-202 Study Materials in many ways. You can just
have a look at the pass rate of the Plat-Admn-202 learning guide, it is high as 98% to 100% which is unique in the market.
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